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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

70 despansa 119920 roqa N12300-1

POCCUNCKAS ®EOEPALMA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEN

CHI/ICOK NU3MCHAOINX JOKYMCHTOB
(B pexn. denepanbHbIX 3aK0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N _140-D3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
oT 23.07.2008 N _160-P3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
o1 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®@3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3)

Hacrosmuit 3akoH peryaupyeT OTHOLICHHsI, BOSHUKAIOIIUE MEXAY MOTPEOUTENIMUA U U3TOTOBUTEIISIMU,
UCTIOMTHUTENSIMU, UMIIOpPTEPaMH, TIPOJaBIlaMy, BIaJeTbllaMi arperaTopoB HHGOpMaIluu 0 ToBapax (yciIyrax)
IpU TMpOoAaXKe TOBApOB (BBIMOJHEHMH pPAa0OOT, OKAa3aHMU YCIYT), yCTAHABJIMBAeT MpaBa NOTpeOHTenel Ha
npuoOpereHrue ToBapoB (paboT, yCIIyr) HaAJIEXKAIIEro KadecTBa W O€30MacHBIX IS JKU3HH, 3JI0POBBS,
MMYIIECTBa MOTPEOUTENICH U OKPYIKAIOMICH Cpelbl, MoJIy4eHne nHpopMamu o ToBapax (paborax, yciayrax) u
00 MX HM3rOTOBUTENSX (MCIIOJHUTENSX, MPOJAABIAX), O BIAJENIblIax arperaTopoB HMHGOpPMALHUKU O TOBapax
(yciyrax), mpocCBelIeHHe, TOCYyTapCTBEHHYIO U OOIIECTBEHHYIO 3alIUTy UX MHTEPECOB, a TAKXKE OMpeAessieT
MEXaHHU3M pealln3aliy 3THX MpaB.

(B pen. denepanbhbix 3aKk0HOB OT 21.12.2004 N _171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-D3)

OcHoBHBIC IMMOHATHSA, UCIIOJIB3YEMBIC B HACTOAIIEM 3aKoHe:

NOTpeOUTENb - IpaXKAaHWH, UMEIOIMN HaMepeHHe 3aKa3aTb WIM NpuoOpecTH JHUOO0 3aKa3bIBAIOIINM,
MPUOOPETAIONIMI WM UCTOIb3YIOMIMI TOBaphl (paboThl, YCIYTH) UCKIIOYUTENIBHO AJI JIMYHBIX, CEMEUHBIX,
JIOMAIIIHUX U UHBIX HYXJI, HE CBA3aHHBIX C OCYILECTBICHUEM PEANPUHUMATEIBCKOMN e TeIbHOCTH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

M3rOTOBUTENb - OpPraHM3allys HE3aBUCUMO OT €€ OpraHU3allMOHHO-NPaBOBOM (OPMBI, a TaKxKe
WHIVUBUAYTBHBIN TPEIIPUHAMATENb, TPOU3BOISIINE TOBAPHI IS pEeaTH3AIHH MTOTPEOUTEIISIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WCIIOJTHUTENIb - OpraHu3alus HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (GOpPMBI, a TaKKe
WHIUBUyUTBHBIA TTPEANPUHUMATEIIb, BBITTOIHSIIONTME PAOOTHI MM OKa3bIBAIOIIUE YCIYTH MOTPEOUTEISM I10
BO3ME3JHOMY JIOTOBODY;

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

Ipo/aBell - OpraHu3alUsl HE3aBUCUMO OT €€ OpraHu3allMOHHO-NPaBoBON (OpMBI, a Takxke
WHAMBUYaTbHBIA IPEeINpUHIMATEb, PEATU3YIOIINE TOBAPHI MOTPEOUTENSIM MO JIOTOBOPY KYIUIU-TIPOJIAXKH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

a03ar yrparui cuiy. - @enepanbabiii 3akoH ot 21.12.2004 N 171-D3;

HEJ0CTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHE TOBapa (paboThl, yCIyTH) WIH 00s13aTEIbHBIM
TpeOOBaHUAM, IPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIEHHOM MM IOPSAJKE, WIH YCIOBUSM J0rOBOpa
(mpu MX OTCYTCTBMM MJIM HETOJIHOTE YCIOBHM OOBIYHO HPEIbSBISEMBIM TPEOOBAHUSAM), WM LENsAM, AJSA
KOTOpBIX TOBap (paboTa, yciyra) Takoro poja OOBIYHO HCIIOJIb3YEeTCS, WIM LEIsIM, O KOTOPBIX IMPOAABELl
(ucriomHUTENH) OBUT MOCTABIEH B M3BECTHOCTHh MOTPEOHTEIEM NpHU 3aKIIOUEHHH J0TOBOpa, WKW 00pasiy U
(W1K) omUCcaHUIO MPHU MPOJIAXKE TOBapa 1o o0pasily U (W) 1O ONMKUCAHUIO;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3; ot 25.10.2007 N 234-D3)

CYLIECTBEHHBII HEAOCTATOK ToBapa (paboThl, YCIyrH) - HEYCTPAHUMBbII HEJIOCTATOK WM HEJOCTaTOK,
KOTOPBIM HE MOXKET OBbITh yCTpaHEH 0e3 Hecopa3MEpHBIX PAacXO]0B WMJIM 3aTPaT BPEMEHM, WU BbIABIISIETCS
HEOJHOKPATHO, WM MPOSBIIIETCS BHOBb MOCIIE €r0 YCTPAHEHHUsI, MITH IpyTHe NOA00HbIE HEOCTATKH;

(B pen. ®enepanbHbIx 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Oe3onmacHOCTh TOBapa (paboThl, yciyru) - 0e30macHOCTh ToBapa (paboThl, YCIYTH) ULl JKU3HH,
3II0POBbBsI, UMYIIECTBA TIOTPEOUTENSI U OKPY’KAIOMIEH CpeAbl MPH OOBIYHBIX YCIOBHUSX €r0 HCIOJIB30BAHHMSA,
XpaHEHUs, TPAHCHOPTUPOBKM W YTHIM3AaLMH, a Takke Oe30MacHOCTh INpoLecca BBIIOIHEHUS PaOOTHI
(okazaHus yCIyTH);

YIOJHOMOYEHHAs! W3TOTOBHUTENEM (IIPOAABIIOM) OpraHH3alMs WM YIOJIHOMOYEHHBIH HM3rOTOBUTEIEM
(mpomaBLOM) HMHOMBUAYAIbHBIM MpEANpUHUMATENb (Zajgee - YHOJHOMOYEHHAs OpraHu3alus WU
YIOJHOMOYEHHBIN MHAMBUAYAIbHbIN MpeIpUHUMATENb) - OPraHU3alMsl, OCYIIECTBISIONAs ONPEICICHHYIO
JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHas Ha Tepputopun Poccuiickoin denepannu M3rOTOBUTENIEM
(mpoaaBIOM), B TOM YHCJIE€ MHOCTPAHHBIM H3TOTOBHUTENEM (MHOCTPAHHBIM IIPOAABLIOM), BBIIOJIHSIOIINE
orpeieieHHble (PYHKIIMM Ha OCHOBAHUH JI0TOBOpa C M3rOTOBUTENEM (IIPOJIABLIOM) U YIIOJIHOMOYEHHBIE UM Ha
NPUHATHE U YAOBJIETBOpEHHE TpeOOBaHUM MoTpeOuTesell B OTHOIIEHUH TOBapa HEHaJUIeXkKalllero KayecTa,
1100 MHIMBHIYaJbHBIN MpEANPHHUMATENb, 3apPErHCTPUPOBAHHBIA Ha Tepputopuu Poccuiickoit denepanyn,
BBITTOJTHSIONINN OTpe/ieTIeHHbIe (DYHKIIMM Ha OCHOBAaHUH JIOTOBOpa C HM3TOTOBUTENEM (TPOJABIIOM), B TOM
YHClie C MHOCTPAHHBIM U3rOTOBUTENIEM (MHOCTPAaHHBIM MPOJABLOM), U YIOJTHOMOYEHHBIN UM Ha MPUHATHE U
yZIOBJIETBOPEHHE TPeOOBaHU OTpeOuTENEi B OTHOIIEHUH TOBapa HEHAAJISKAIEro KauecTBa,;

(ab3a1 BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHM3aIMs HE3aBUCUMO OT OPTraHU3AIMOHHO-TIPABOBON (HOPMBI WIIM WHAWNBUAYATbHBIN
MpEeANPUHUMATEIh, OCYIIECTBISIONINE UMIIOPT TOBapa JJisi €ro MOCISAYIONIEH peanu3alui Ha TePPUTOPUN
Poccuiickoit deneparuu;

(a63arm BBenen denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

BJIaJIeJIel] arperatopa MHGpOpMaLuu o ToBapax (yciyrax) (aajuee - BiIajesel] arperaropa) - OpraHu3arys
HE3aBUCHMO OT OpraHM3allMOHHO-TIPaBOBOM (opMbI TMOO0 MHIAMBHIYaJIbHBIN NpeaNpUHUMATENb, KOTOPbIE
SBIISIIOTCSL BIIQJAETBIIAMU TPOTPAMMBI Ul 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH M (WJIK) BIAAETIbIIaMU
caifitTa M (MJIHM) CTpaHMLBI caiiTa B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "MHTepHeT" M KOTOpbBIE
IPEJOCTAaBIIAIOT NOTPEOUTENII0 B OTHOIIEHUH ONPEAEICHHOTO ToBapa (yClIyrd) BO3MOKHOCTh OJHOBPEMEHHO
03HAKOMUTHCS C TPEIOKEHUEM MTPOJaBla (MCIOJHUTEINS) O 3aKJIIOUEHUH JI0TOBOpa KYIUIU-IIPOJaKU TOBapa
(oroBopa BO3ME3AHOTO OKa3aHUs yCIYyr), 3aKIOYUTh C HPOAABLOM (MCIIOJHUTEIEM) JIOTOBOP
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

KYIUTU-TIPOJIa’KU (JJOTOBOP BO3ME3/IHOTO OKa3aHMsI yCIyr), a TakXKe MPOU3BECTH MPEIBApUTENIbHYIO OIUIaTy
yKa3aHHOTO ToBapa (yCIOyrd) IyTeM IepeBOja JEHEKHBIX CPEICTB BIAJEJbIly arperaropa B paMKax
MpUMEHSeMBbIX (HOpM OE3HATMYHBIX PACUETOB B COOTBETCTBUH C ITYHKTOM 3 craThi 16.1 HacTosmero 3akoHa u
®enepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HanmoHanbHOM TUIaTEXXKHON cucteme".

(a63arm BBenen denepabHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Mnasa I. OBLUME NOJTIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHMW B oOOnacTM 3awuTbl nNpaB
notpebutenen

1. OtHomeHuss B oOjacTu 3allMTHl IMpaB MOTpeduTened peryaupyrorcs ['paxkIaHCKUM KOJIEKCOM
Poccuiickoit denepanuu, HACTOSIUM 3aKOHOM, JIPYIMMHU (eaepanbHbIMM 3aKOHAMHU (fjajiee - 3aKOHbI) U
NPUHUMAeMbIMH B COOTBETCTBUM C HHMH HWHBIMH HOPMAaTHBHBIMHM TIPAaBOBBIMH akTamu Poccuiickoit
®denepauuu.

(n. 1 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. [IlpaButenbctBo Poccuiickoit ®Deneparuu  HE BOpaBe TNopydarh (QeaepaabHbIM — OpraHam
UCIIOJTHUTENIbHOM BIIACTH MPUHUMATh aKThl, COJEP>KAIINEe HOPMBI O 3alIUTE MIPaB MOTPEOUTENEH.

[TpaButenbcTBO  Poccmiickoit ®denmepanmu  BIOpaBe H3aBaTh Uil MOTPEOUTENss W MPOZIaBIia
(M3roTOBUTENS, UCTOIHUTENS, YIOJIHOMOUYEHHOW OpraHW3allid WM YMOJTHOMOYEHHOTO HWHJIWBHUIYaTbLHOTO
MpeANpUHUMATENS, UMIOpPTepa) OpaBuia, OOs3aTeNbHBIC MPU 3aAKIIOUYEHUHW W HCIOJHEHUW ITyOIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYTUIH-TIPOJIAXKH, SHEPTOCHA0KCHHSI, TOTOBOPOB O BBITIOJHEHUH padOT U
00 OKa3aHUU YCIYT).

(a63arn BBenen denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@enepanphbiit 3akoH ot 18.07.2011 N 242-D3.
Cratba 2. MexxgyHapoaHble goroBopbl Poccunckon ®egepauum

Ecmu mexnayHaponHsiM oroBopoM Poccuiickoit @enepanyii yCTAaHOBIEHBI MHBIE IIPaBWiIa O 3alIUTE
npaB NoTpeOuTeneil, 4yem Te, KOTOpble HPENyCMOTPEHbl HACTOALIMM 3aKOHOM, IPHUMEHSIOTCS IpaBHiIa
MEXIyHapOJHOIO JOr0OBOPA.

Cratba 3. [lpaBo notpebutenen Ha npocBeweHMe B o6nacTu 3awuTbl nNpaB
notpebutenen

[IpaBo moTpeduTeneid Ha HpOCBEIIEHHE B O0JACTH 3alIMTHI NpaB MOTpeOHTeNell obecrnednBaeTcs
IIOCPEJICTBOM  BKJIFOYEHHS  COOTBETCTBYIOIIMX  TpeOoBaHWii B  (emepanbHble  TOCYAapCTBEHHBIC
oOpa3oBaTeNbHbIe CTAaHAAPTHI U 00pa30BaTENIbHBIEC IPOrPaAMMBI, a TAKXKE TOCPECTBOM OPTaHU3AIMH CUCTEMbI
uHpopManuy NoTpeduTenel o0 uxX mpaBax U 0 HEOOXOIUMBIX JCHCTBUSIX IO 3aLIUTE ITUX IIPAB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

Cratbs 4. KauecTtBO TOBapa (pabothbl, ycnyru)

1. IlponaBern (MCIOMHUTENb) OOS3aH MepeaaTb MOTPEOUTENI0 TOBAap (BBINOJHUTH PabOTy, OKa3aTh
YCIIyTY), KAUECTBO KOTOPOT'O COOTBETCTBYET J10TOBOPY.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

2. IIpu oTcyTCTBHU B AOTOBOpE YCIOBUI O KadecTBe TOBapa (paboThl, yCIyrH) MpoaaBel (MCIIOJTHUTEb)
00s13aH mepeAarh MOTPeOUTENto ToBap (BBIMOJIHUTH paboTy, OKa3aTh YCIYyTry), COOTBETCTBYIOLIUH OOBIYHO
MPEIbSABISEMBIM TPEOOBAHUSAM M MIPUTOMHBIN IS [IETIeH, JUIsT KOTOPBIX ToBap (paboTa, yciryra) Takoro poja
O0OBIYHO HCIIOIB3YETCHI.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnmm mpopnaBeny (MCHONHUTENb) NPH 3aKIOYEHHHM JOroBOpa OBUI TOCTABJIEH NOTpeOUTEIEeM B
U3BECTHOCTh O KOHKPETHBIX LENSAX NPUOOpETeHUs] ToBapa (BBIMONHEHUS palOOThI, OKa3aHHS YCIYTH),
npoaasel] (UCIOJHUTENb) 00s3aH NepeAarh MOTPeOUTENto ToBap (BBIMOJHUTH paboTy, OKas3aThb YCIYTY),
MIPUTOHBIHN JUISI UCTIOJIB30BAHUS B COOTBETCTBHH C 3TUMH LICIISIMH.

4. Ilpu mponaxke ToBapa 1Mo o0Opa3iy W (WJIM) ONHCAHUIO MPOAABENl O0s3aH IMepenaTh MOTPEOUTEIIO
TOBAp, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIN) OMHCAHUIO.

Koncynprantllnoc: npuMeyaHue.
C 01.07.2020 crt. 4 nononusiercs 1. 4.1 (@3 o1 02.12.2019 N 425-D3). Cm. Oyaymryro peaakIuio.

5. Ecnu 3akoHaMu WM B YCTAHOBJIIEHHOM MMM MOPSAKE MPEIyCMOTPEHbI 00s13aTeNNbHbIE TPeOOBaHUS K
ToBapy (pabote, ycmyre), mpojaBen (MCIOJHUTENb) 005A3aH TepeAarh MOTPeOUTeNnto ToBap (BBIOJHUTH
paboTy, oka3aTh YCIYTy), COOTBETCTBYIOIIUI 3TUM TPEOOBAHUSIM.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbsa 5. [paBa M 06s3aHHOCTU U3roToBUTENS (MCMONMHUTENs, NpoAasua) B obnactu
YCTaHOBJIEHUA CpoOKa ChyXObl, CpOKa rogHocCTU ToBapa (paboTbl), a Takke rapaHTUMHOro
Cpoka Ha ToBap (paborTy)

1. Ha ToBap (paboTy), npeaHa3HAYEHHBIH IS JJIUTEIBHOIO HCIOJb30BAaHUS, HW3TOTOBUTEIb
(ucrioTHUTENb) BIIPaBE YCTAHABIMBATH CPOK CIYXKOBI - MEpUON, B TEYCHHE KOTOPOTO H3TOTOBUTEIH
(ucnonHuTENH) 00s13yeTcsa obOecreunBaTh MOTPEOUTENI0 BO3MOXKHOCTh MCIIOJIB30BaHMs TOBapa (paboThl) IO
HA3HAYCHUIO ¥ HECTH OTBETCTBCHHOCTD 3a CYIIECTBEHHBIC HEAOCTATKH HAa OCHOBAHHWH ITyHKTa 6 cTaTthu 19 n
nyHKTa 6 crathu 29 HacTosiiero 3akoHa.

(B pen. enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. U3roroBuTtenb (MCIOMHUTENb) 003aH YCTaHABIMBATh CPOK CIY>ObI TOBapa (paboThl) MIUTEILHOTO
[I0JIb30BaHNUs, B TOM YHCJIE KOMIUIEKTYIOIIMUX U3AEIUN (JIeTallel, y3JI0B, arperaTtoB), KOTOpbIE MO UCTEUEHUN
OTpEICNIEHHOT0 MepPHOoJa MOTYT HpPEJICTaBIsATh ONACHOCTh AJIS KU3HU, 370POBbsI MOTPEOUTENS, TPUUUHATH
BpEJ1 €ro UMYIIECTBY MUJIM OKpY’Kalollel cpee.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cmyxObl TOBapa (pabOThl) MOXET MCUMCIATHCA EIUHHULAMH BpPEMEHHM, a TaKXe HHBIMU
CAUHUIIaMU U3MCPCHUA (KI/IJIOMCTpaMI/I, MCTpaMHu H©W I[POYUMMHU CAWHUIAMU U3MCPCHUA HUCXOOA U3
(YHKIIMOHATBLHOTO Ha3HAYSHMS TOBapa (pe3ynbraTa padoThr)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoayKThl TUTaHMS, MapPOMEepHO-KOCMETHUSCKHAE TOBApbl, MEIUKAMEHTBI, TOBApbl OBITOBOM
XUMUW U WHBIE TMOAOOHBIE TOBapbhl (PabOThI) M3TOTOBUTEIHL (MCIOJHUTENTL) 00s3aH yCTaHABIMBATH CPOK
TOJHOCTH - TIEPUO/I, TI0 UCTEUEHUU KOTOPOro ToBap (paboTa) cuuTaeTcsi HEMPUTOAHBIM 7Sl HCTIOIH30BAHUS 110
Ha3HAYCHHUIO.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. IIpoxaxka ToBapa (BBIMOJIHEHUE PAaOOThI) MO MCTEUEHUH YCTAaHOBJICHHOTO CPOKa TOJHOCTH, a TaKXe
TOBapa (BBINOJIHEHUE PaOOTHI), HA KOTOPBIH J0JKEH OBITh YCTAaHOBJICH CPOK T'OJTHOCTH, HO OH HE YCTaHOBJICH,
3arpenaercs.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. UsroroBurenb (MCIOIHHUTENb) BIpaBE yCTAaHABJIMBaTh Ha ToBap (paboTy) rapaHTUHHBIA CPOK -
Hepuoj]i, B TEYEHHE KOTOpPOro B ciydyae OOHapyXeHus B ToBape (paOoTe) HemocTaTka M3rOTOBUTEIb
(ucronmHUTENB), TpOJaBell, YHNOJHOMOYECHHAs OpraHu3alys WM YIOJHOMOYEHHBIH WHIUBHYaJbHBIN
npeaAIpuHUMATECIIb, UMIIOPTEP 00s13aHEbI YAOBJICTBOPUTH Tpe6OBaHI/I$I HOTpe6I/IT€JISI, YCTAaHOBJICHHBIC CTATbAMU
18 u 29 Hacrosimero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

M3rotoBuTenb BpaBe MPHHATH 00s13aTEIbCTBO B OTHOIICHHWH HEJIOCTATKOB TOBapa, OOHAPYIKEHHBIX 10
UCTEYCHUU YCTAHOBJICHHOTO UM FapaHTHIHHOTO CPOKa (JIOTIOIHUTEILHOE 0053aTEIILCTRO).
(ab3am BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Conep:kaHue JOMOJHUTEIBHOTO 0053aTeIhCTBA H3TOTOBHUTENS, CPOK JICHCTBUS TAKOTO 00SI3aTEILCTBA U
MOPSIJTOK OCYIIECTBIICHUS MTOTPEOUTEIIEM IIPAB 110 TAKOMY 0053aTeIBCTBY OMPEICIISIOTCS H3TOTOBUTEIICM.
(a63arm BBenen denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTaAaHOBUTH HAa TOBAp rapaHTHﬁHbIﬁ CPOK, €CJIKM OH HE YCTAaHOBJICH U3I'OTOBUTCIICM.

HponaBeu BIIpaB€ IPHUHATH 00513aTEILCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBAapa, O6H3py>I(CHHBIX 10
HCTCUCHUHN FapaHTHﬁHOFO CpoOKa, YCTAHOBJICHHOTO U3TrOTOBUTCIICM (I[OHOJIHI/ITCJ'ILHOC OGHSH.TGJ'IBCTBO).

ConepxaHue JOMOJIHUTENIBHOIO 0053aTeNbCTBA MPOJaBlid, CPOK JEHCTBUA TAKOTO 00s3aTEIbCTBA U
MOPSIOK OCYIIECTBIICHUS TIOTPEOHUTENIEM MPaB MO TaKOMY 00s3aTENbCTBY OMPEACIISIOTCS TOTOBOPOM MEXKIY
MOTPeOUTENEM U TIPOIABIIOM.

(n. 7 B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

8. M3roroButens (ImpojaBel) HeCET OTBETCTBEHHOCTD 3a HEJOCTATKH TOBapa, 0OHApy>KEHHbIE B TEUEHUE
CpOKa JIeHCTBHS JOMOJHUTEIBHOIO 0053aTeNbCTBA, B COOTBETCTBUU C ab3alleM BTOPBIM MyHKTa 6 ctatbu 18
HACTOSIIEro 3aKoHa, a 0CIe OKOHYaHUsI CPOKa ACHCTBUS TOMOJIHUTEIBLHOIO 0053aTeNbCTBA - B COOTBETCTBUU
¢ myHKTOM 5 ctatbu 19 Hacrosmero 3akoHa.

(. 8 BBeaeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatbaa 6. 0OO6sA3aHHOCTbL M3roToBUTensa obecnevYnTb BO3MOXHOCTb pPEMOHTa M
TEeXHMYECKOro o6cnyxmBaHus ToBapa

N3roroBuTens 00s3aH 00eCIEUnTh BOZMOKHOCTh UCIIOJIb30BAHUSI TOBAapa B TE€YEHHUE €T0 CPOKA CITYKOBI.
Jlig 3T0i 11eny U3roToBUTENL 00eCIIeYrBaeT PEMOHT M TEXHUYECKOE 00CITy)KMBaHHE TOBapa, a TAK)XKE BBIITYCK
U TIOCTaBKy B TOpPrOBbIE M PEMOHTHBIE OpPraHMU3alMM B HEOOXOAMMBIX [UIsi PEMOHTa W TEXHHUYECKOTO
oOciyuBaHusl 00beME U aCCOPTUMEHTE 3alacHbIX YacTeil B TEUEHHE CpoKa MPOU3BOACTBA TOBapa M MOCTeE
CHSATHS €ro C MPOU3BOJCTBA B TEUEHUE CPOKa CIIy>KOBI TOBapa, a MPH OTCYTCTBHUHM TAKOI'O CPOKA B TEUCHUE
JIECATH JIET CO JTHS Mepelaur TOBapa MOTPEOUTEITIO.

Cratbsa 7. [NpaBo noTpebutens Ha 6e3onacHoCcTb ToBapa (paboTtbl, ycnyru)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

1. Ilorpeburenr uMeeT mpaBo Ha TO, 4TOOBI ToBap (paboTa, yciayra) mpu OOBIUHBIX YCIOBHSIX €rO
UCTOJb30BAHUS, XPAHEHUS, TPAHCIOPTUPOBKM M YTWIM3AaLMU ObUl Oe30maceH Uisl JKU3HHU, 370pOBbS
noTpeOuTeNs, OKPYKAIOUIeH Cpenbl, a TakkKe HE NMPUUMHSI BpeA UMYIIeCTBY mnorpeburtens. TpeGoBanus,
KOTOpBIE TOJDKHBI oOecriedyuBaTh 0e30MacHOCTh ToBapa (paOOoThl, YCIyrW) sl JXKU3HH W 3I0POBbS
MOTPeOUTENS, OKPY’KAIOMICH CPE/Ibl, a TAKXKe MPEIOTBpPAIICHUE TPUINHEHHS Bpea UMYIIECTBY ITOTPEOUTEIS,
ABIISIFOTCS 0053aTENbHBIMU U YCTAHABIMBAIOTCSA 3aKOHOM WJIM B YCTAHOBJIGHHOM UM IOPSKE.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. WsroroButens (UCHOJIHHUTENH) 00sf3aH oOecreuyuBaTh OE30MACHOCTh TOBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOT'O CPOKa CITYOBI HJIM CpOKa TOJHOCTH ToBapa (paboTsl).

Eci B COOTBETCTBHM C TYHKTOM | CTaTbW 5 HACTOSIIErO 3aKOHA M3TOTOBHUTENb (MCIIOTHUTENH) HE
yCTaHOBWJI Ha ToBap (paboTy) Cpok ciaykObl, OH 00si3aH obOecmeunTh 0€30MacHOCTh TOoBapa (paboThl) B
TEUYEHUE JCCATH JICT CO JIHS mepeaadyu ToBapa (paboThl) MOTPEOUTEIIO.

BpezL, HpI/I‘II/IHeHHHﬁ JKU3HH, 3J0POBbBI0 WJIIM HUMYHICCTBY HOTpC6I/ITeJ'I$I BCJICACTBUC HeoOecIeueHus
0e30IMacHOCTH TOBapa (pa6OTLI), MOAJICKUT BO3MEIICHHUIO B COOTBETCTBUH CO CTaThel 14 HaCTOAIICTO 3aKkoHa.

3. Ecin u1s 6e30macHOCTH UCTIONB30BaHUS TOBapa (paboThl, YCIyTH), €ro XpaHeHusi, TPaHCTIOPTUPOBKU
U YTWIN3AIMd HEoOXOoAMMO coONIIOJATh CHElUaibHble IpaBuia (Jajee - MpaBWia), H3TOTOBUTEND
(ucnonHMUTENH) 00s13aH YKa3aTh 3TU IPaBUJIa B COMTPOBOAUTENHLHOM TOKYMEHTAIIMU Ha ToBap (padoty, yciyry),
Ha 3THKETKE, MapKMPOBKOW WJIM MHBIM CIIOCOOOM, a MpojaBel] (MCIOIHUTENb) 00s13aH JOBECTH 3T MpaBHiIa
710 CBE/ICHUS MOTPEOUTEIS.

4. Ecmu Ha TOBapbl (pabOThI, yCIYrd) 3aKOHOM HWIJIM B YCTAaHOBJICHHOM UM TOPSJIKE YCTAaHOBJICHBI
oOsi3aTenbHBIe TpeOoBaHMs, oOecreyuBaromye MX O€30MacHOCTh Ui KH3HH, 3J0pPOBbS IMOTpPeOUTENs,
OKpY’Kalomie cpensl W TPeNoTBpAIleHHEe NPUYWHEHHsS Bpela HMYIIECTBY IOTPEOUTENS, COOTBETCTBUE
TOBapoB (paboT, yCJIyT) yKa3aHHBIM TPEOOBAHHUSAM IOJICKUT 00S3aTEILHOMY TMOATBEPKICHUIO B TIOPSIKE,
IPeAyCMOTPEHHOM 3aKOHOM M MHBIMU TIPABOBBIMHU aKTaMHU.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nmomyckaercs mponaxa ToBapa (BBITOJHEHHE Pa0OThI, OKa3aHUE YCIIYTH), B TOM YHCJIC UMIIOPTHOTO
ToBapa (pabotel, ycimyru), Oe3 wuHpopmammu 00 00sS3aTeTHPHOM MOATBEPKICHUU €ro COOTBETCTBUS
TpeOOBaHMSIM, YKAa3aHHBIM B IyHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. ®enepanbHOro 3aKkoHa oT 17.12.1999 N 212-D3)

5. Ecnm ycTaHOBJIEHO, YTO MPH COOIIONECHUN MOTPEOUTENIEM YCTAaHOBJICHHBIX MPAaBHI HCIIOIb30BAHUS,
XpaHEHHsI WM TPAHCIIOPTHPOBKH TOoBapa (pabOThI) OH NPHYMHSET WIM MOXKET NPUYMHHUTH BpEJ >KU3HHU,
3JI0POBBIO M UIMYILECTBY MOTPEOUTENIS, OKPYIKAIOIIEH CpeJie, U3TOTOBUTENb (MCIIOIHUTENb, TpoaBelr) 00s3aH
HE3aMEJIUTENbHO TMPUOCTAHOBUTH €r0 MPOM3BOJCTBO (peai3alyio) 10 YCTPaHEHUs NPUYMH Bpenda, a B
HCO6XOILI/IMLIX ClIydasx IpPUHATb MCEPBI IO HUIBATHIO €ro us 060p0Ta U OT3bIBY OT HOTpC6I/ITeJ'I$I
(motpeOuTteneit).

Ecnu mpuuuHbl Bpena yCTpaHHTbh HEBO3MOXKHO, M3TOTOBUTENb (MCHOJHUTENb) OOS3aH CHATh TaKOM
ToBap (paboTy, ychmyry) c mpousBojcTBa. [Ipu HEBBHIMOTHEHUH HW3TOTOBUTENEM (MCIOIHHUTENEM) ATOU
0053aHHOCTH YIOJHOMOYEHHBIN (eiepaabHbIil OpraH UCIIOJIHUTENFHON BIACTH NPUHUMAET MEPHI 110 OT3BIBY
Takoro ToBapa (paboThl, YCIYrH) C BHYTPEHHETO phIHKA M (WJIM) OT MOTpPeOUTENs] WM MOTpeOuTeNel B
HOPSJIKE, YCTAHOBJIEHHOM 3aKOHoAaTelbecTBOM Poccuniickoit denepanun.

(B pen. ®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

VYOBITKH, NPUYMHEHHBIE MNOTPEOUTENI0 B CBSA3M C OT3BIBOM TOBapa (palOoThbl, yCIyru), MOJuIeXkatr
BO3MEILECHHUIO U3TOTOBUTENEM (MCIIOIHUTENIEM) B TIOJTHOM 00BbEeMe.

6. YTpatun cuny. - @eaepanbubiii 3akon oT 21.12.2004 N 171-D3.

Cratba 8. lpaBo notpedbutens Ha uHdopmauuo 06 usroroButTene (ucnonHurtene,
npoaasLe) u o ToBapax (paboTtax, ycnyrax)

1. [orpebutens BIpaBe MOTPeOOBATH MPEIOCTABICHUSI HEOOXOAMMON U IOCTOBEpHOU MHpOpMaIuu 00
M3roToBUTENE (MCIOTHUTENE, MPOJABIE), peXUMe ero paboThl W peaau3yeMblX MM ToBapax (paboTax,
yciyrax).

2. Yka3zaHHas B MyHKTe | HacTosel cTaTbil HHPOpMAIHs B HATJISIAHON U TOCTYIHOM (popme TOBOIUTCS
710 CBEICHUS NOTpEeOUTENeH MPH 3aKIIOUEHUH JOTOBOPOB KYIIU-IIPOAA’KU M IOTOBOPOB O BBIOJIHEHUU PadoOT
(oka3zaHum ycnyr) cnoco0amu, IPUHATHIMHE B OTAEIBHBIX cepax 0OCIyKUBaHUS MOTpeOUTENeH, Ha pyCCKOM
S3BIKE, a JIOTIOJIHUTENIBHO, 10 YCMOTPEHHUIO M3TOTOBUTENS (MCIIOJHUTENS, MPOAABIA), Ha IOCYIapCTBEHHBIX
s3bpIkax cyObekToB Poccuiickoit denepanny u poaHbIX A3bIKax HapoaoB Poccuiickoin @eneparui.

3. YnomHOMOYEHHAsl OpraHU3alMs WU YIOJHOMOYECHHBIM WHAMBUAYAJIBHBIN MpEANpPUHUMATENb IO
TpeOOBaHUIO MOTPEOUTENST 00sS3aHBI MPEIOCTABUTH MOATBEP)KICHUE CBOMX IMOJTHOMOYHWM, BBITEKAIONIUX W3
3aKJIIOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOIABIIOM).

(. 3 BBeaen PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

Cratba 9. WUHdopmauma o6 wusrotroButene (McnonHutene, npopasue, BnagenbLe
arperartopa)
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

1. M3roroButens (MCIOIHUTENB, MPOAABEl) 00sf3aH TOBECTH IO CBEICHHS MOTpeOuTeNs (UpMEHHOE
HaMEHOBaHME (HAaUMEHOBAHME) CBOCH OpraHM3allil, MECTO €€ HaXOXJICHHs (aapec) W pexXuM ee padoThl.
ITponaBen (MCHOMHUTEND) pa3MEIIaeT YKa3aHHYI0 HH(OPMALIUIO HA BHIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButenb (MCHOMHUTENb, MPOJAABEL) - WHAUBUAYAIbHBIA MpPEANPUHUMATENb - JIOJDKEH
OpEeIOCTaBUTh MOTpPeOuTEeNt0 MHGOPMALMI0O O TOCYJApCTBEHHOM pPErucTpallid W HAaUMEHOBAaHUU
3apEeTUCTPUPOBABIIIETO €r0 OpraHa.

WzroroButens (mponaBeir) 00si3aH JOBECTH O CBEIACHHUS MOTpeduTens (GpupMeHHOe HAMMEHOBAHUE
(HauMeHOBaHKE), MECTO HAaXOXJEHUS (agpec) U PEeXUM pabdoThl YMOJHOMOUYEHHOM OpraHu3alud WU
YIOJIHOMOYEHHOTO MHIUBUAYaJIbHOTO IPEANPUHUMATEIIS.

(a63arm BBenen denepabHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnoiaHOMOYECHHAass OpTraHU3alysl WM YIOJTHOMOYCHHBIM WHAWBUIYAIBHBIH MPEIIPUHUMATEIb B
ciydae oOpalieHusi moTpeOuTeNs 00s3aHbl JOBECTH JI0 €0 CBEACHUS WHPOpPMAIHIO O ceOe M M3TOTOBUTEIE
(mponaBue) (pupmeHHOEe HamMeHOBaHWE (HAMMEHOBAHME), MECTO HAXOXKACHUS (aapec), pekuM padoTHI,
TOCY/IapCTBEHHBIA PETUCTPAIMOHHBI HOMEpP 3alMUCH O CO3JaHUU IOPUAMYECKOTO JHIA, (aMHIIUI0, WM,
OTUYECTBO (€CIM WMEeTCs), TOCYJApPCTBEHHBINM PETHCTPAIIMOHHBIA HOMEp 3alliuCH O TOCYJIapCTBEHHOMN
peructpanuy (GU3NISCKOro JIMIA B KAYSCTBE HWHAMBHIYAIBHOTO MPEANPUHUMATENS). YTIOTHOMOYCHHAS
OpraHu3anysl WM YIOJTHOMOYCHHBIM WHAWBUAYAIBHBIA TPEANPUHUMATENb BIPAaBE IOBECTH O CBEICHUS
norpedureneid  uHbopManMp O cebe TMOCPEACTBOM €€  pa3MCelleHHs Ha CBOEM cadTe B

www.consultant.ru CrpaHvua 7 u3 42
HafeXHasa npaBoBan noaAepXxkKa


https://dit.consultant.ru?req=doc&base=LAW&n=131885&date=24.03.2020&dst=100062&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=131885&date=24.03.2020&dst=100062&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=72074&date=24.03.2020&dst=100042&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=72074&date=24.03.2020&dst=100042&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=303537&date=24.03.2020&dst=100014&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=303537&date=24.03.2020&dst=100014&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=303537&date=24.03.2020&dst=100017&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=303537&date=24.03.2020&dst=100017&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=72074&date=24.03.2020&dst=100044&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=72074&date=24.03.2020&dst=100044&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=303537&date=24.03.2020&dst=100018&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=303537&date=24.03.2020&dst=100018&fld=134
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

uH(GOPMAIMOHHO-TENIEKOMMYHUKAIIMOHHOW ceTH "WuTepHet", mHbopManuio o0 H3roToBuTene (IPoJaBle)
MOCPEJICTBOM pa3MEIICHUs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEICKOMMYHHUKAIMOHHOM cetn "WHTepHet"
CCBUIKM Ha CTpaHMILy caiiTa M3roTOBUTENA (MPOJaBla) B MH(POPMALHMOHHO-TEIEKOMMYHUKAIIMOHHONW CETH
"UuTepHeT", comepkairyo HHPOpMaIHio 00 H3roToBUTENE (POIaBIIe).

(m. 1.1 BBenen denepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

1.2. Bnagenen arperatopa o0s3aH IOBECTH [0 CBeleHUs mHorpeOuteneit mHpopmanuio o cebe u
npofaBile (ucnoaHutene) (GupMeHHOE HAMMEHOBAaHUE (HAUMEHOBAHME), MECTO HAXOXACHUS (aJIpec), pexum
paboThl, TOCYAAPCTBEHHBIH PErUCTPAIMOHHBIH HOMEp 3alUCH O CO3JaHMM FOPUAMYECKOrO JUIa, (paMUIIHIO,
UMSI, OTYECTBO (€CIIM MMEETCs), TOCYapCTBEHHBIH PETUCTPAIIMOHHBIA HOMEp 3allUCH O TOCYAapCTBEHHOU
perucTpanyu GU3MIECKOro JUIA B KAYeCTBE WHANBUAYAIBHOTO TIPEANPHHAMATES ), a TAKXKEe 00 UMEFOIIUXCS
W3MEHEHHSX B YyKa3aHHOW wHpopmanuu. Bramenem arperaropa IOBOJUT JO CBEICHHS TOTpeOHTENEH
uHdopmaruio o cebe u mpozasiie (MCIOJHHUTENE) MOCPEICTBOM €€ pa3MEIICHUS Ha CBOMX CailTe W (WJIN)
CTpaHUIle caiiTa B MH()OPMALMOHHO-TEIEKOMMYHHUKAIMOHHON ceTn "UHTeprHer". MHdopmaruio o mpoaasie
(ucmonmHUTENE) BIa/IENel arperaTopa BIpaBe J0BECTH JI0 CBEACHUS MOTPeOUTENEH MOCpeCTBOM pa3MeIleHUs
Ha CBOMX caiiTe W (WJIM) CTpaHHIE caiiTa B MH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON cetn "WHTepHer"
CCBUIKH Ha CalT MpojaBIia (UCTIOIHUTENS) B MHPOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOU cetn "MHTepHeT".

(n. 1.2 BBeneH denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.3. IlponaBen (MCHOJHUTENB) 00s3aH MPEJOCTaBUTh BJIAJEINIbIly arperaTopa M pa3MecTUTh Ha CBOEM
caiite B MH(OPMAIMOHHO-TENEKOMMYHHUKAIMOHHON cetn "MHTepHer" (NMpH €ro Halu4uu) JOCTOBEPHYIO
uHpopmanuio o cebe, ykazaHHYI0 B IyHKTe 1.2 Hacrosiei cratbu. B ciydae, ecim MMEIOTCS U3MEHEHUS B
Takoi nH(pOpMaIH, TPoAaBel (UCIIONHUTEINb) 0053aH B TEUEHUE OJJHOTO paboyero JHsS ¢ MOMEHTA BHECCHUS
B HEE€ U3MEHEHMI COOOIIUTh BIaJEIbIly arperaropa 00 3TUX U3MEHEHUSX U Pa3MECTUTh UX Ha CBOEM CaiiTe B
nH(pOpMaAITMOHHO-TEIEKOMMYHUKAITMOHHOW cetn "MHTepHer" (mpm ero Hammuuu). Briagemerr arperatopa
00s13aH BHECTH 3TU U3MEHEHUs B MH(POPMALMIO O IpoJaBLe (UCIOJHUTENE) B TEUCHUE OAHOTO pabovero JHs,
€ClIM pa3MellleHHe yKa3aHHOM MH(popMaluu OCYLIECTBISIETCS Ha caiTe Biajeiblia arperaropa u (Wid) ero
CTpaHHIIE caiiTa B HH()OPMaIIMOHHO-TeIEKOMMYHHKAIIMOHHOH ceTH "UHTepHet".

(n. 1.3 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BU eATeTbHOCTH, OCYIIECTBIISIEMBIA U3TOTOBUTEIEM (HMCIIOTHUTENIEM, TIPOIABIIOM), TTOIJIEHKUT
JUICH3UPOBAHUIO U (I/IJ'H/I) HUCIOJHUTCEIIb UMCCT TOCYJAapCTBCHHYIO aKKPEAUTAIUIO, 10 CBEACHUA HOTpe6I/ITe.]'I${
JI0JKHA OBITh JOBeZeHa HH(POPMALUs O BUE JESITEIbHOCTH U3rOTOBUTENS (MCIIOIHUTENA, IPOJIaBLa), HOMepe
JMLIEH3UU U (WIN) HOMEpE CBUIETEIbCTBA O IOCYApPCTBEHHOM aKKpEeIUTALMHU, CPOKaxX NEHCTBUS yKa3aHHbIX
JMILIEH3UU M (WJIM) CBHJETENBCTBA, a Takke MH(OpMalus 00 opraHe, BbIJABIIEM yKa3aHHbIC JUIICH3UIO U
(1K) CBUETENBCTBO.

(n. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, npenycMOTpeHHasi MyHKTaMu | U 2 HacTosled cTaTbH, AOJKHA OBITH JOBEJIEHA JI0
CBE/ICHUS NOTpeOUTENeH TakkKe MPH OCYLIECTBICHUM TOPIOBIM, OBITOBOTO M HMHBIX BUAOB OOCIY>KHBaHUS
norpebuTeneil BO BpeMEHHbBIX MOMEIEHHUIX, Ha IpMapKax, ¢ JIOTKOB M B JPYTUX CIIydyasX, €ClIM TOProBIIf,
OBITOBOE U MHBIC BHJIbI 00CTYKMBAaHUS TIOTPEOUTEICH OCYIIECTBIISIOTCS BHE MIOCTOSTHHOTO MECTa HAXOXKICHUS
IpoJaBLa (MCIIOJIHUTEIS).

Cratbsa 10. UHdbopmauums o ToBapax (paboTtax, ycnyrax)
1. HzroroBurenb (I/ICHOJ'IHI/ITCJ'IL, npoz[aBeu) 00s13aH CBOCBPEMCHHO TIPCAOCTABIIATH HOTpe6I/ITCJHO

HEOOXOMUMYI0 U JOCTOBEpHYH HH(MOpMamui o0 ToBapax (paborax, yciuyrax), OOECHeunBaOIILYIO
BO3MOXKHOCTh WX TPAaBHILHOTO BbIOOpA. [10 OTAETBHBIM BUIaM TOBApOB (padoT, yCIIyT) MepedeHb U CIIOCOObI
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

noBeneHus: nHGopMaIuu 10 notpedutens ycranasnupatorces [IpaButensctBom Poccuiickoit denepanuu.
2. Undopmanus o ToBapax (paboTrax, yciyrax) B 00s13aTeIbHOM MOPSIIKE TOJKHA COACPKATh:

HAaNMEHOBAHUE TEXHUYECKOTO PErjaMEHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM Poccuiickoit
Odenepanii 0 TEXHUYECKOM PETYJIUPOBAHUM H CBUICTEILCTBYIOIIEE 00 00s3aTeILHOM TMOJITBEPIKICHUN
COOTBETCTBHS TOBapa 0003HAUYCHHE;

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBEICHUS 00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBAX TOBAPOB (paboT, yCiIyr), B OTHOIIEHUH MPOTyKTOB
MUTAaHUS CBEJICHUS O COCTaBe (B TOM YHCIE HaWMMEHOBAHHE HCIOJB30BAaHHBIX B IMPOIIECCE H3TOTOBIICHUS
MPOJIYKTOB IMHUTAHUSI MUIIEBBIX 100aBOK, OMOJOTHYECKH AKTUBHBIX J00aBOK, WH(pOpMAIHs O HAIUYUU B
MPOJYKTaX MMHUTAaHUS KOMIIOHCHTOB, IOJIYYCHHBIX C TPUMEHEHUEM T'€HHO-HWHKEHEPHO-MOIUDUITUIPOBAHHBIX
OpPTaHHW3MOB, B CiIy4ae, €ClId COJACpKAHWE YKa3aHHBIX OPTaHM3MOB B TAKOM KOMIIOHEHTE COCTAaBIIsET Oojiee
JEBATH JECATHIX IPOIICHTA), MHIIEBOM IIEHHOCTH, HAa3HAYCHUH, 00 YCJIOBHSAX INMPUMEHEHUS W XpaHCHUS
IPOAYKTOB MUTAHUS, O CIIOCO0aX M3TOTOBIICHHUS TOTOBBIX OJt0], Bece (00BbeMe), JaTe U MECTe U3TOTOBICHUS U
yHaKoBKHU (pacacoBKH) MPOAYKTOB MUTAHUS, & TAKXKE CBEJICHUS O MPOTUBOMOKA3aHUSAX IS UX IPUMEHEHUS
MpH OTHENbHBIX 3aboseBanusx. llepedeHp TOBapoB (pabor, yciuyr), WHPOpPMAIUS O KOTOPHIX JOJDKHA
COJIEp’KaTh MPOTHUBONOKA3aHUS IS WX MPUMEHCHHS TIPU OTACTBHBIX 3a00JIEBaHUSAX, YTBEPIKIACTCS
[IpaBurenscTBOM Poccuiickoit @enepanuu;

(B pen. DeaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

IIeHy B pyOJsX W yCIOBHS MPUOOpETEeHUs] TOBapoB (paboT, yciayr), B TOM YMCIE TPU OIUIaTe TOBAPOB
(pabot, yciyr) yepe3 ompeneleHHOE BpeMsl MOcCie MX Iepeaadd (BBIMOJIHEHHs, OKa3aHWs) MOTPEeOUTEIIo,
MIOJTHYIO CYMMY, TIOJUIEXKAIIYIO BBIIIATEe MOTPeOUTENEeM, U rpadUK MorameHus 3TOl CyMMBI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUHUHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiia ¥ yciaoBus 3Q(GeKTUBHOTO U 6E30MaCHOTO HCIIOIh30BaHMs TOBAPOB (padoT, yciyr);

uHpOpMalLKI0 00 3HepreTndyeckoil 3((EeKTUBHOCTH TOBAPOB, B OTHOIIEHHUH KOTOPHIX TpeOOBaHHE O
HAJIMYMU TaKOH WH(POPMAIMK ONPEETICHO B COOTBETCTBUH C 3aKOHOJIATEILCTBOM 00 YHEProcOEpeKEHNUU U O
MIOBBIIIEHUH dHEPreTHnYecKoi 3 hekTnBHOCTH;

(a63arm BBenen denepabHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBl WM CPOK T'OJHOCTH TOBapoB (paloT), yCTaHOBJICHHBII B COOTBETCTBUHU C HACTOSALIUM
3aKOHOM, a TaKKe CBEJICHHUS O HEOOXOIMMBIX JACUCTBUAX MOTPEOUTENS MO MUCTEYCHUH YKa3aHHBIX CPOKOB U
BO3MOJXKHBIX TOCIEACTBHUSIX MPH HEBHINIOTHEHUHM TaKWX ACUCTBUM, €clii ToBaphl (pabOThl) MO HCTEUECHUU
YKa3aHHBIX CPOKOB NPEJCTABIISIFOT OMACHOCTHh ISl JKU3HHU, 3JI0POBbS M HMMYIIECTBA TOTPEOUTENS WA
CTAHOBSITCS HETIPUTOIHBIMU JIJISI KCTIOIH30BaHUS 110 HA3HAUCHUIO;

aapec (MecTo HaxOoXAeHHs ), GUPMEHHOE HaMMEHOBaHUE (HAMMEHOBAHHE) U3TOTOBUTENS (MCTIOTHUTENS,
pojaBIia), YIOJHOMOYEHHON OpraHM3ally WM YHOJHOMOYEHHOTO WHAMBHUAYAIBHOTO IMpearnpUHUMATE,
UMIIOPTEPA;
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopManuio 00 00s3aTeIbHOM MOATBEPKACHUU COOTBETCTBHS TOBApoB (paboT, ycnyr), yKa3aHHBIX B
IYHKTE 4 CTaThy 7 HACTOSILEro 3aKOHA;
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)
MH(OPMALIKIO O IPABUIIAX MPOJIAXKHU TOBAPOB (BBIMOIHEHUS PadOT, OKA3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIHMIIO, KOTOpoe OyAeT BBINOJHATH padoTy (OKa3plBaTh YCIOYTy), W
MH(OPMAIIHIO O HEM, €CJIH 3TO UMEET 3HAUYCHUE, HCXOJIS U3 XapaKTepa padoThl (YCIyTH);
(a63arm BBenen denepaibHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHUE Ha HCIIOJIb30BaHUE (OHOTPAMM IPH OKAa3aHHU Pa3BJICKATEIbHBIX YCIYT HCIOIHUTEISIMH
MY3bIKaIbHBIX TIPOU3BEICHUI.
(ab3am BBenen @enepabHBIM 3aK0HOM OT 17.12.1999 N 212-03)

Ecnu nmpuoOperaemblii motpeduTenemM ToBap ObUI B YIOTPEOIECHUH WIIM B HEM YCTPAHSICS HEJOCTAaTOK
(HemoCTaTKM), MOTPEOUTEINIO JOIKHA OBITh IpeAocTaBlieHa HHpopMarHs 00 3TOM.

3. Hnadopmamus, mTpeaycCMOTPEHHAas TyHKTOM 2 HACTOSIIEH CTaThbH, JOBOJIUTCS IO CBEICHUSA
notrpeburesneil B TEXHUYECKON JOKYMEHTAIMH, MpuiiaraeMoi K ToBapaMm (padoTam, yciyraMm), Ha STUKETKaXx,
MapKUPOBKON MIJIM MHBIM CIIOCOOOM, PUHSATHIM JIJIsl OTJENBHBIX BHIOB TOBapoB (padort, ycuyr). Madopmarus
00 00s3aTeIbHOM TOATBEPKACHUU COOTBETCTBHUS TOBAapOB IPEJACTABIAETCS B MOPSAKE U crocobamu,
KOTOpPBIE YCTAaHOBJIEHBI 3aKOHOAATENLCTBOM Poccuiickonn denepanuu 0 TEXHUYECKOM pETYJIMPOBAHHUU, U
BKJIIOYAET B ce0s CBEJEHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIET0 TaKOE€ COOTBETCTBHE, O CPOKE €ro
JIEUCTBUS U 00 OpTaHMU3aIliH, €T0 BBIAABIICH.

(B pen. deaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63ar1 yrpaTun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxum paboTbl npogaBua (ucnonHuTens)

1. Pexum paboThl rocydapCTBEHHBIX, MYHUIUNAIbHBIX OpPraHU3alUil TOProBiIM, OBITOBOIO W HHBIX
BUJOB OOCIyXHBaHHUsA IOTpeOUTENel yCTaHABIMBAETCS [0 PELIEHHI0 COOTBETCTBEHHO OPIaHOB
UCIIOJIHUTENbHOU B1acTH cyObekToB Poccuiickoit @enepaliui 1 OpraHoB MECTHOT'O CAMOYIIPABIICHHUS.

2. PexxuM paboThl OpraHu3alui, OCYIIECTBISIOMNX JesITeIbHOCTh B cepax TOProBOro, OBITOBOTO M
UHBIX BHUJOB OOCIYy’KMBaHHUS TOTpeOHTENe M HE yKa3aHHBIX B IyHKTe | HACTOSIIEH CTaTbu, a TaKxKe
VMHJVBHUIyaJIbHBIX IIPEANPUHAMATEICH YCTAHABIMBACTCS MU CAMOCTOSITENIBHO.

3. Pexxum pabGoTel mponaBma (MCMOJHUTENS) MOBOIAUTCS JIO0 CBEACHHUS TMOTPEOWTENICH W JIOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb W3roToBUTENs (MCnonMHWUTEnsA, nNpoAasua, Bragenbua
arperaTopa) 3a HeHagnexaiwyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3; ot 29.07.2018 N 250-D3)

1. Ecnn motpebuTento He mpenocTaBieHa BO3MOKHOCTh HE3aMEIIUTENBHO TONTYYUTh IPU 3aKII0UYCHUN
noroBopa uH(OpMaIHo 0 ToBape (pabore, yciyre), oH BlpaBe MOTpeOOBaTh OT MpoAaBla (MCIOTHUTENS)
BO3MEIEHHs YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKJIIOYEHHs JO0roBOpa, a €ciiu
JIOTOBOP 3aKJIIOUEH, B PA3YMHBIM CPOK OTKA3aThCsl OT €0 MCIIOJIHEHHs U MOTpeOoBaTh BO3BpATa yINIAUeHHOU
3a TOBAap CyMMBI M BO3MEIIIEHUSI IPYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

[Ipu oTka3ze OT WCMIONHEHHS AOTOBOpa MOTPEOHUTENh 00s3aH BO3BPATUTH TOBap (pe3yibTaT paboThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO IO UX XapaKTepy) MpoaaBIly (MCIIOIHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ilponagent (MCIIOTHUTENB), HE PEJOCTABUBILINI MOKYMATEII0 MOJHOM U T0CTOBEpHON MH(pOpMau O
ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTb, NPEIyCMOTPEHHYIO IyHKTamu | - 4 cratem 18 win
nyHKTOM | ctaTthu 29 HacToslero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, YCIyTH), BO3HUKIINE TOCIE €ro
nepeayy MoTpeOUTEINIO BCICACTBHE OTCYTCTBUS Y HETO TaKOW HH(POPMALIUH.

(. 2 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnmagenen arperaropa, MpPEeAOCTAaBUBIIMN MOTPEOUTENI0 HEIOCTOBEPHYIO WM HETOJHYIO
nHpopmalrio o ToBape (yciayre) WiM npojaslie (UCIIOIHUTENE), HA OCHOBAHUM KOTOPOH moTpedurenem ObLl
3aKJIFOUEH JIOTOBOP KYIUIU-TIPOAAXH (JOTOBOP BO3ME3HOTO OKa3aHHs YCIIYT) C MPOJABIOM (MCIOIHUTEIEM),
HECET OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIE TOTPEOUTETIO BCIEACTBUE NPEIOCTABICHUS €My TaKOW
uHpopMaluu.

Ecnmu wHOe HEe mNpeaycMOTPEHO COTJalllCeHHEM MEXIy BIIAJeNblleM arperaropa M MpoaaBLOM
(WCTIOTHUTETIEM) WIIM HE BBITEKAST M3 CYIIECTBA OTHOIICHUH MEXIy HUMH, OTBETCTBCHHOCTH 32 MCITOJTHEHUE
JIOTOBOPA, 3aKIIOYCHHOTO MOTPeOUTEIEM C TPOJABIOM (HUCIIOTHUTEIEM) Ha OCHOBAaHWUHU MPETOCTABICHHOU
BJIAJICNIbIIEM arperatopa uHpopManmu O ToBape (yciayre) Wid MNpojaBie (MCIOIHUTENE), a TakkKe 3a
COOJIIOJICHHE TIPaB MOTPeOUTENeH, HAPYIICHHBIX B pe3yJibTaTe Mepeladd MOoTpeOuTento ToBapa (YCIIyrn)
HEHAQJJIeXKAIIEr0 KadecTBa W OOMEHa HENpOAOBOJIBCTBEHHOTO TOBapa HaJJeXallero KadecTBa Ha
AQHAJIOTUYHBIN TOBAp, HECET MpoAaBel (MCIOJHUTEND).

Brnagenen arperatopa He HECET OTBETCTBEHHOCTh 3@ YOBITKH, IPUUMHEHHbIE TOTPEOUTEIO BCIEICTBUE
MIPEJOCTABICHUSI €My HEJOCTOBEPHOM WM HENMOJIHOW MHpOpManuu o ToBape (yciyre), B ciydae, €Cid
BJIAJENIEl] arperaropa He HU3MeHseT HHpOpMauuio o ToBape (yciayre), NPelOoCTaBICHHYIO IPOIABLIOM
(McTIONTHUTEIEM) U COJIEPIKAILyIOCs] B MPEUIOKEHUH O 3aKJIIOYEHMH JOrOBOpa KYIUIM-TPOJAXH (IOroBopa
BO3ME3/IHOTO OKa3aHMsl YCIIYT).

(m. 2.1 BBenen denepanpHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.2. TlorpeOutenb BOpaBe NpPEeIbsBUTH TpeOOBaHME K BIIAJENIbIly arperatopa O BO3BpaTe€ CYMMbI
IIPOU3BEJCHHON MM MpeABAPUTEIBHOM OIIaThl ToBapa (yciyru). Bmagenen arperatopa BO3BpallaeT CyMMy
HOJYYEHHOM MM NpeiBapUTEIbHOM OIaThl TOBapa (yClIyrd) B TEUEHHE JAECATH KaJIEHAAPHBIX JHEH co THS
HpeabsABICHUS NOTpeOUTENEM TaKOro TpeOOBAaHUS IPU OJJHOBPEMEHHOM HAJIMUUU CIIEAYIOIMIUX YCIOBHIMA:

ToBap (yciyra), B OTHOLICHMHM KOTOPOTO MOTPEOUTENIEM BHECEHA NpeJABapUTENbHAs OIulaTa Ha
0aHKOBCKHH CYET BJIaJIeNIblIa arperaTopa, He MepeaH MoTpeOUTeNo B CpoK (yCiryra He OKa3aHa B CPOK);

NOTPEeOUTENh HAPABWII MPOJABILY (MCIIOJIHUTENIO) YBEJOMIICHHE 00 OTKa3e OT HMCIIOIHEHHS JIOTOBOpPA
KYIUIU-TIPOJAXH (AOTOBOpa BO3ME3JHOTO OKa3aHUS YCIyr) B CBSA3M C HapylIeHWEM IMPOAaBIOM
(ucnonHuTENEM) 00s3aTENILCTBA NIEPEaTh TOBAP (0Ka3aTh YCIyTy) B YCTAHOBICHHBIN CPOK.

Hapsny ¢ TpeGoBaHreM O BO3BpaTe CyMMbl IpeIBapUTENBHOM OIUIaThl TOBapa (yCIyrd) MOTpeOUTeNb
HanpaBJsieT BJIAJEbIy arperaropa MoATBEpKIACHNUE HAlpaBiIeHUs MPOJABIYY (MCIOIHHUTENIO) YBEJOMIICHHUS
00 0TKa3e OT HCIOJIHEHUs JOrOBOPA KYyILIU-IIPOJaKH (JOr0BOpa BOZME3IHOTO OKA3aHUS YCIIyT).

Ecnu naoe He npeayCMOTpPCHO YCIOBUAMHU IMOJIB30BATCIILCKOI0 WJIM MHOI'O0 COIrJIAIICHUA HOTp€6I/ITeJ'I$I C
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

BJIAJICNIBIIEM arperatopa, yBEIOMIJICHHE MpPOAaBIly (HCIOJHUTEN0) 00 OTKa3e OT WCIOJHEHHUS J0roBopa
KYIUTU-TIPOJIAXKH (JIOTOBOPA BO3ME3HOT0 OKa3aHMs YCIyT) MOXKET OBITh HAIIPABICHO BIIAJIENBIy arperaropa,
KOTOPBIN 00s13aH HAMPABUTH €T0 MPOAABITY (MCIIOJHUTEIIO).

(. 2.2 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B MyHKTE 2.2 HACTOSIIEN CTaThH, BJaJEJICll arperaropa BIpaBe OTKa3aTh
NOTPEeOUTENIO B BO3BPATE CyMMbI IIPEBApUTENILHON OIJIaThl TOBapa (YCIyru) Ipu HOJIY4YEHHUH OT IpojaBLa
(McromHUTENS) MOATBEPXKACHUS TPUHATHA MOTpeOuTeNneM ToBapa (OKa3aHMs YCIYTH) MpPHU YCIOBHM, 4YTO
KOIMsI TaKOTO IMOJTBEPXKACHUS ObUIa HallpaBJeHA BIIAJEIbIIEM arperaropa moTpeOUTeNo B TEYCHUE JIECITH
KaJeHJApHBIX JHEW CO JHA TIOJy4eHHUS BJAJeNblieM arperatopa TpeOOBaHHS O BO3BpaTe CYMMBI
IIpeJBapUTEIILHOW OIIaTel ToBapa (yciayru). B ciydae Hecormacus noTrpeOuTens ¢ IpeAcTaBICHHBIMU
BIIQJIENIbLIEM arperaTtopa JoKa3aTelbCTBAMM MPHUHATHS MOTpeduTerseM ToBapa (OKa3aHHsS YCIIyTH)
norpeduTens BIpaBe TpPeOOBAaTh BO3BpaTa CyMMbI IPOU3BEIACHHOM MM IpeIBapUTENbHOM OIUIaThl TOBapa
(yciyru) B cyieOHOM MOpsIKE.

(m. 2.3 BBeneH PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpm npuunHeHWH Bpeda IKW3HU, 370POBBI0 W HUMYIIECTBY TOTPEOUTENS] BCIICICTBUE
HEMPEIOCTABIICHUsI €My TIOJHOW W JIOCTOBepHOW HH(popmammu o ToBape (paboTe, yciyre) MmoTpeOUTENh
BIIpaBe MOTPeOOBaTh BO3MEIICHHUS TAaKOTO Bpela B IMOPSJIKE, MPEIyCMOTPEHHOM cTaThed 14 HacTosIero
3aKoHa, B TOM YHCJIE TIOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX MPUPOIHBIM 00bEKTaM, HAXOSIIUMCS B
COOCTBEHHOCTH (BJIaJIEHUH ) TOTPEOUTEIS.

(. 3 BBenen DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Tlpm paccmoTpeHun TpeOOBaHUN MOTPEOWTENsT O BO3MEIICHHH YOBITKOB, MPHYNHEHHBIX
HEJIOCTOBEPHOW WJIM HEJIOCTaTOYHO MOJTHOM HH(popMalmei o ToBape (padote, yciyre), HEOOXOAUMO UCXOAUTH
13 MPEIIONIOKEHHUS 00 OTCYTCTBHH Y MTOTPEOUTENS CHEIMATbHBIX IMO3HAHUK O CBOWCTBAX M XapaKTEPUCTHKAX
ToBapa (paboThl, YCIyTH).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbna 13. OTBeTCTBEHHOCTb n3roToBuTens (vcnonHuTens, npoaasua,
YNOJSIHOMOYEHHOM opraHusauum uwnu yNONTHOMO4YEHHOro MHAUBUAYaANbHOro
npeanpuHumaTens, MMNopTepa) 3a HapyLleH1Me npaB noTpedbutenen
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue mpaB MoTpeOUTENel HM3rOTOBUTENb (MCIOJHHUTENb, MPOJAABEL, YHNOJIHOMOYECHHAs
OpraHM3alus WIM  YINOJIHOMOYEHHBIM  MHAMBHUIYaJIbHBI  NpEIIpPUHUMATEIb, HUMIOPTEP)  HECET
OTBETCTBEHHOCTb, [TPEYyCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciiu mHOE HE YyCTaHOBIJIEHO 3aKOHOM, YOBITKH, IPUIHMHEHHBIE TIOTPEOUTEITIO, ITOIJICKAT BOSMEIICHUIO
B TIOJTHOM CyMMe CBEPX HEYyCTOWKH (IICHH), YCTAHOBIICHHON 3aKOHOM HJIH JJOTOBOPOM.
(m. 2 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ymuiara HeycToiKku (TICHH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAOT M3TOTOBUTENS (MCIIOTHHUTEIS,
MPOJIABIA, YITOJIHOMOYEHHYIO OPTraHWU3alUI0 WU YIIOJHOMOUYEHHOTO HWHIWBUIYAJTLHOTO MPEANPUHUMATEIS,
MMITOpTEPA) OT UCTIOJTHEHUS BO3JIOKCHHBIX HA HETO 00513aTEIbCTB B HATYpE TIepe]] TOTPEOUTEIICM.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. M3roroBHUTEIb (I/ICHOJ'IHI/ITGJ'IL, npoaaBcl, YIIOJIHOMOYCHHAA OpraHu3anudg HJIn ynOHHOMOquHBIﬁ
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

UHIMBUAYAIBHBIA HpPEANpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEUCHOJIHEHUE
00513aTeNIbCTB WM 32 HEHAAJIeXKallee HCIOJHEHHEe 00s3aTeNbCTB, €CIM JOKAKEeT, YTO HEHUCHOJIHEHUE
00s13aTeNNbCTB WM UX HEHAJUIEKAIllee MCIOIHEHHE MPOU30IILIO0 BCICICTBUE HENPEOJOIMMON CHIIBI, a TaKXKe
10 UHBIM OCHOBAaHUSM, IIPE1YCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N_171-D3)

5. TpebGoBanusi moTpeOutenss 00 ymiaTe HEYCTOWKH (TI€HW), NPEIyCMOTPEHHOHW 3aKOHOM WIH
JIOTOBOPOM, TIOJJICKAT YIIOBICTBOPCHHUIO HM3TOTOBUTENIEM (HCIIONHUTENIEM, MPOJABIIOM, YIIOJHOMOYEHHOU
OpraHM3alfel WIM  YIOOJTHOMOYEHHBIM  HWHAMBUAYAIbHBIM  MpEINpHHUMATE]IEM, HMIIOPTEPOM) B
JOOPOBOJIBHOM TIOPSIZIKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N_171-D3)

6. IIpu ynoBneTBopeHUN CyJ0M TpeOOBaHU MOTPEOUTEIIS, YCTAHOBICHHBIX 3aKOHOM, CYJl B3bICKUBAECT C
U3rOTOBUTENA  (MCIIONHUTENS, MpPOJaBla, YINOJHOMOUYEHHOM OpraHu3alyl WIH  YIOJHOMOYEHHOTO
WHAMBHUIYAILHOTO TpEeANpUHUMATENsd, HMIOpTepa) 3a HecoOmoneHne B JO0OPOBOJBHOM — MOPSAKE
yIOBJIETBOpEHHUS TpeOoBaHUil moTpeOuTens wmrpad B pa3Mmepe MATHAECAT MPOLEHTOB OT CYMMBI,
MIPUCY’KICHHOM CyJIOM B TIOJIb3Yy MOTPEOUTENSI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecmm ¢ 3asBieHweM B 3amuTy TMpaB TOTPEOUTENs] BBICTYNAlOT OOIIECTBEHHBIE OOBEIMHECHHS
notrpeburesneil (MX accolManuu, COK3bl) WM OpraHbl MECTHOIO CAaMOYMPAaBIEHUS, MATHIACCIT IMPOLIEHTOB
CYMMBI B3BICKAHHOTO MITpada MepeducisioTcss YKa3aHHBIM OOBEAMHEHUSM (MX aCCOLMALUAM, COI3aM) WU
OpraHam.

Cratba 14. UmywecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHLIW BcreacTBue
HeAOCTaTKOB TOBapa (paboThl, ycnyru)

1. Bpen, mpu4YvHEHHBIH )HU3HHU, 30POBBIO WM UMYIIECTBY OTPEOUTENS BCICACTBHE KOHCTPYKTUBHBIX,
MPOU3BOJICTBEHHBIX, PELENTYPHBIX WJIM WMHBIX HEJIOCTaTKOB ToBapa (paboThl, YCIyTH), TMOMISKUT
BO3MEILIEHUIO B IIOJIHOM O00BEME.

2. I[IpaBo TpeOGOBaTh BO3MENICHHS Bpela, MPUUYUHEHHOTO BCJIEICTBHE HEJOCTATKOB TOBapa (paboThl,
YCIIYTH), IPU3HAETCS 32 JIOOBIM MOTEPIICBIIMM HE3aBUCUMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX OTHOIICHHSIX
C MPOJIABLIOM (MCIIOJIHUTEIEM) UJIH HET.

3. Bpezl, HpI/ILII/IHeHHI:Jﬁ JKU3HU, 3J0POBBIKO HIIM HUMYUICCTBY HOTpC6I/ITeII$I, INOAJIC)KUT BO3MCILICHUIO,
C€CJIM BpCA MPUIMHCH B TCUCHUC YCTAHOBJICHHOT'O CPOKa CJ'Iy)K6BI HJIM CPpOKa rOAHOCTH TOBAapa (pa6OTBI).

Ecnu Ha TOBap (pe3ynbTar paboThl) TOJDKEH OBITH YCTAHOBIICH B COOTBETCTBHHM C ITyHKTaMu 2, 4 CTaThU
5 HacTosmIero 3aKoHa CPOK CIYKObI HITM CPOK TOAHOCTH, HO OH HE YCTaHOBJICH, JTHOO MOTpeOUTEN0 HE OblIa
MpeoCTaBlieHa TOJHAs M JIOCTOBEpHAas HHQpOpMAIUs O CpPOKe CIYKObl WM CpPOKE TOAHOCTH, JHOO
notpeburens He ObLT MPOMH(GOPMUPOBAH O HEOOXOJMMBIX NEHCTBUSX IO HCTEYEHHH CpPOKa CIY>KObI WU
CpPOKa TOJHOCTH M BO3MOXHBIX TOCIEICTBUSX IPH HEBBIIOJHEHUN YKa3aHHBIX NEHCTBHUM, OO0 TOBap
(pe3ynbTar paboThl) MO HUCTEUEHHHM 3THUX CPOKOB IMPEJCTABISET OMACHOCTH JJS KM3HM M 370POBBS, BPEI
MOJJIEKUT BO3MELIEHUIO HE3aBUCUMO OT BPEMEHU €T0 NPUYUHEHUS.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnm B cooTBercTBMM C TyHKTOM | CTaThu 5 HACTOAIMIETO 3aKOHA W3TOTOBHUTENb (MCIIOJHUTENH) HE
YCTaHOBUJ Ha ToBap (paboTy) CpPOK CIy>KObl, Bpea MOAJICKHUT BO3MEILEHHUIO B Clyyae €ro MpUYMHEHHUS B
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

TCUYCHUC HCCATH JICT CO OHA IEpChaadnd TOBapa (pa6OTLI) HOTpC6I/ITeJ'IIO, a €CJIM OCHb Iepeaadn yCTAaHOBUTH
HCBO3MOXKHO, C 1aThl U3IrOTOBJICHUA TOBapa (OKOH‘-IaHI/IH BBITIOJIHCHUA pa6OTLI).

Bpen, npuuMHEHHBIM BCIEICTBUE HEAOCTAaTKOB TOBApa, IOJUIEKUT BO3MELICHMIO IPOAABIIOM WIIU
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIIEBLIETO.

Bpen, npuyuHEHHBI BClEICTBUE HEAOCTATKOB pabOThl WM YCIOYTH, MOJJICKUT BO3MELIECHUIO
UCIIOJIHUTEIIEM.

4. VzroroBuTenb (MCIOIHUTEINB) HECET OTBETCTBEHHOCTD 32 BpeJl, IPUUMHEHHBIN )KU3HHU, 3/J0POBBIO WU
HUMYIIECTBY MOTPEOUTENsI B CBSA3M C HCIOJIB30BAaHUEM MaTepHajoB, 000PYA0BaHMs, HHCTPYMEHTOB U MHBIX
CpeACTB, HEOOXOAUMBIX JJISi IPOM3BOJICTBA TOBAPOB (BBIMOMHEHUs pabOT, OKa3aHHs YCIyT), HE3aBUCUMO OT
TOT0, ITO3BOJISUT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUN BBIIBUTH UX 0COOBIE CBOMCTBA MUJIN HET.

5. WzroroBuTens (MCHOIHUTEND, MPOJIABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIM JIOKaXET, UTO
BpE]l IPUYMHEH BCJIEICTBUE HENPEONOJUMON CHJIbI WIIM HapyLICHHUs MOTPeOUTENEM YCTAaHOBJICHHBIX MPABUI
UCIIOJIb30BaHU, XPAaHEHUs WK TPAHCIIOPTUPOBKHU TOBapa (paboThl, YCIIyTH).

Crartbsa 15. KomneHcauma MopanbHOro Bpeaa

MopanbHblii  Bpel, NPUYMHEHHBIH MOTPEOUTENI0  BCJIEACTBUE  HApPYIIEHUS  M3TOTOBHUTEIEM
(ucrosmHUTENEM, IMPOAABLIOM, YIOJIHOMOYEHHOH OpraHu3alMeidl WiIM YHOJIHOMOYEHHBIM WHIMBHYaJIbHBIM
npeAnpuHUMaTeNIeM, UMIIOPTEPOM) MPaB MOTPEOUTENs, MPEIYCMOTPEHHBIX 3aKOHAMM U NPABOBBIMU aKTaMHU
Poccuiickoit denepanuu, peryIupyonMMI OTHOIIEHUS B 00JIAaCTH 3aIUTHI MIPaB MOTpeOUTENEH, MOAIEKUT
KOMIICHCAIlUM IPUYMHUTENIEM Bpela IIPU HAJIMYMKM €r0 BHUHBIL. Pasmep KOMIEHCAauuM MOPAJIBHOIO Bpena
OIIPEAECIIAETCS CYyJOM U HE 3aBUCUT OT pa3Mepa BO3MELICHH UMYIIECTBEHHOIO BpEa.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

KOMHCHC&HI/H{ MOpaJIbHOIr'o Bp€aa OCYIICCTBIIACTCA HE3aBHUCHMO OT BO3MCHICHUA HMYIICCTBEHHOI'O
Bpcia U TIOHECCHHBIX HOTpe6I/ITCJIeM y6BITKOB.

Cratba 16. HepencTrBuTEeNbHOCTb YCNOBMM [[OroBoOpa, Yuemnsawwux npaBa
notpeé6urtens

1. VYcaoBus A0roBopa, YHWEMIIOIMHUE IIpaBa HOTpe6I/ITeJ'I${ II0 CpaBHCHUIKO C IIpaBUJIaMH,
YCTAaHOBJICHHBIMH 3aKOHAMU WJIM WHBIMU IPABOBBIMU AKTaAMH Poccuiickoit q)eﬂepaulzm B oOJractu 3allIUThI
IpaB HOTpe6I/ITeJ'IeI71, MPU3HAIOTCA HEJCHCTBUTEIbHBIMU.

Ecnu B pesynbraTe MCIOMHEHHS JOTOBOpA, YHIEMJISIOIIErO IpaBa MOTPEOUTENs, Y HEr0 BO3HUKIH
yOBITKH, OHU TIO/IJIEKAT BO3MEIIEHUIO H3TrOTOBUTENIEM (MCIIOJIHUTEIIEM, TIPOJABIIOM) B TIOJIHOM 00BEMe.

2. 3ampemiaercs oOyCIOBIMBAaTh MNPHOOpETEHUE OJHMX TOBAapoB (palboT, ychyr) o00s3aTeNbHBIM
NpUOOpPETEHUEM HHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYUHEHHBIE IOTPEOUTENI0 BCIEACTBUE
HApyIICHWs €ro TmpaBa Ha CBOOOTHBIA BBHIOOP TOBAapOB (paboOT, YCIyr), BO3MEIIAIOTCS MPOIABIIOM
(MCTIOTHHUTETIEM) B TTOJIHOM O0BEME.

3amperniaercs 00yCIOBIUBATH YIOBICTBOPEHHUE TPEOOBAHUI TTOTPEOUTENCH, TIPEIBSIBISIEMBIX B TCUCHUE
rapaHTUHHOTO CPOKa, YCIIOBUSIMH, HE CBSI3aHHBIMHU C HEJIOCTATKAMH TOBApOB (padoT, yCiyr).
(a63arm BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

3. IlpomaBen (MCHOJHHUTENh) HE BIpaBe O€3 cOriaacusi MOTPEOUTENs BBINONHATH JOMOJHUTEIbHBIE
paboTel, ycayru 3a miaTy. [loTpeOuTens BIpaBe OTKa3aThCs OT OIUIATHI TaKWX paboT (yciyr), a eclid OHHU
OIUIAYCHBI, MOTPEOUTENh BIIPaBe MOTPEeOOBATh OT MPOJaBlia (MCIIOJHUTENS) BO3BpaTa YIUIAUEHHOW CyMMBI.
Cornacue moTpeOuTeNs Ha BBHITIOJHEHUE JOTIOJHUTENIBHBIX paboT, yCIyr 3a miaty oGopMIIIeTCs IPOAaBIIOM
(ucnomHUTENIEM) B TUCBMEHHOMU (hOpME, €CITM MHOE HE TPETyCMOTPEHO (eIepaIbHBIM 3aKOHOM.

(B pen. DeaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-P3, o1 21.12.2013 N 363-D3)

Cratba 16.1. Popmbl U NOPAAOK onsaTbl NPU Npoaaxe ToOBapoB (BbINOSIHEHMU pPaboT,
oKasaHuu ycnyr)
(BBenena ®PenepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. I[IpomaBer (MCTIOTHUTENB) 00513aH 00ECTICUUTh BO3MOXKHOCTH OIUIATHI TOBApOB (PaboT, yCIyr) myTeM
UCIIOJIb30BaHUSl HAIMOHAJBHBIX IIATEKHBIX WHCTPYMEHTOB, a TAaK)XE€ HAIMYHBIX PAcueTOB IO BBIOOPY
noTpeouTens.

OO0s3aHHOCT  00€CIEUYUTh BO3MOXKHOCTh OIUIATBl TOBAapoB (paboT, YCIyr) € HCIOJb30BaHHEM
HallUOHAJIBHBIX INIATCKHBIX HWHCTPYMCHTOB B paMKax HaIII/IOHaJ'ILHOI\/JI CUCTCMbI IUIATCIKHBIX KapT
pacnpocTpaHsieTcsl Ha MpoAaBiia (MCIOIHUTENSA), Y KOTOPOTo BBIpYUYKa OT peajln3alidi ToBapoB (paboT, yciyr)
3a IIPeIIeCTBYIOMNI KaJeHAAPHBINA IO/ PEBHIIACT COPOK MUJTHOHOB pyOIIeii.

Ecnu mecto omnatel ToBapoB (pa0oT, yCIIyr) HaXOOUTCS B MECTe, TJe HE MPENOCTAaBIISIOTCS YCIyTH
JOCTYNa K TOJBW)KHOW paauoTeneOHHOW CBsI3M W (WJIM) CpPEACTBaM KOJUIGKTUBHOIO JIOCTyNa K
MH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn "VHTepHeT", mpoaaBeln (MCIOJHHUTENb) OCBOOOXKIACTCS OT
00s13aHHOCTH 00€CIIeYUTh B 3TOM MECTE BO3MOXHOCTbH OIUIaThl TOBapoOB (padoT, yCIIyT) C UCHOIb30BAaHUEM
HAIIMOHATBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[lpomaBenr ocBoOOXmaeTcss OT OOS3aHHOCTH O0ECHEYUTh BO3MOXKHOCTH — OIUIATHI  TOBapoOB C
MCTIONIb30BaHNEM HALMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BHIPYYKa OT pealn3aliiu
TOBApOB B KOTOPOM COCTaBJISIET MEHee MATH MUJTMOHOB pyOJIeH 3a MpeIIIecTBYIOMUI KaleHIapHbIi roJl.

(n. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omutara ToBapoB (padoT, yCIIyT) MOXKET MPOU3BOTUTECS MOTPEOUTENIEM B COOTBETCTBUU C YKa3aHUEM
nmpojaBia (MCIOJHUTENS) IyTEM pPAacueToB dYepe3 CyOBheKTOB HAIIMOHAIBHOM TUIATEKHON CHCTEMBI,
OCYIIECTBISIONIMX OKa3aHWE IUIATEKHBIX YCIYyr B COOTBETCTBMM C 3aKOHOJATEILCTBOM Poccuiickoit
®denepaliiu 0 HAIIMOHAIBHOM MIIATEKHON CHCTEME, €CIIM HHOE HE YCTAHOBIICHO (peiepaibHBIMH 3aKOHAMH WU
WHBIMU HOPMAaTUBHBIMH IIPaBOBBIMH akTamu Poccuiickon denepannu.

3. Ilpu omuate TOBapoB (paboT, yCIyr) HAIWYHBIMU JICHEKHBIMU CPEJICTBAMHU 005S3aTEIbCTBA
MoTpeOuTeNss Tepeq TNPOAABIOM (MCIOJTHHUTENIEM) II0 OIUlaTe ToBapoB (paboT, yCIyr) CUMUTAIOTCS
WCIIOJIHEHHBIMA B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB ¢ MOMEHTAa BHECEHUS HAIMYHBIX JCHEKHBIX
CpeACTB TpoJaBly (MCIIOJHHUTEN) JIMOO IUIATE)KHOMY areHTy (cyOareHry), OCYIIECTBISIOIMIEMY
JeSITeIbHOCTD 10 IPUEMY TUTaTeXel (GU3NIESCKUX JIHII.

[Ipu omnate ToBapoB (paboT, yCiIyr) myTeM MepeBoAa MPeIOCTaBIIEMbIX MOTPeOUTENEM HATMYHBIX
JCHEX)KHBIX CPEJICTB 03 OTKPHITHS OaHKOBCKOTO cYeTa 00s3aTelIbCTBAa MOTPEOWTENsST Tepe] MPOAaBIOM
(ucnosmHUTENIEM) TIO OIUIaT€ TOBApOB (PadoOT, YCIYr) CUYUTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEJICTB C MOMEHTAa BHECEHHUs TOTPEOUTENIEM HAJIUYHBIX JEHEXHBIX CPEJICTB KPEAUTHOU
OopraHu3anuu Ju00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIICCTBIISIIONIUM JIESITEIbHOCTh B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoi denepannu 0 HALMOHAIBHOM IIJIATEKHOU CUCTEME.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

[Ipu omnate TOBapoB (paboT, yclyr) MyTeM MepeBOAa JACHEKHBIX CPEICTB B paMKaX MPUMEHSIEMBIX
(hopM Oe3HANTMYHBIX PAacyeTOB 00s3aTENHCTBA MOTPEOUTENS MEepea MPOJABIOM (HMCIOIHUTENIEM) MO OIIaTe
TOBapoB (paboT, yCIIyT) CUUTAIOTCS HCIIOJHEHHBIMH B CyMME, YKa3aHHOH B PacIOpsHKEHHH O MEPEBOjIE
ACHCKHBIX CPEACTB, C MOMCHTA IMOATBCPKIACHUA €TI0 UCITOJTHCHHUA O6CJ'Iy>KHB310HICI>i HOTpe6I/ITCJ'I$I KpGI[I/ITHOI\/'I
OpraHu3aluen.

4. Tlpu omnate ToBapoB (palboT, yciyr) MpojaBly (HMCHOJHUTENO) 3alpelieH0 YCTaHABIMBaTh B
OTHOIIIEHUU OJHOTO BHJA TOBAapoOB (paboT, YCIYyr) pa3NuvHbIE IIEHBl B 3aBUCUMOCTH OT CIOCO0A UX OIUIAThI
MOCPEJICTBOM HATMYHBIX PACYETOB WIIH B paMKax MPUMEHSIEMBIX (opM Oe3HATUYHBIX PACUETOB.

5. Ilponasery (MCIIOHUTEI) HECET OTBETCTBEHHOCTH 32 BOHUKIINE y MOTPEOUTENs YOBITKY, BHI3BAHHBIC
HapylIeHneM TpeOoBaHUM MyHKTa | HACTOAIIEH CTaThH.

Cratbsa 17. Cyne6Has 3awmTa npaB notpedburteneun
1. 3ammra npaB noTpeduUTeNel OCYIECTBISAETCS CYIOM.

3ammrTa mpaB MoTpeOuTeNel yCiIyr, OKa3bIBaeMbIX (PMHAHCOBBIMHM OPTaHM3ALMSMHU, OPraHU3YIOIUMH
B3aUMOJICHICTBAE C YIOJHOMOYEHHBIM IO IpaBaM MOTpeOuTeneil (MHAHCOBBIX YCIYr B COOTBETCTBUHU C
@®enepanbHbiM - 3akoHOM "OO  yNOJHOMOYEHHOM MO TIpaBaM MoTpebuTenell (GUHAHCOBBIX yciyr",
OCYILECTBIIACTCS ¢ 0COOEHHOCTSIMM, YCTaHOBJIEHHBIMU yKa3aHHbIM DeiepabHbIM 3aKOHOM.
(ab3a1 BBenen @enepanbHbiM 3ak0HOM OT 04.06.2018 N 133-D3)

2. Uckm o 3aI0UTC IIpaB HOTpe6HTeJI€f/'I MOTYT OBITH MMPCABABJIICHBI 11O BLI60py HCTHA B CYJ 11O MCCTY:

HAaXOXJACHUA OPraHU3ALMU, a €CJIM OTBETUYMKOM SIBJISIETCS WHIMBUAYAJIbHBIN MPEANPUHUMATEID, - €TI0
JKUTEIBCTBA;

KUTCIIBCTBA UIIN Hpe6I)IBaHI/I${ ucrTnaa,
3aKJIFOYCHHUA WK UCIIOJIHCHUA JOTOBOpa.

Ecnm uck x opraHu3anyy BBITEKAeT U3 IEATEIBHOCTH ee (HiInajia WM MPEeICTaBUTEIbCTBA, OH MOXKET
OBITH MPEIBSIBIICH B CY/1 IO MECTY HaXO0X/IEHUS ee (uinana Win NpeacTaBUTeNbCTBA.
(n. 2 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IlorpeOuTenu, HHBIE HCTLHI IO HCKaM, CBS3aHHBIM C HapyLIEHHWEM I[IpaB MOTpeOuTeneH,
O0CBOOOXKIAIOTCS OT YIUIAThl TOCYJAPCTBEHHOM MOIUIMHBI B COOTBETCTBUU C 3aKOHOIATENLCTBOM Poccuiickoi
®denepanuu 0 HaJlorax U coopax.

(m. 3 B pen. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALUUTA NPAB NMOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpebutens npu obHapyXeHUU B TOBape HeAOCTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. Tlorpeburenr B ciiydae OOHApYKCHHS B TOBape HEJOCTATKOB, €CIM OHH HE OBLTA OTOBOPEHBI
MIPOJIABIIOM, IO CBOEMY BBIOOPY BIIpaBe:
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (ITUX K€ MOJIENH U (W) apTUKYJIa);

noTpeboBaTh 3aMEHBl HAa TAaKOW K€ TOBap APYroil Mapku (MOJIENH, apTHUKYyJa) C COOTBETCTBYIOLIUM
[epepacyeToM MOKYITHON LEHBI;

MoTpeOoBaTh COPA3MEPHOTO YMEHbBIIICHUSI TIOKYITHON 11E€HBI;

HOTpe6OBaTI) HE3aMECIJIUTCIIBHOT'O 663B03M63)IHOF0 YCTpaHCHHUA HCAOCTAaTKOB TOBAapa WJIM BO3MCIICHUA
PACXO0J0B HAa UX UCITPABJICHHUC HOTpe6I/ITeJ'IeM HJIKW TPETHUM JIMIOM;

OTKa3aTbCA OT HCIIOJIHCHUA NOroBOpa KYIUIU-IIPOAAKHU U HOTpC6OBaTb BO3Bpara ynnaquHoﬁ 34 TOBap
CYMMBI. IIo Tpe6OBaHI/IIO npoaaBla v 3a €ro C4YeT HOTpe6I/ITeJ'IL HAOJIKCH BO3BPATHUTDL TOBAP C HECAOCTATKAMMU.

[Tpu sTOM moTpeduTeNnb BripaBe MOTPeOOBATH TAKKE MOTHOTO BO3MEIICHHS YOBITKOB, IPUYUHEHHBIX EMY
BCJIE/ICTBHE NPOAAKM TOBAapa HEHAJUIEKAIIEro KadyecTBa. YOBITKM BO3MEILAIOTCS B CPOKH, YCTAHOBJICHHBIE
HACTOSIIUM 3aKOHOM JUIsl YZIOBJIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBaHUMN OTPeOUTENS.

B oTHOIIEHNN TEXHUYECKH CII0KHOIO TOBapa MOTPEOUTENh B Ciiyyae OOHAPYKEHHUS B HEM HEJOCTAaTKOB
BIIPaBE OTKA3aThCs OT UCIIOTHEHHS IOTOBOPa KYIUTH-TIPOJIAXKH U MOTpeOoBaTh BO3BpATa yIJIAYeHHOHN 3a TaKOi
TOBap CYMMBI TUOO MPeABSBUTH TPEOOBAHHE O €ro 3aMeHe Ha TOBap ITOM ke MapKH (MOJAEH, apTUKYJIa) WK
Ha TaKoM e TOBap APYrol Mapku (MOJEIH, apTUKYJIAa) C COOTBETCTBYIOLUM IIEPEPACUETOM ITOKYITHOM 1IEHBI B
TE€YEHHE NATHAALATU JHEW cOo JAHS Meperadyd MOoTpeOuTento Takoro toBapa. Ilo mcTedeHum 3TOoro cpoka
yKa3aHHbIe TpeOOBaHUs MOJIEKAT YIOBIETBOPEHUIO B OJJHOM U3 CIEIYIOIINX CITy4aeB:

06Hapy>I<eHHe CYIIECTBCHHOI'O HEAOCTATKaA TOBapa,
HAapyHICHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTPAHCHUSA HCAOCTATKOB TOBApA,

HCBO3MOXHOCTb UCIIOJIb30BAHUA TOBApPA B TCUCHUC KAXKIOTO roaa FapaHTHfIHOFO CpOKa B COBOKYITHOCTHU
Ooiiee uem TPpUALATb JTHEH BCICICTBHE HCOOAHOKPATHOI'O YCTPAaHCHHA €TI0 Pa3JIMYHBIX HCJOCTATKOB.

[lepedyeHb TEXHUUYECKH CIIOKHBIX TOBapOB yTBepxkaaercs [IpaBurensctBom Poccniickoint denepanun.
(n. 1 B pea. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKka3aHHble B IIyHKTe | HacTosAlIeW CTaTbH, MPEIbIBIAIOTCS NOTPEOUTENEM MPOJABIY
A100 yIOJIHOMOYEHHOW OpraHu3alluy Wi YIIOJTHOMOYEHHOMY MHUBHUIYaIbHOMY MPEIAIPUHUMATEINIO.
(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeburens BIpaBe MPeAbSBUTH TPEOOBaHWs, yKa3aHHBIC B a03alax BTOPOM U ISATOM ITyHKTa |
HACTOSIIEH  CTaTbM, W3TOTOBUTENIO,  YIOJHOMOYCHHOH  OpraHM3allii WU YIIOJIHOMOYEHHOMY
WHIUBUAYATBHOMY MPEANPUHUMATEITIO, UMIIOPTEPY .

(B pen. DeaepanbHbix 3akoHOB OoT 21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

BMmecTo mnpenbsiBiieHHS 3TUX TpeOOBaHHA IMOTPEOUTENIb BIpPaBE BO3BPATUTh H3TOTOBUTEIIO WM
UMIOPTEPY TOBAp HEHAIJIeKAILEro KauecTBa U NOoTpeOoBaTh BO3BpATa YIUIAUCHHOM 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ytpatun cuiy. - ®enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTrcTBHE Yy TOTpEOWTENss KAacCOBOrO WM TOBAapHOrO dYeka JUOO WHOTO JOKYyMEHTAa,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

yIIOCTOBEPSIONINX (PaKT M YCIOBUS TOKYIIKH TOBapa, HE SIBJIIETCSI OCHOBAHUEM JUTSl OTKAa3a B yIOBJICTBOPCHUU
€ro TpeOOBaHUH.

[Tponaser; (M3roTOBUTENB), YIIOJIHOMOUYEHHAS OpPTaHHU3AIMs WIH YIOJTHOMOYCHHBIH WHIAWNBUAYATbHBIN
MpeANPUHUMATEIh, UMIIOPTEP 00S3aHbI IPUHATH TOBAP HEHAIJISKAIIETO KauecTBa y TOTPEOUTENS U B ClTydae
HEOOXOJIMMOCTH TIPOBECTH TIPOBEPKY KadecTBa ToBapa. [loTpeOWTeNs BIpaBe y4acTBOBATH B IPOBEPKE
Ka4yecTBa TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnywae cmopa o mnpuuMHaX BO3HUKHOBEHMS HEIOCTATKOB ToOBapa NpojaBel (M3rOTOBUTENB),
YIIOJIJHOMOYEHHAs] OpraHU3alys WU YIOJHOMOYEHHBIM MHIMBHUAYaJIbHBIM IPEANPUHUMATEIL, HUMIIOPTED
00s13aHBl NPOBECTH OHKCIEPTH3Y TOBapa 3a CBOM cyeT. OKcHepTusa ToBapa MPOBOJUTCA B CPOKH,
ycTaHoBiIeHHbIE cTaThsiMu 20, 21 wm 22 Hacrosmero 3akoHa s YJIOBJIETBOPEHHS COOTBETCTBYHOIIUX
TpeboBanuil norpedurens. [lorpedurens BIpaBe NpUCYTCTBOBATh MPH MPOBEICHUM SKCIEPTU3bl TOBapa U B
cllydae HEeCOIJIacus C €€ pe3yJibTaTaMU OCHIOPUTh 3aKJIIOYEHHE TAKOM 3KCIIEPTU3HI B Cy1€0HOM MOPSIKE.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbrare 3KCHEpPTH3Bl TOBAapa YCTAHOBJIEHO, YTO €ro HEIOCTATKHM BO3HHUKIN BCJEICTBHE
OOCTOSITENILCTB, 32 KOTOpBIE HE OTBEYaeT MpojaBen] (M3rOTOBUTEND), MOTPEOUTENh 00s3aH BO3MECTUTHh
MpoAaBIy (M3TOTOBHUTENIO), YIOJHOMOYEHHOW OpTraHW3allii WM YIOJHOMOYCHHOMY WHAWBUAYAITBHOMY
IpeANpPUHUMATEII0, UMIIOPTEPY PACXO/bl Ha IPOBEAECHUE SKCIIEPTU3bI, a TAKXKE CBA3AHHBIE C €€ IPOBEIACHUEM
pacxo/ibl Ha XpaHeHHEe U TPAHCIOPTUPOBKY TOBapA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanibHoro 3akoHa ot 17.12.1999 N 212-03)

6. IIponasen (M3roTOBUTENH), YIIOJTHOMOYEHHAS OPTaHU3alUsl WM YIIOJTHOMOYEHHBINH WHIUBUIYTbHBINA
MpeANpPUHNMATENb, UMIIOPTEP OTBEYAET 3a HEJAOCTATKH TOBapa, HA KOTOPBIM HE YCTAHOBJICH TapaHTHIHBINA
CPOK, €CJIM MOTPEOUTENh TOKAKET, YTO OHM BO3HHUKJIM JI0 TIepeaadn TOBapa MOTPEOUTEINIO UITH 110 MPUYUHAM,
BO3HUKIIINM JI0 3TOIO MOMEHTA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHunu ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUHHBIMA CpPOK, IMpoJaBell (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAsl OpraHU3alysl WM YIOJHOMOYEHHBIM HWHAWBHAYAJbHBIA NPEANPUHUMATENb, WUMIIOPTEP
OTBEYACT 3a HEJIOCTATKHU TOBapa, €CIIM HE JIOKAKET, YTO OHM BO3HUKIIHM TIOCIIC TIEpeIadll ToBapa MOTPEOUTEIIO
BCJICJICTBME HApYIICHUS TOTPEOUTENIEM MPaBWJI MCIOJIb30BAHMS, XPAaHEHUS WM TPAHCIOPTUPOBKH TOBApa,
JEUCTBUN TPETHUX JIML UJIA HEMPEOIOTUMOM CHUJIBI.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOraOapuTHOTO TOBapa M TOBapa BEcOM OoJiee IMATH KWJIOTPAMMOB JUIsl PEMOHTA,
VIEHKH, 3aME€HBbl W (WJM) BO3BpaT HMX NOTPEOUTENIO OCYHICCTBISIOTCS CHJIAMH M 3a CUeT TpojaBlia
(u3roroBuTeNs, YIOJIHOMOYEHHOM OpraHu3aIuu WIM  yYHOJHOMOYEHHOTO WHAUBHUIYaIbHOTO
npeanpuHUMaTeNsl, UMIopTepa). B cnyyae HeucrolHEHUs NaHHOW 0OS3aHHOCTH, a TaKXkKe MPH OTCYTCTBUHU
mpojaBiia (M3rOTOBUTENS, YMOJHOMOYEHHOH OpraHM3alli WM YHIOJTHOMOYEHHOTO WHAMBHUIYAIBHOTO
NpeANpUHUMATEIISI, UMIIOPTEPA) B MECTE HAXOXKIACHUS MOTpeOUTENsl TOCTaBKa M (MJIM) BO3BpaT yKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIATHCS moTpedmurenem. [Ipm 3TOM mponmaBen (M3TOTOBHTENb, YIOTHOMOYCHHAs
OpraHu3amys WIK YIIOJHOMOYCHHBIM WHIWBHUAYAIbHBIA MpEITPUHUMATEh, UMIIOPTEP) 0053aH BO3MECTUTH
NOTPEOUTENIO PACXO/Ibl, CBS3aHHBIE C JOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(n. 7 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ha;eHas NpaBoBas noaAepKKa www.consultant.ru Crpanvua 18 ns 42


https://dit.consultant.ru?req=doc&base=LAW&n=72074&date=24.03.2020&dst=100088&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=72074&date=24.03.2020&dst=100088&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=72055&date=24.03.2020&dst=100040&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=72055&date=24.03.2020&dst=100040&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=72074&date=24.03.2020&dst=100088&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=72074&date=24.03.2020&dst=100088&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=72075&date=24.03.2020&dst=100065&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=72075&date=24.03.2020&dst=100065&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=72074&date=24.03.2020&dst=100088&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=72074&date=24.03.2020&dst=100088&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=72074&date=24.03.2020&dst=100088&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=72074&date=24.03.2020&dst=100088&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=72075&date=24.03.2020&dst=100070&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=72075&date=24.03.2020&dst=100070&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=72074&date=24.03.2020&dst=100089&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=72074&date=24.03.2020&dst=100089&fld=134
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

Cratba 19. Cpoku npeabABNeHUss notpedGutenem TpeboOBaHMW B OTHOLUEHUMU
HeJoCTaTKOB TOBapa

1. [ToTpebOutens BIpaBe MPeIbIBUTH NMPEAYCMOTPEHHBIE cTaThel 18 HacTosimero 3akoHa TpeOOBaHUS K
npoAaBlly (M3rOTOBUTENIO, YIOJTHOMOYEHHOW OpraHu3alid WU YIOJIHOMOYEHHOMY WHIUBUIYaJIbHOMY
OpeIpPUHUMATENI0, UMIIOPTEPY) B OTHOIICHWH HEAOCTAaTKOB TOBapa, €ClIM OHU OOHApYXEHbI B TEUEHUE
TrapaHTUMHOI'O CPOKA UJIU CPOKA F'OJAHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeHWM TOBAapOB, Ha KOTOPHIE TApAaHTHHHBIE CPOKH WU CPOKH TOJHOCTH HE YCTAaHOBIICHBI,
MOTPEOUTENh BIpaBe TNPEABSIBUTH yKa3aHHbIC TpPeOOBAHMS, €CIIM HEIOCTAaTKH TOBAPOB OOHAPYKEHBI B
pa3yMHBII CPOK, HO B Tpejesax ABYX JIET CO JHS Mepellavyd UX MOTPEOUTEINI0, eciii 00JIee [UTUTEIbHBIC CPOKU
HE YCTAHOBIICHBI 3aKOHOM HJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapanTHitHBI CPOK TOBapa, a TaKKe CPOK €ro CiIyXObl MCUHCISACTCS CO JHS Tepedadd ToBapa
MOTPEOUTEITIO, €CIIM MHOE HE MPETyCMOTPEHO A0roBopoM. Ecii ieHb nepenadn ycTaHOBUTh HEBO3MOXKHO, ITH
CPOKH UCYHCIISIOTCS CO JTHS M3TOTOBJICHHS TOBapa.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jlis ce30HHBIX TOBapoB (00YBH, OAEXKAbI U MPOYUX) 3T CPOKU MCUUCIISAIOTCS ¢ MOMEHTA HACTYIUICHHS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO ONpEAEIseTCs COOTBETCTBEHHO CYObEeKTaMu
Poccuiickoit @enepannu UCXOs U3 KIMMATUYECKUX YCIOBUI MeCTa HaX0XKJICHHS TOTpeOuTeneil.

[Tpy mpomake TOBapoB MO oOpasmaM, MO IOYTEe, a TaKXKe B CIydasxX, €CId MOMEHT 3aKIIOUYCHUS
JIOTOBOpA KYTUTH-TIPOIaYKH M MOMEHT TIepe/ladd TOBapa MOTPEOUTEIIO HE COBIAIAIOT, 3TH CPOKU UCUHCIISIOTCS
CO JHS JIOCTaBKM TOBapa MoTpeOuTeNto. Eciu moTpeOuTenh JHMIIeH BO3MOMXHOCTH HCIIOJIB30BAaTh TOBAp
BCJICJICTBHE OOCTOSITEIIBCTB, 3aBUCSIIUX OT MPOAaBIa (B YaCTHOCTH, TOBap HYXKIACTCS B CIHEIHATbHON
YCTaHOBKE, MOJAKIIOUEHUH WIH COOpKe, B HEM HMEIOTCS HEJOCTaTKH), TapaHTUWHBIA CPOK HE TEUeT MO0
YCTpaHEHUS TPOJABIIOM TaKHX OOCTOATENhCTB. ECiM JeHb NOCTAaBKH, YCTAHOBKH, TMOJKIIOYCHHS, COOPKU
TOBapa, yCTPAHCHHSI 3aBUCSIIMX OT MPOJABIA OOCTOSTEILCTB, BCICACTBUE KOTOPHIX IMOTPEOUTEIIH HE MOKET
HCIIOJIb30BaTh TOBAP MO0 HA3HAYCHUIO, ONPEICTUTh HEBO3MOXHO, 3TH CPOKH HCUUCIISTIOTCS CO JTHS 3aKJTFOUCHUS
JIOTOBOpa KYTUTH-TIPOIAXKH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3arn uckitoueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

Cpox TogHOCTH TOBapa ONpPEAeNseTCs MEPHOJIOM, HUCUUCISEMBIM CO JIHS H3TOTOBJICHHS TOBapa, B
TEYEHUE KOTOPOTO OH MPUTOJICH K UCIOJIb30BAHUIO, WIIM JaTOW, 10 HACTYILJIEHUS KOTOPOM TOBAp MPHUTOJIEH K
HCIIOJIb30BAHHUIO.

[Tpo10KUTENTBHOCTS CPOKA TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00s3aTEILHBIM TPEOOBAHMAM K
0€30MacHOCTH TOBapa.
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTUiiHbIE CPOKM MOTYT YCTaHaBJIMBATbCSl Ha KOMIUIEKTYIOLIUE W3JEIUS U COCTABHBIE YACTHU
OCHOBHOT'O TOBapa. I'apaHTUIHbBIE CPOKM HAa KOMIUIEKTYIOLIUE HU3/EIINS U COCTaBHBIE YaCTH HMCUYUCISIOTCA B
TOM K€ MOPSAJKE, YTO U TApaHTUUHBINA CPOK HA OCHOBHOM TOBAp.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

[apanTHiiHbIe CPOKM Ha KOMIUIEKTYIOIIME W3JIEIHsl U COCTaBHBIE YAaCTH TOBAapa CUMUTAIOTCS PaBHBIMU
rapaHTHUITHOMY CpPOKY Ha OCHOBHOE€ H3/elihe, €CJIM MHOE HE YCTAaHOBJIEHO JOroBopoM. B ciydae, ecnu Ha
KOMIUIEKTYIOIIEE M3/IeJIMe U COCTABHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTUMHBIA CPOK MEHbILIEH
HpO)IOJ'DKI/ITeJ'II)HOCTI/I, yeMm FapaHTHﬁHBIﬁ CpOK Ha OCHOBHOC H3ACIIUC, HOTpC6I/ITeJ'H) BnpaBe HpC[['I:?IBI/ITL
Tpe6OBaHI/ISI, CBsI3aHHBIC C HEOOCTAaTKaMM KOMHJ’IGKTYIOHICFO U3aCIinsg u COCTaBHOﬁ qacTu TOBapa, HpI/I nux
OOHapy)XCHHMH B TEYCHHE TapaHTUHHOTO CpPOKAa HAa OCHOBHOE M3JCIIME, €CIUW WHOE HE MPEeIyCMOTPEHO
JIOTOBOPOM.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Eciu Ha KOMIUTIEKTYIOIIee U3/eNINe YCTAHOBJICH TapaHTUHHBIA CPOK OOJIBIICH MPOTOKUTEIIBHOCTH, YEM
rapaHTUUHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOWTENh BIPaBe MPEABSIBUTH TPEOOBAHUS B OTHOIICHUU
HEJIOCTAaTKOB TOBapa MpPH YCJIOBHH, YTO HEJOCTATKH KOMIUIEKTYIOIIErO HW3/eNusi OOHapyKEHbl B TCUCHHE
TFapaHTHITHOTO CPOKA Ha 3TO U3JEJINE, HE3aBUCUMO OT MCTEUEHUS TApaHTUMHOIO CPOKA HA OCHOBHOW TOBAp.

4. CpOKI/I, YKa3aHHBIC B HaCTOSIIEH CTaTbC, JOBOAATCA OO CBCACHUA HOTpe6I/ITeJ'I$I B I/IH(I)OpMaI_[I/II/I (¢}
TOBape, HpeHOCTaBHHCMOﬁ HOTpQGI/ITeJHO B COOTBETCTBHMH CO cTaThel 10 HaCTOAIICTO 3akoHa.

5. B ciydasx, Koraa npeayCMOTPEHHBIM T0rOBOPOM FapaHTUHHBIN CPOK COCTAaBJISIET MEHEE ABYX JIET U
HEIOCTAaTKN TOBapa OOHApY)KEHBI TIOTPEOHTENEM 10 UCTCUYSHHH TapaHTHHHOTO CpOKa, HO B Ipereniax JBYX
JeT, IoTpeduTeNb BIpaBe NMPEAbIBUTH NMPOAABIy (M3TOTOBHUTENIO) TpeOOBaHUs, NMPEAYCMOTPEHHBIE CTAThEl
18 Hacrosero 3akoHa, €ClIM JOKaKeT, YTO HEJOCTAaTKH TOBapa BO3ZHMKIIU [0 €ro Iepeiadd MOTPeOUTENto
WIH 110 IPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

(m. 5 BBenen DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IOTPEOUTENb BIpaBe MPEIbSIBUTH
U3rOTOBUTENIO  (YMOJHOMOYEHHOM  OpraHu3aluyd  WJIM  YIOJHOMOYEHHOMY  WHIUBUIYaJbHOMY
MpeaNnpUHUMATEN0, UMIOpPTEpy) TpeboBaHHE O O€3BO3ME3THOM YCTPAHEHHHM TAaKUX HEJOCTaTKOB, €CId
JOKQ)XET, YTO OHU BO3HHKIIM JO MEpelayd TOBapa MOTPEOUTENI0 WM MO MpUYMHAM, BO3HUKIIUM IO 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh NMPEIbsBIECHO, €CIM HEIOCTATKH ToBapa OOHAapy’>KEHbI IO
UCTEYCHHUHU JIBYX JIET CO JHS IepeAayd ToBapa MOTPEOUTENI0, B TEUCHHE YCTAaHOBJIEHHOIO Ha TOBap CpoOKa
CITy>KOBI MJTM B TEUEHHUE JIECATH JIET CO JHs Nepeaayd ToBapa MOTPEOUTENIO B Cllyyae HEYCTaHOBIICHUS CPOKa
ciyxObl. Ecnm ykazanHoe TpeOOBaHWE HE YAOBJIETBOPEHO B TEYECHHE JMABAANATH JHEW CO IHS €ro
MpeIbsABICHUS MOTpPeOUTENeM WM OOHApPYKEHHBI MM HEJOCTAaTOK TOBapa SIBISIETCA HEyCTPaHUMBIM,
noTpeduTesnsb Mo CBOEMY BBIOOPY BIIpaBe MPEABSABUTH M3TOTOBUTENIO (YIOTHOMOUYEHHOW OpraHU3alud WU
YHIOJTHOMOYEHHOMY MHIUBUIYaIbHOMY IPEANPUHUMATENIO0, HUMIIOPTEPY) UHBbIE MPEAYCMOTPEHHBIEC TyHKTOM 3
cratbu 18 Hacrosimero 3akoHa TpeOOBaHMS MM BO3BPATUTH TOBAP M3TOTOBUTENIO (YMOTHOMOUYEHHOMN
OpraHu3aly WM YHIOJTHOMOYEHHOMY HHIMBUAYAJIbHOMY TNPEANPHUHUMATENI0, UMIIOPTEPY) U MOTpeOOBaTh
BO3BpaTa yIJIa4y€HHON JEHEKHOW CYMMBI.

(m. 6 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 20. YCTpaHeHMe HeOOCTaTKOB ToOBapa n3rotoeuTesieM (I1 poaaBLOM,
YNOSIHOMOYEHHOW opraHusauveu unum YNONTHOMOYEHHbIM MHAUBMAYaNbHbIM
npeanpuHUMarTernem, MMNopTepom)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecam cpok ycTpaHeHHUsi HEJOCTATKOB TOBapa HE OIpeleieH B MUCbMEHHOW (opMme coriameHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTPaHEHbl M3TOTOBHTENEM (IIPOJABIIOM, YIOTHOMOYEHHOMN
OpraHM3aliel  WJIM  yINOJHOMOYEHHBIM  HMHAMBHUIYaJbHBIM  NPEANPUHUMATEIIEM,  HMIOPTEPOM)
HE3aMEIJIMTENbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOIUMBIN JUIS X YCTPAHEHHS C YU4ETOM
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

OOBIYHO IMPUMCHSEMOTI'O criocoda. CpOK YCTpaHCHUA HEAOCTATKOB TOBAapa, OHpCI[GJ'ISI@MLIIZ B IIMChbMEHHOM
(bopMe COTJIAICHUCM CTOPOH, HC MOXKCT IIPCBBIIIATL COPOK IATH JHEH.

B ciydae, ecnmu Bo Bpemsi YyCTpaHEHHs HEJIOCTATKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU HE OyIyT
YCTPAaHCHEBI B OHpe)IeJ'ICHHBII\/JI COTJIalICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IOYUTL COIIAIICHUE O HOBOM
CpPOKE yCTpaHEHHs HEJJOCTATKOB, TOBapa. [Ipu 3ToM OTCyTCTBHE HEOOXOAMMBIX ISl YCTPAHCHHS HEJIOCTATKOB
TOBapa 3alacHbIX YacTed (Jerasieil, MaTepHaioB), 0OOPYIOBaHHUS WM TOAO00HBIC NPUYMHBI HE SBISIOTCS
OCHOBaHHEM /ISl 3aKJIFOYECHUS COTIIALICHUS] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32
HapylIleHHe CPOKa, ONPEEICHHOTO COTIallieHUEeM CTOPOH IePBOHAYAIIBHO.

(n. 1 B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOIIEHUH TOBApPOB JJIUTEIBHOTO MOJIb30BAHMS M3TOTOBUTEINb, IPOJABEL] JUOO YIIOJIHOMOYEHHAs
OpraHu3amys WIK YIOJHOMOYCHHBI WHIWBHUIYATbHBIA TMPEANPUHUMATENb OO0S3aHBI TPH TMPETbSIBICHUN
noTpeduTeseM yKa3aHHOTO TpeOOBaHHUS B TPEXIHEBHBIM CPOK O€3BO3ME3/IHO MPEAOCTaBUThH MOTPEOUTEINO HA
NEepUOJ PEMOHTA TOBAp UIMTEIHHOTO MOJIb30BaHUS, 00Ia1al0IUN STUMH e OCHOBHBIMH MOTPEOUTETHCKUMU
CBOMCTBaMHM, 0O€CIIeYMB JI0CTaBKY 3a CBOU cueT. [lepeueHb TOBApOB UIMTEIBHOTO MOJIb30BAHMUS, HA KOTOPHIE
yKazaHHOe TpeboBaHUe HE pactpocTpaHseTcs, yctaHaBimubaercs [IpaButensctBom Poccuiickoit denepanuu.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-®3, ot 25.10.2007 N 234-D3)

3. B ciiyuae ycTpaHeHUs] HEIOCTATKOB TOBapa TapaHTHHHBIN CPOK HA HETrO MPOJUIEBACTCS HA MEPUO, B
TEYEHUE KOTOPOTO TOBAp HE WCIOJIB30BAICA. YKa3aHHBIH IEPHOJ HCUYHCISETCS €O JHS OOpalieHus
norpeburens ¢ TpeOoBaHHEeM 00 yCTpaHEHWH HEIOCTATKOB TOBapa 10 IHs BBIAAYU €r0 1O OKOHYAHUHU
pemonTa. [lpu Bblgaue TOBapa M3TOTOBUTENbL (TMPOJABEIN, YIOJHOMOYCHHAs OpTraHU3alUs WA
YIIOJIHOMOYEHHBI WHAMBHUIYAJIbHBIN MpEANPHHUMATENb, UMIIOPTEP) 00s3aH MPEJOCTAaBUTh B NMHUCHMEHHOU
dbopme moTpebuTENto MHDOPMANHMIO O JaTe oOpamieHusl ToTpeduTens ¢ TpebdoBaHWEM 00 YCTpaHEHUHU
OOHapy)KEHHBIX MM HEJOCTAaTKOB TOBapa, O JaTe Mepelavyd ToBapa MOTpeOUTENeM sl YCTpaHCHHS
HEJIOCTaTKOB TOBapa, O JarTe YCTPAaHCHHs HEIOCTATKOB TOBapa C HMX OIHMCAaHUEM, 00 HCIOJIh30BAHHBIX
3aMacHbBIX YacTsaX (IeTaisx, MaTepualiaXx) U O JaTe BhIJAud TOBapa MOTPEOUTEIO M0 OKOHYAHUU YCTPAHCHUS
HEJIOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. HpI/I YCTpaHCHHUU HCAOCTATKOB TOBapa IHOCPEACTBOM 3aMCHBI KOMIUICKTYIOIICTO HW3ACIUA HIIN
COCTaBHOM YacCTH OCHOBHOTO W3J€Nus, Ha KOTOpPHIE YCTAHOBIICHBl TAPAaHTUWHBIE CPOKH, HA HOBBIE
KOMILICKTYIOIIEE HM3/ICIHe WM COCTABHYIO YacTh OCHOBHOTO M3JICNIWsl YCTAHABIMBACTCS TapaHTUHHBIN CPOK
TOW JK€ TPOJOJDKUTEIBHOCTH, YTO W HA 3aMCHEHHbBIC KOMIUICKTYIOIICEe H3/ICIHe WM COCTaBHYIO 4YacTh
OCHOBHOTO U3JICNIHS, €CIIM UHOE HE MPEAYCMOTPEHO JIOTOBOPOM, M TapaHTHHHBIN CPOK MCUUCISETCS CO JTHS
BBIJIAYM MIOTPEOUTEITIO TOTO TOBApA 10 OKOHYAHHH PEMOHTA.

(. 4 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHaasexallero KayecTsa

1. B ciayyae oOHapyxeHHs TOTpeOUTENeM HEIOCTaTKOB TOBapa W MPEIbSBICHHUS TPeOOBAHHS O €ro
3aMeHe MpojaBel] (M3rOTOBUTEIb, YIIOTHOMOYEHHAs OPraHU3alys WIM YIOJTHOMOYEHHBIN WHIWBUIYaTbHBIN
MpeANpUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTH TAKOW TOBAp B TEYCHHE CEMHU JTHEU CO JTHS MPEIbSBICHUS
yKa3aHHOTO TPeOOBaHUS MOTpeOUTENIEM, a IPU HEOOXOIUMOCTH JOTIOTHUTEIHFHON MTPOBEPKH KadueCcTBa TAKOTO
TOBapa MpOAaBIOM  (M3rOTOBUTENIEM, YIOJIHOMOYEHHOW  OpraHu3alueil Wid  YIOJIHOMOYEHHBIM
WHAMBUIYAIbHBIM TPEINPUHUMATEIEM, UMIIOPTEPOM) - B T€UEHHE ABAALATH JHEW CO THS MpeabsBICHUSI
YKa3aHHOTO TpeOOBaHMUS.

Eciu Yy I[poaaBLa (I/ISFOTOBI/ITCHH, yrIOHHOMO‘-IGHHOfI oprannM3aivi HWJIW  YIIOJIHOMOYCHHOI'O
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

WHJAMBUIYAIBHOTO TMpEANpPUHUMATENS, UMIOpPTepa) B MOMEHT MpEeAbsSBICHUS TpPeOOBaHUS OTCYTCTBYET
HEO0OXOIUMBIIA JIJIs1 3aMEHBI TOBAp, 3aMeHa J0JHKHA ObITh MPOBEACHA B TEUCHUE MECSIA CO JHS MPEAbIBICHUS
TaKoro TpedoBaHUsI.

B paiionax Kpaitnero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENS O 3aMEHE
TOBapa MOJICKUT YIOBJIETBOPEHHIO 10 €r0 3asBJICHUI0 B CPOK, HEOOXOAMMBIN JUIsl O4EepeHOW TOCTaBKU
COOTBETCTBYIOLLIETO TOBapa B ATH palOHbI, B Cly4yae OTCYTCTBUS Yy MpoJaBla (M3rOTOBUTEI,
YIOJIHOMOYEHHOW OpraHu3alMy WU YIOJHOMOYEHHOTO MHIUBUAYAJIBLHOIO MpEeANpUHUMATENs, UMIOPTEpa)
HE00XO0AUMOTO JJIsl 3aMEHBI TOBapa Ha JICHb MPEIbSBICHHUS YKa3aHHOT'O TPeOOBaHMUS.

Ecnmu nns 3amensl ToBapa TpeOyercss Oojiee ceMH IHEH, MO TpeOOBAHUIO MOTPEOUTEINS TMPOJABell
(m3rotoBUTENs JMOO  YIOJHOMOYEHHAs  OpraHU3alys WM  YINOJHOMOYEHHBIM  MHIMBHIYaJTbHBIN
MpeaNpUHIMATENb) B TEUYEHUE TpeX MHEH CO IHS TPEAbSBICHUS TpeOOBaHUS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3/IHO TIPEIOCTABUTh IOTPEOMTENI0 BO BPEMEHHOE IOJNb30BaHME HA MEPUOJ 3aMEHBI TOBap
JUTUTEIBHOTO TIONB30BaHMs, OOJAaJafolUIMii AITUMH K€ OCHOBHBIMH IOTPEOMTENBCKUMH CBOWCTBAMH,
o0ecreynB ero JOCTaBKy 3a CBOM cueT. DTO MPaBWIIO HE paclpoCTpaHsAETCs Ha TOBAPHI, IEPEUYeHb KOTOPHIX
OIIpEAEIIAETCS B COOTBETCTBUM € IyHKTOM 2 cTtaThy 20 HacTosIIEero 3aKoHa.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeXkalllero KauyecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIIIMIA B YITOTPEOJICHUN.

HpI/I 3aMCHC TOBapa FapaHTHP’IHLIP’I CPOK HUCYHCIACTCA 3aHOBO CO OHIA IMEPCAavdn TOBApa HOTpe6I/ITCJ'IIO.

CraTtba 22. Cpoku yAaOBneTBOpPeHUs oTaernbHbIX TpeboBaHMK noTpedbuTtens
(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanusi MOTPeOUTENST O COPAa3MEPHOM YMEHBIICHHH ITOKYIHOW IIEHBI TOBapa, BO3MEIICHUHU
pPacxoJI0B Ha MCIIPABJICHUE HEJIOCTATKOB TOBapa MOTPEOUTEIEM WM TPETHHM JIMIIOM, BO3BpaTe yIUIAUEHHOU
3a TOBap JCHEKHOW CYMMBI, a TaKkKe TpeOOBaHHWE O BO3MEIICHHH YOBITKOB, MPHUUYMHEHHBIX MOTPEOUTEIIO
BCJIC/ICTBUE MPOJIAXKK TOBApa HEHAJICKAIIETO Ka4ecTBa JIMOO MPEAOCTaBICHHUS HeHAJIeKaIeH nHPopMaIun
0 TOBape, IMOJICKAT YAOBICTBOPEHUIO MPOJABIOM (M3TOTOBUTEIEM, YIOJTHOMOYCHHON OpTraHHM3aIMed WU
YIOJTHOMOYCHHBIM WHIUBUAYATBHBIM MPEANPUHAMATEIIEM, UMIIOPTEPOM) B TEYCHHE JCCATH JHEH CO JIHS
IPEIbSABICHHUS COOTBETCTBYIOIICTO TPEOOBAHUS.

(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

Cratbsa 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuUTens, ynofiHOMO4YeHHOM OpraHn3sauum
MUNM YNOSTHOMOYEHHOro MHAMBUAYaANbLHOro npearnpuHUMaTens, uMmnopTtepa) 3a NPOCPOUKY
BbINOSIHEHNA TpeboBaHUN noTpedbuTens
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npexycMoTpeHHbIX craThsiMu 20, 21 u 22 Hacrosero 3akoHa CPOKOB, a TaKXKe 3a
HEBBITIOJIHEHUE (3aJIEPXKKY BBITMOJIHEHHUS) TPEOOBaHHUS MOTPEOUTENST O MPEIOCTABICHUH €My Ha MEpUon
peMOHTa (3aMEHbl) aHAJOTMYHOTO TOBapa MpojaBel] (M3rOTOBHUTENb, YIOJIHOMOYEHHAs OpraHu3alus WiId
YIOJHOMOYEHHBIN HHIUBUAYAIbHBIA MpEAIpUHUMATENb, UMIOPTEp), MOMYCTUBIIMM Takue HapyIICHUs,
yILIauMBaeT MOTPEOUTEIIO 3a KaXKAbIH JIeHb IPOCPOUKH HEYCTOMKY (IIEHIO) B pa3Mepe OAHOTO MPOLEHTA LEHbI
TOBapa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

Ilena ToBapa ompenenseTcsi, MCXOIS M3 €ro IICHbI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHMEe TOTpeOUTENs JOMKHO OBUIO  OBITH  YAOBJIETBOPEHO  MPOJAABIOM  (M3TOTOBUTENIEM,
YIOJTHOMOYECHHON  OpraHmW3aleil WIM  YIOJHOMOYEHHBIM  HMHIWBUIYATbHBIM  TPEANPUHUMATEIICM,
AMITOPTEPOM), B JCHBb JOOPOBOJIBHOTO YJOBJICTBOPCHHS TAaKOTO TPEOOBaHWS WM B JICHb BBIHECCHUS
CyneOHOTO pelIeHus, eciii TpeOboBaHue TOOPOBOJIIBHO yIOBIETBOPEHO HE OBLIO.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciryuae HEBBITOJHEHUS TPeOOBaHHI MOTPEOUTENS B CPOKH, MPEAYCMOTPEHHBIE CTaThsiMu 20 - 22
HacTosmero 3akoHa, NOTpeOHTENb BIpaBe IO CBOEMY BBIOOpY TMpenbsBUTh HWHBIE TpeOOBaHMA,
YCTaHOBJIEHHbIE CTaThel |8 HacTosero 3akoHa.

Cratba 23.1. NocneacTeua HapyleHUs NpoAaBLOM Cpoka nepeaayvm npeaBapuTesibHO
onsla4yeHHOro ToBapa notpeéuTento
(BBenena denepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JloroBop Kymiau-mpoJaku, MNpeayCMaTpUBAIOMIMKA OOS3aHHOCTh MOTPEOHUTENs] MpPEaBAPUTEIHLHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBHE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.

2. B caywae, ecnu mpojaBel], MOJIYYUBIIMM CyMMy HpeIBapUTEIbHOW OIUIATHl B ONPEICICHHOM
JIOTOBOPOM  KYIIIM-IIPOAAXKH pa3Mepe, He HCHOJIHMI OOS3aHHOCTh IO Iepejaye ToBapa MNOTPEOUTENIO B
YCTAHOBJICHHBI TaKUM JIOTOBOPOM CPOK, OTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe NOTPeOOBATH:

nepelayy OIUIadY€HHOIO TOBapa B yCTaHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTEIILHON OILIaThl TOBapa, HE NEPEJAaHHOIO IIPOJABLIOM.

[Tpu 5TOM MOTpedHTENb BIIpaBe MOTPeOOBATH TAKKE MOIHOTO BO3MEIIEHHS YOBITKOB, TPUYNHEHHBIX EMY
BCJICJICTBHE HApyLICHUs YCTAHOBJIEHHOTO JIOTOBOPOM KYIUIM-IIPOJAXH CpPOKa Mepeadu IpEeABAPUTEIHHO
OILIaYE€HHOI0 TOBapa.

3. B cmyyae HapylleHUs YCTaHOBJIEHHOTO JOIOBOPOM KYIUIU-TIPOAAKM CpOKa  Iepelaydu
MPEeIBAPUTENILHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOAABELl YINIAUMBACT €My 3a KaXKAbIi 1eHb POCPOUKU
HEYCTOMKY (I1€HU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CyMMBbI IIPEIBAPUTEIBLHON OILIAThl TOBApA.

Heycroiika (meHH) B3BICKMBAeTCS CO JHS, KOTJa 1O JOTOBOPY KYyIUIM-TIPOAKH Tiepeqada ToBapa
MOTpeOUTENI0 TOJDKHA ObUTa OBITH OCYIIECTBJIEHA, JO JHS Tepefadyd ToBapa MOTPEOUTETI0 WU 10 JIHA
yIIOBJICTBOPEHHS TPEOOBaHUS MOTPEOUTEIISI O BO3BpATE €MY IPEABAPUTEIBHO YIIAYCHHON UM CYMMBI.

CyMMa B3BICKaHHOU MOTpeOUTENIEM HEYCTOWKH (II€HH) HE MOXKET MPEBBIIIATh CYMMY IpeBapUTEIbHON
OIJIaThI TOBapa.

4. TpeboBanust moTpeOUTENss O BO3BpaTe YIUIAYEHHOH 3a TOBAp CYMMBI M O IIOJIHOM BO3MEIECHUH
Y6BITKOB momICKar YIAOBJIICTBOPCHUIO IIPOAABIOOM B TCUYCHUC OCCATU I[Hefl CO OHA MNpPCAbABIICHUA
COOTBETCTBYIOIIETO TpeOOBaHUS.

5. TpeOoBanus mNOTpeOUTENs, YCTAHOBICHHBIC ITYHKTOM 2 HACTOSIICH CTaThbd, HE MOJJICkKAT
YIOBJICTBOPEHUIO, €CIM TPOAABell JOKAKET, 4YTO HapyIICHHE CPOKOB Mepelayd  MOTPEOUTEINto
NPEABAPUTENIFHO OIUIAYEHHOTO TOBapa MPOM30ILIO BCIESICTBHE HEMPEOJOIMMONW CHIBl HIM IO BUHE
noTpeouTens.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

Cratba 24. Pacuyetbl c notpebutenem B cny4ae npuobpeTeHMs uM ToBapa
HeHaanexallero kayecTBa

1. Tlpu 3ameHe ToBapa HEHAJUICKAIIETO Ka4eCcTBA HA TOBAP ITOU K€ MAPKH (ITHUX K€ MOJACIU U (WJIH)
apTUKyJa) epepacyer [eHbl ToBapa HE MPOU3BOJAUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJUIEKAIIEro KaueCTBA Ha TAKOMW e TOBap Ipyroid Mapku (MOZENIH, apTUKYJIA)
B Cllyyae, €ClIM LIeHa TOBapa, IOIJIEIKAILEro 3aMEHe, HIKE LEHbl TOBapa, INPEIOCTAaBICHHOIO B3aMEH,
NOTPEeOUTENh JOJDKEH JOIJIATUTh PasHUIly B IIEHAX; B CIIydae, €ClIM IIeHa TOoBapa, IMOJUICKAIero 3aMeHe,
BBIIIE LIEHBl TOBapa, MPEIOCTAaBIEHHOTO B3aMEH, pa3HMIA B IIeHaX BbIIUIaYMBaeTcs mnotpedutento. llena
TOBapa, MOJAJIEKAILEr0 3aMeHe, ONpeAeseTcs HAa MOMEHT €ro 3aMEHbl, a eciii TpeOOBaHUE MOTpeOUTeNs He
YIIOBJIETBOPEHO MPOJABLIOM, 1IeHa 3aMEHseMOro TOBapa M 1ieHa Iepe1aBaeMoro B3aMeH TOBapa ONpeeNsatoTcs
Ha MOMEHT BBIHECEHHS CYJIOM PELICHUs O 3aMEHE TOBapa.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae npenbsiBIeHUS MOTpeOUTENeM TPeOOBAHHS O COPa3MEPHOM yYMEHBIIICHUHU TIOKYITHOUM IICHBI
TOBapa B pacyeT MPUHUMACTCS IICHA TOBapa HA MOMEHT NIPEIbABJICHHS TIOTpeOnTEeIeM TpeOboBaHus 00 yIleHKE
WIH, €CIH OHO JOOPOBOJBHO HE YJIOBJIECTBOPEHO, HA MOMEHT BBIHECCHHS CYJOM PEIICHHUS O COpa3MEpPHOM
YMEHBIICHUH TIOKYITHOH IIEHBI.

(m. 3 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJICKAIIETO KAauecTBA IMOTPEOUTENb BIpaBe TPeOOBaTh BO3MEIICHUS
pa3HULIBI MEXAY LIEHOW TOBapa, YCTAHOBJIEHHON JTOTOBOPOM, M LIEHOW COOTBETCTBYIOIIETO TOBAPA HA MOMEHT
TOOpPOBOJIBHOTO  YJIOBJICTBOPECHHSI TAaKOTO TpPeOOBaHUS WM, €ciu TpeOoBaHWE JTOOPOBOJIBHO HE
yIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILICHUSI.

(1. 4 BBenen PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3, B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

5. B cnyuae Bo3BpaTa TOBapa HEHAJUIEKAIIEr0 KayecTBa, NPOJAHHOIO B KPEOUT, MOTPEOUTEINIO
BO3BpalllaeTcs yIJIadYeHHas 3a TOBAp JICHEXHasi CyMMa B pa3Mepe MOralieHHOro Ko JIHIO BO3BpaTa yKa3aHHOTO
TOBapa KpeAuTa, a TAKKe BO3MENIAeTcs IJIaTa 3a Mpe0CTaBIeHUe KpeanTa.

(. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciydae Bo3BpaTa ToBapa HEHaJUIeXKAIIEro KauecTBa, MPUOOPETEHHOro MOTpeOUTeNIeM 3a CyeT
NoTPeOUTENBCKOro KpenuTa (3aiima), mpozgaBell 00si3aH BO3BPATUTH MOTPEOUTENIO YIJIAUYEHHYIO 3a TOBap
JICHeKHYI0O CyMMY, a TakX€ BO3MECTHTH YIJIAU€HHBIC IMOTPEOUTENIEM TPOLEHTHl M HHBIC IUIATEXKU II0
JIOTOBOPY MOTPEOUTENLCKOTO KpeanTa (3aiiMa).

(. 6 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. NpaBo noTpebutensa Ha oOMeH ToBapa Hagnexallero Kayecrea

1. Tlorpeburenr BmpaBe OOMEHSITh HEMPOJOBOJIHCTBCHHBIA TOBAap HAJICKAIIETO KadecTBa Ha
AQHAJIOTHYHBIA TOBAp Yy TPOJAABIA, Y KOTOPOTO ATOT TOBAap OBUI MPHOOpPETEH, €CIM yKa3aHHBIA TOBap HE
nogomen mo popme, rabapuram, pacoHy, paciBETKE, pa3Mepy WIM KOMIUICKTAIHH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOTpe6I/ITCJ'IL HMECT IIpaBO HaA obMeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAJICKAIICTO KadeCTBa B
TCUCHUC YCThIpHAAIATU HHeﬁ, HC CUHHTas JHA €ro NOKYIIKH.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

OOMeH HenpoJ0BOJILCTBEHHOI'O TOBAapa HAJIEKAIET0 KauecTBa MPOBOIUTCS, €CIIM yKa3aHHBIN TOBap HE
ObUl B yHnoTpeOJICHUHM, COXpAaHEHBI €ro TOBAPHBIM B, MOTPEOUTEIHCKUE CBOMCTBA, MIOMOBI, (GaOpuyHbIC
SAPIBIKK, a TaKKe HMEETCS TOBApHBIA YEK WM KAaCcCOBBIM YeK JIMOO WHON IMOATBEPKIAIOIIUI OIUIATy
yKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE y TIOTPEOHUTENsI TOBAPHOTO YeKa MM KaCCOBOTO YeKa JTMOO0 MHOTO
MOJITBEPIKTAIOIECTO OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXXHOCTH CCHUIATHCS Ha CBUICTENBCKHE
IIOKA3aHHUS.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeyeHb TOBapoB, HE MOMJISKAIIMX OOMEHY IO OCHOBAHHUSAM, yKa3aHHBIM B HACTOSIIEH cTaThe,
yrBepxknaercs [IpasurensctBom Poccuniickoit denepanuu.

2. B ciydae, ecau aHaJIOTMYHBIM TOBAp OTCYTCTBYET B MPOJAAXKE Ha JIEHb OOpalleHHUs MOTPEeOUTENs K
MpOJaBIly, NOTpeOUTENb BIpPaBE OTKA3aTbCsl OT HCIOJHEHHUS JIOrOBOpa KYIUIU-TIPOAAXKH M MOTpedOBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbI ToBap AEHEXHOM cyMMbl. TpeOGoBaHMe NOTpeOuTENs O BO3BpaTe
yIJIau€HHOHN 3a yKa3aHHBIA TOBAap JEHEXHOM CyMMBbI MOJICKUT yIOBJIETBOPEHHUIO B TE€UEHHE TpeX JTHEH co
JTHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHuio MOTPEeOUTENsE C TPOAABIOM OOMEH TOBapa MOXKET OBITh MPEIYCMOTPEH IpHU
MOCTYIUICHWHA aHAJIOTUYHOTO TOBapa B Tponaxy. llpomaser; o0s3aH He3aMeIUIMTENBHO COOOIIMTH
MOTPEOUTEITIO O TIOCTYIICHUH aHAJOTMYHOTO TOBapa B TIPOJIAKY.

(. 2 B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Cratba 26. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-93.

CraTtbsa 26.1. IMcTaHUMOHHbLIM cNOCO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOM KYIUTH-TIPOAAXKH MOXKET OBbITh 3aKIIOYEH Ha OCHOBAaHMHM O3HAKOMJICHUS
noTpeOuTeNnss ¢ MPEAJOKEHHBIM IPOJABIOM ONHCAHHEM TOBapa IOCPEICTBOM KaTalloroB, IMPOCHEKTOB,
OyKJIeTOB, ()OTOCHUMKOB, CPEICTB CBSI3M (TEIEBU3MOHHOM, MMOYTOBOM, PaJMOCBS3H M JIPYTUX) WIA WHBIMU
HCKJTIOYAIOIITUMHU BO3MOKHOCTh HEIIOCPEICTBEHHOTO 0O3HAKOMJICHHSI IOTPEOUTENISI C TOBAPOM JIMOO 00pasiioM
TOBapa MpH 3aKIIOUYEHUN TAKOTO JIOTOBOpa (JIMCTAaHIIMOHHBIN CIIOCO0 MpOoIaXku TOBapa) CocobamH.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IlposaBLioM A0 3aK/IIOUEHHsI JOTOBOPA JIOJKHA ObITh MPEOCTaBlIeHa MOTpeOuTento nHpopManus 06
OCHOBHBIX IOTPEOUTEIILCKUX CBOWCTBaX ToBapa, 00 ajapece (MecTe HaXOXICHHs) MpoAaBlia, O MeCTe
W3TOTOBJICHHSI TOBapa, O MOJHOM (PUPMEHHOM HaMMEHOBAaHMH (HAMMEHOBAHWH) MPOJAaBLA (M3TOTOBHUTENS), O
IIeHE U 00 YCJIOBUAX MPHOOPETEHUS TOBApa, O €ro JOCTaBKe, CPOKE CIIykKObI, CPOKE TOAHOCTH M FapaHTUITHOM
CpOKE, O TOpsJIKE OIUIaThl TOBapa, a TAaKKE O CPOKE, B TEUEHHE KOTOPOro ACHUCTBYET NPEIJIOKEHHE O
3aKJIFOYEHUH J1I0T0BOpA.

3. IloTpeburento B MOMEHT JOCTaBKM TOBapa JOJDKHA ObITh B MHCbMEHHOH (opme mpenocTaBieHa
uHbopManus O ToBape, MpeaycMoTpeHHas craTheil 10 Hacrosmiero 3akoHa, a TakKXke IMpeayCMOTpPEHHas
IYHKTOM 4 HacTOsIIeH CTaThu HH(POPMAIUS O TTOPSIKE U CPOKAX BO3BpaTa TOBApA.

4. TloTpebutens BpaBe OTKa3aThCs OT TOBapa B JIt0OOE BpeMs J0 €ro mepeaadud, a mocjie mnepeaadu
TOBApa - B TCUCHUE CEMU JTHEH.

B ciiydaec, €ClIn I/IH(bOpMaI_[I/IH O IOpsAAKE M CpOKaxX BO3BpaTa TOBapa HAAJICKAIICTO Ka4eCTBa HE ObLIa
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

IMpeaoCTaBJICHA B MHCHMEHHOMN (l)OpMe B MOMCHT IOOCTaBKH TOBapa, HOTpe6I/ITCJ'IB BIIpaB€ OTKa3aTbCA OT
TOBapa B TCUCHUC TPCX MECALICB C MOMCHTA IIEpCaauu ToOBapa.

Bo3Bpar ToBapa HaJuieKallero KadecrBa BO3MOXKEH B ClIydae, €CJIM COXPAaHEHbl €r0 TOBAPHBIA BUJ,
MOTPEOUTENLCKUE CBOMCTBA, a TAKXKe JOKYMEHT, MOJITBEPKAAIOUINNA (aKT M yCIOBHS MOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBHE y MOTPEOUTENS TOKyMEHTa, MOATBEpKAatoero (GakT U ycIOBUs MOKYIKH TOBapa, HE
JMIIAET €ro BO3MOXKHOCTHU CChUIAThCS HA IpYTHe J0Ka3aTelbCTBA IPUOOPETEHHS TOBapa y JaHHOT'O MPoJIaBlia.

[ToTpeOuTens He BIOpaBe OTKa3aThCs OT TOBapa  HAIEKAIIEr0  KauyecTBa, HMEIOIIETo
WHIIUBUlyaTbHO-ONIPE/ICTICHHBIC ~ CBOMCTBA, €CIM YKa3aHHBI TOBap MOXET OBITh  HCHOJB30BaH
UCKJITIOUUTENILHO MPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

IIpu oTkaze mnoTpedOUTENss OT TOBapa MpOJaBel] JOJDKEH BO3BPAaTUTh €My JIEHEXKHYIO CyMMY,
yIUIAYeHHYI0 MOTpeOHUTeNeM IO J0rOoBOpY, 3a MCKIIOYEHHEM pAacXoJ0B MpoJaBlia Ha JOCTaBKYy OT
noTpedutens BO3BpAIICHHOTO TOBapa, HE TIO3JHEE YeM dYepe3 JAecATb JHEeH cO JHS MpeabsBICHUS
noTpeduTeseM COOTBETCTBYIOUIETO TPEOOBAHUS.

5. TlocnencTBusi MpoJaXH TOBapa HEHAIJIEKAIIET0 KauyecTBa JMCTAHLMOHHBIM CIIOCOOOM MpOJaXu
TOBapa yCTaHOBJIEHBI MOJOXKEHUSAMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosero 3akoHa.

CraTtbsa 26.2. NpaBuna npoagaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenmena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mnpoaaku OTIAEIABHBIX BHUAOB TOBapoB YycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
®denepauuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTEJEN NPU BbINONMHEHUN
PABOT (OKA3AHUWU YCIYT)

Cratbsa 27. Cpoku BbINOSIHeHUA paboT (okasaHusa ycnyr)

1. UcnonHuTenb 00513aH OCYLIECTBUTH BBIIIOJIHEHUE Pa0OTHI (OKa3aHUE YCIYTH) B CPOK, YCTAHOBJIEHHBIN
MPaBHJIAMH BBITTOJIHEHHS OTEIBHBIX BHIIOB paboT (OKa3aHWsl OTACTBHBIX BUAOB YCIYT) WM JIOTOBOPOM O
BBITIOJIHGHMH pPaboT (oka3zaHuu yciyr). B moroBope o BbImojsHEHMH pPabOT (OKa3aHWUU YCIYT) MOMKET
IpeyCcMaTPUBATBCS CPOK BBIMOIHEHUS PadOThI (OKa3aHHs YCIyTH), €Clid yKa3aHHBIMH MpaBHIaMU OH HE
NPEeIyCMOTPEH, a TaKXKe CPOK MEHbIIEH MPOAODKUTEILHOCTH, YeM CpPOK, YCTAHOBJICHHBIM YKa3aHHBIMU
MpaBUIIAMH.

2. Cpok BBHITIOTHEHUS] pabOTHI (OKa3aHUsS YCIIYTH) MOXKET ONMpPEIeIAThCS MaToi (IIEpHOIOM), K KOTOPOM
JOJKHO OBITh 3aKOHYEHO BBHITIOJHEHHE paboThl (OKa3aHHWE ycIyru) Wiau (M) JaTod (MepuosioMm), K KOTOpOH
UCIIOJIHUTEIIb I0JIKEH IPUCTYIIUTh K BBIIIOJIHEHUIO paObOThI (OKa3aHUIO YCIIYTH).

(B pen. enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BBIMOTHEHHE PadOTHI (OKa3aHUE YCIyTH) OCYIIECTBISETCA MO YacTsAM (JOCTaBKa
MEePUONYECKON TIeYaTH, TEXHUIECKOe OOCTY)KUBAHUE) B TEUCHHUE CPOKA JIEHCTBUS JOTOBOPA O BBIMOJHEHUU
pabot (OKa3aHWUU YCIYT), AOJDKHBI MPETyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKHU (MEPHOJIBI) BBITIOJHEHUS
TakuX padboT (OKa3aHUs yCIyT).

Ilo cornamrenuro CTOPOH B JOTOBOpPEC MOI'yT OBITH IpeaAyCMOTPEHBI TAaKXE CPOKH 3aBCPIICHUA

www.consultant.ru CrpaHuua 26 uns 42
HafeXHasa npaBoBan noaAepXxkKa


https://dit.consultant.ru?req=doc&base=LAW&n=219419&date=24.03.2020&dst=100014&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=219419&date=24.03.2020&dst=100014&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=101260&date=24.03.2020&dst=100007&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=101260&date=24.03.2020&dst=100007&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=72075&date=24.03.2020&dst=100106&fld=134
https://dit.consultant.ru?req=doc&base=LAW&n=72075&date=24.03.2020&dst=100106&fld=134
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

OTJIEIbHBIX ATANOB PaOOTHI (IIPOMEKYTOUHBIE CPOKH).
(. 3 BBenen DenepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBusi HapyleHUS MUCMNOJSIHUTENIEM CPOKOB BbINOSIHEHUA paboT
(okasaHusa ycnyr)

1. Ecnu vicmonHUTENh HAPYIIUI CPOKU BBITIOTHEHUS paOOThI (OKa3aHUsS yCIyTH) - CPOKU Havasa U (M)
OKOHYAHUS BBIMOJHEHUS paboThl (OKa3aHUs yCIyrw) U (WJIM) MPOMEKYTOUHBIE CPOKH BBIIIOJHEHUS pabOThHI
(oKa3aHUs yCIIyTH) WU BO BPEMs BBIOJIHEHUS paOOTHI (OKa3aHMs yCIyrd) CTANO OYEBHIHBIM, YTO OHA HE
OyZeT BBIITOJIHEHA B CPOK, MIOTPEOUTEINH TI0 CBOEMY BEIOOPY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3; ot 25.10.2007 N 234-D3)

HA3HAYUTh MCIIOJIHUTEIIIO HOBBIH CPOK;
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

MOPYYHUTH BBITTIOJIHCHUC pa6OTBI (OKaBaHI/Ie ycnyrI/I) TPETHUM JIMIIaM 3a PA3YMHYIO ICHY WJIM BBIIIOJIHUTH
€€ CBOMMHU CUJIaMH U HOTp€60BaTL OT HUCIIOJTHUTCIIA BOSMCIICHUS ITIOHCCCHHBIX PACX0I0B;

noTpe0oBaTh YMEHBIIEHUS [IEHBI 32 BHIIIOJIHEHHE PA0OTHI (OKa3aHUE YCIyTH);

OTKa3aThCsl OT UCIIOJHEHUS I0TOBOPA O BBHIIIOJHEHUH paObOThI (OKa3aHUU YCIYTH).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTens BpaBe NOTPeOOBATH TAKKE IMOJHOTO BO3MEIIECHHS YOBITKOB, TIPUUYMHEHHBIX €MY B CBSI3H C
HapyIIeHHEeM CpPOKOB BBINOJHEHUS paboOThl (OKa3aHUS YCIyru). YOBITKM BO3MEINAIOTCS B  CPOKH,
YCTAHOBJICHHBIC IJId YAOBJICTBOPCHUA COOTBECTCTBYIOIIUX Tpe60BaHI/Iﬁ HOTpCGI/ITeHH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3nauennble moTpeOUTEIEM HOBBIE CPOKH BBHITIOJIHEHUS paOOTHI (OKa3aHUs YCIyTH) YKa3bIBalOTCS B
JIOTOBOPE O BBIMOJIHEHUU PaOOTHI (OKa3aHUH YCIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnyuyae mpocpouku HOBBIX CPOKOB MOTPEOUTENH BIIPABE MPEABSIBUTH UCIIOTHUTENIO UHBIE TPEOOBAHUS,
YCTaHOBJICHHBIE MYHKTOM | HacTOAIIEH CTAaThU.

3. llena BbImOJIHEHHOW pabOTHI (OKa3aHHOW YCIyTH), BO3BpallaeMas MOTPEOUTENI0 MPU OTKa3e OT
WCIIOJTHEHUS JIOTOBOPA O BBHITIOJTHCHUH PaOOTHI (OKa3aHHWH YCIYTH), a TAKXKE yUIUThIBacMasl IPH YMEHBIIICHUN
IIEHBI BBITIOJIHEHHON paboThI (OKa3aHHOH yCIIYTH), ONPEACIISICTCS B COOTBETCTBUU C IMMyHKTaMH 3, 4 U 5 cTaThbu
24 HacrosIero 3aKoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

4. Tlpu oTKa3e OT UCTIOJIHEHHSI JOTOBOPA O BHITIOJHEHUH Pa0OTHI (OKa3aHUM YCIYTH) WCIIOTHHUTEIh HE
BIIpaBe TPeOOBATh BO3MEIICHUS CBOMX 3aTpPaT, MPOU3BEICHHBIX B MPOIECCE BBITOJIHEHUS PabOThI (OKa3aHUS
YCIIyTH), a Tak)Ke IUIaThl 3a BBINOJIHCHHYIO paboTy (OKa3aHHYIO YCIIyTY), 32 HCKIIFOUCHHUEM CiIydas, €Clid
NOTPeOUTE b IPUHSUT BHITOJTHEHHYIO paboTy (OKa3aHHYIO YCIyTY).

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3arn uckmtoueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

5. B caywyae HapylleHHS YCTAaHOBIIEHHBIX CPOKOB BBIMOJTHEHHSI pPaOOTHI (OKa3aHUS YCIYyTH) WU
Ha3HAYEHHBIX MOTpPEOHWTENIeM HAa OCHOBAHMM IMyHKTa | HACTOSIIEH CTaThU HOBBIX CPOKOB HUCIOTHHUTENb
yIUIa4MBAET MOTPEOUTENIO 332 KaXKIbI JeHb (4ac, €clid CPOK OIpe/eNieH B 4acax) MPOCPOUYKU HEYCTOHKY
(TeHr0) B pa3Mepe TpeX MPOICHTOB IIEHbI BHIMOTHEHHS pa0O0ThI (OKa3aHMs YCIYTH), a €CIIU [IeHA BBITIOJTHEHUS
paboThl (OKa3aHUsI YCIYTH) JOTOBOPOM O BBITOJTHEHUH padOT (OKa3aHWHU yCIIYyT) HE OMpe/iesieHa - OOIIEeH IIEHBI
3aka3a. J[oroBopom O BHINOJHEHUH pabOT (OKa3aHUM YCIYT) MEXAY MOTPEOUTENEeM U UCHOTHUTEIEM MOKET
OBITH YCTAHOBIIEH 00JIee BHICOKHI pa3Mep HEYCTOUKH (IIEHH).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (meHsi) 3a HapyleHHE CPOKOB Haudaia BBIMOJHEHHS paOOThl (OKa3aHUs YCIIyTH), €€ dTarma
B3bICKMBAETCA 3a KAXKIbIH JEHb (Yac, €ClM CPOK ONpENeNIeH B 4Yacax) MPOCPOYKHU BIUIOTH JO Hayaja
BBINIOJTHEHUST paboThl (OKa3aHMA YCIYTH), €€ JTana WIM TNpPeAbsSBICHUsS NOTpeOuTeneM TpeOOBaHUM,
IPEAYCMOTPEHHBIX IYHKTOM | HacTosIIe cTaTbH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs) 3a HapyIIeHHe CPOKOB OKOHYAHHUS BBITIOJIHEHUSI pabOTHI (0Ka3aHUs yCIyTH), ee dTamna
B3BICKMBAETCA 33 KaXKIbIM JeHb (4Yac, €Clii CPOK OMpeJeieH B Yacax) MPOCPOUYKH BIUIOTh 10 OKOHYAHUS
BBITIOJIHEHUSI PabOThl (OKa3aHUsl YCIyrd), €€ JTana WIM NpPeabsBICHUs TMOTpeduteneM TpeOOBaHUM,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTaThH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CymMa B3BICKaHHOUM MOTpeOUTeNeM HEYCTOWKH (TIEHM) HE MOKET MPEBBINIATh LIEHY OTAEIHHOTO BUIA
BBITIOJTHEHHSI pa0OTHI (OKa3aHUs yCIIyTH) WM OOIIYIO IIeHY 3aKa3a, eCiH IIeHa BHIMOTHEHUS OTICIBHOTO BHUA
paboThI (OKa3aHUs YCIYTH) HE OMpeesieHa JOTOBOPOM O BHITIOTHEHHH PabOThI (OKa3aHUM YCIIYTH).

Pa3mep Heycroliku (TeHHn) OompenessieTcsi, UCXO/s U3 IIEHBI BBHITTOJIHEHHS pa0O0Thl (OKa3aHUsS YCIyTH), a
€CJIM yKa3aHHas lLieHa He OlpelesieHa, UCXOsd M3 oOuieil 1eHbl 3aka3a, CyIIeCTBOBABILICH B TOM MecCTe, B
KOTOpOM TpeboBaHME TOTpeOUTENs] JOHKHO ObUIO OBITH  YIOBJIETBOPEHO HCIOJIHUTENEM B JEHb
JTOOPOBOJIBHOTO YIOBIIETBOPEHHUSI TaKOrO TPeOOBAaHMS WIM B JI€Hb BBIHECEHHsI CyIEeOHOTO pEIIeHHs, €Cld
TpeboBaHUE MOTPEOUTENS JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBanus mOTpPeOUTENSI, YCTAHOBIIEHHBIC IIYHKTOM | HAaCTOSIIEH CTaThd, HE MOIJIekKAT

yIIOBJIETBOPEHHIO, €CIIM WCIOJIHUTENb JIOKAXET, YTO HapyIICHHE CPOKOB BHIMOJHEHUS palOoThl (OKa3aHWs
YCIIyTH) MPOMU30IILJIO BCIAEACTBUE HEMPEOAOIMMON CHIIBI HJIM TIO BUHE IOTPEOUTES.

Cratba 29. paBa noTpebutensa npu obHapy>XeHMN HeAO0CTaTKOB BbINOMTHEHHOW paboThl
(okasaHHOM ycnyrn)

1. [TorpeOuTens npu 0OHApPYKEHUH HEJOCTATKOB BHITIOJIHEHHON pabOTHI (OKa3aHHOH YCIIyTH) BIpaBe 1Mo
CBOEMY BBIOOPY MOTPeOOBATH:

0€3B03ME3/THOTO YCTPaHEHUS! HEJIOCTATKOB BBIITOJIHEHHOM paboThl (OKa3aHHOW yCIyTH);
COOTBETCTBYIOIIETO YMEHbBIIICHUS I[ICHbI BHIMOJTHEHHON paboThl (OKa3aHHOM YCIIyTH);
0€3B0O3ME3THOTO M3TOTOBJICHUS JIPYrOl BEIIM W3 OJHOPOJHOTO MaTepuana TaKOro K€ KadyecTBa WU

MMOBTOPHOTO BBITIOJNIHEHUST pa0boThl. [Ipu 3TOM moOTpeduTens 00sS3aH BO3BPATUTH paHee NEPEIAHHYIO €My
WCTIOJTHUTEJIEM BElllb;
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

BO3MCIICHHUA IIOHCCCHHBIX HM pacXodOoB TII0 YCTPAHCHUIO HCIOCTATKOB BBIIIOJTHEHHOM pa6OTBI
(OKa3aHHOI>'I YCJ'IYFI/I) CBOMMU CUJIaMU UJIU TPCTbUMU JIMLIAMHU.

YnosnerBopeHue TpeOOBaHUMK TOTpeOUTENsT O OE3BO3ME3JHOM YCTPAHEHHWH HEIOCTaTKOB, 00
W3TOTOBJICHUM JPYTOH BEIIM WJIA O TTIOBTOPHOM BBIMOJTHEHUM Pa0OTHI (OKa3aHWU YCIYTH) HE OCBOOOXKIAeT
WCTIOJTHUTENISI OT OTBETCTBEHHOCTH B (DOpME HEYCTOWKH 3a HapyIICHHWE CpPOKa OKOHYAHHWS BBITOJIHCHUS
paboThl (OKa3aHUS YCIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BpaBe OTKa3aThCs OT MCIOIHEHHUS JI0TOBOPA O BBIMOJIHEHUH PaOOTHI (OKa3aHUU YCIYTH)
U TOTpeOOBaTh IOJHOTO BO3MENICHHS YOBITKOB, €CIM B YCTaHOBJICHHBIH YKa3aHHBIM JOTOBOPOM CPOK
HEJ0CTAaTKU BBIMOJIHEHHOM paboThl (OKa3aHHOM YCIYrH) He ycTpaHeHbl ucnoiHuteneM. [lorpedurtens Takxke
BIIpaBE€ OTKAa3aTbCsl OT MCIIOJIHEHHS JOroBOpa O BBIMOJHEHUU paboThl (OKa3aHWU YCIYTH), €CIH UM
OoOHapy’>KeHbl CYILECTBEHHbIE HEJOCTAaTKU BBIMOJIHEHHOW paboThl (OKAa3aHHOM yCIyru) WM UHbIE
CYLIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBHI JOrOBOpa.
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BrpaBe NOTPeOOBATH TAK)KE MOTHOTO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX €MY B CBSI3H C
HEIOCTaTKaMH BBITIOJTHEHHOW paboTHI (OKa3aHHOH yciayrH). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC
JUISL YIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAaHUI MOTPEOUTENS.

2. llena BBINOJHEHHOH pabOTHl (OKa3aHHOW YyCIyru), BO3BpallaeMas MOTPEOWTENI0 NMPH OTKa3e OT
VICTIOJTHEHUS JIOTOBOPA O BBITIOJIHEHHU pabOThI (OKa3aHUU yCIYTH), a TAK)KE YUUThIBaeMasi IPU YMEHBIICHUH
LIEHBI BBITMOJIHEHHOH paboTh! (OKa3aHHOM yCIIyTH), ONpeAesieTcs B COOTBETCTBUU C IMyHKTaMu 3, 4 U 5 cTaTbu
24 nacTodiero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBSI3aHHBIE C HEIOCTATKAMH BBIMOJIHEHHON pabOThl (OKa3aHHOM yCIyru), MOTYT OBITh
IpEeAbsABICHBI IPU MPUHATUHN BBIIIOJHEHHON pabOThl (OKAa3aHHOM yCIIyTH) WM B XOJ€ BBIIIOJHEHUs pabOThI
(oka3zaHus yciyru) au0o, €ciii HEBO3MOXHO OOHAPYXHUTh HEIOCTATKU MPH MPUHATHH BBINOJIHEHHON paboThI
(OKa3aHHOM yCIyTH), B TEYEHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIMM ITYHKTOM.

[TorpeOuTens BIpaBe MPEABSABIATH TPEOOBAHMS, CBS3aHHBIE C HEIOCTATKAMH BBIOJHEHHOH pPabOTHI
(OKa3aHHOW YCIIyTH), €Cii OHH OOHApy)XeHbl B TE€UCHHWE TapaHTHIHOTO CPOKa, a MPH €ro OTCYTCTBHU B
pa3yMHBII CPOK, B TPeIeax IBYX JIET CO JHS MPUHATHS BBITIOJHEHHON paOOThI (OKa3aHHOW YCIYTH) WU TISITH
JIeT B OTHOLIICHUH HEJIOCTATKOB B CTPOCHUY U HHOM HEJIBH)KUMOM HMYIIECTBE.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-03)

4. VcnionHuTeNs OTBEYACT 32 HENOCTATKU paboThl (YCIyrH), Ha KOTOPYIO HE YCTaHOBJIEH rapaHTHHHBIN
CPOK, €CITi TIOTPEOHUTENb TOKAXKET, YTO OHU BO3HUKIIU J0 €€ MPUHATHA UM WIH 110 IPUYUHAM, BOSHUKIIUM JI0
9TOr0 MOMEHTA.

B otHOmeHnu paboTel (yCIIyrH), HA KOTOPYIO YCTAHOBIICH TapaHTHHHBIA CPOK, UCIIOJIHUTENb OTBEYAET
3a ee HEJOCTaTKH, €CJIM He JOKaXKET, YTO OHM BO3HHUKIIU IOCJIE MPUHATUS pabOThl (yCIyru) moTpedutesneM
BCJIC/ICTBHE HApPYIICHUS UM TPaBUI HCIOJIB30BaHUS pe3yibTara padoThl (YCIyru), AEUCTBUN TPEThUX IHUI]
WJI HENPEO0JIUMOMN CHUIIBIL.

(. 4 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciydasx, korza nmpeayCMOTPEHHBIM JOTOBOPOM TI'apaHTHWHBIA CPOK COCTAaBISIET MEHEE ABYX JIET
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

(msITH JIeT Ha HEOBMKMMOE HMMYIIECTBO) M HEAOCTAaTKU paboThl (ycrmyru) oOHapyX eHbl MOTpeOuTeNneM IIo
UCTEYCHUM TapaHTUHHOIO CpOKa, HO B Mpejaenax JAByX JeT (MATH JIeT Ha HEIBM)KUMOE HMYIIECTBO),
noTpeOUTENs BIIPaBE MPEIbSIBUTH TPeOOBaHUS, MPEAYCMOTPEHHBIE MYyHKTOM | HACTOAIEH CTaTbhH, €CIIU
JOKaXET, YTO TaKhue HEJOCTATKH BOSHHUKIIU J0 MPHUHATHS UM pe3ysibTaTta paboThl (YCIIyTH) WU IO IPHYUHAM,
BO3HUKIIIAM JIO 3TOTO MOMEHTA.

(. 5 BBenen denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISIBIICHUS CYIIECTBEHHBIX HEJOCTAaTKOB pPa0OThI (YCIyrW) MOTPEOUTENh BIpaBe
MPEeIbIBUTh UCTIOTHUTEN0 TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHHH HEIOCTAaTKOB, €CIU JIOKaXeT, 4TO
HEJOCTATKA BO3HUKIW 10 MPHUHATHS MM pe3ysibrara padoTel (YCIYrH) WU O MPUYUHAM, BO3HUKIIUM JIO
3TOr0 MOMEHTa. JTO TpeOOBaHWE MOXET OBITh TMPEABSBICHO, €CIM TaKhe HEIOCTATKH OOHAPYKEHBI II0
WCTEYCHUU JIBYX JieT (ISATH JIET B OTHOIICHWHM HEJBM)KHMOTO HMMYIIECTBA) CO JIHS NPHUHATHS pe3ysibTara
pabothl (yCiIyru), HO B Ipejaesiax yCTaHOBJIIGHHOT'O Ha pPe3yJIbTaT paboThl (YCIyrH) CpoKa CIIyObl WU B
TEUYEHHUE JIECATH JIET CO JHs MPUHATHS pe3yJibTara paboThl (YCIyrd) MOTPEOHUTENEeM, €Clii CPOK CIIyKObI HE
ycraHoBieH. Eciam nanHoe TpeOoBaHWE HE YJOBIETBOPEHO B TEUYEHHME [BAIIATH JHEH CO JHS €ro
MIPEIBSABICHUS MOTPEOUTENIeM MM OOHAPY)KCHHBIH HEJOCTATOK SIBJIICTCS HEYCTPAHUMBIM, MOTPEOUTENH I10
CBOEMY BBIOODPY BIpaBe TpeOOBATh:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHBIIIEHUS IICHbI 32 BHIMOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIIYTY);

BO3MCIICHHUA IIOHCCCHHBIX HM pPaCXOodOB TII0 YCTPAHCHUIO HCIOCTATKOB BBIIIOJTHEHHOM pa6OTBI
(OKa3aHHOI>'I YCJ'IYFI/I) CBOMMHU CUJIaMU UJIU TPCTbUMU JINLIAMHU;

OTKa3a OT UCIIOJIHEHUS IOTOBOPA O BHIMOJIHEHUH PaOOThI (OKa3aHUU YCIYTH) U BO3MEIICHUS YOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. Cpoku ycTpaHeHMs HeAO0CTaTKOB BbINONHEHHOW paboThkl (OKa3aHHOW ycnyru)

Henocratku pabGotbl (yciyru) MAODKHBI OBITh YCTPaHEHbl HCIIOJHUTENEM B pa3yMHBIH CpOK,
Ha3HAYEHHBIN TOTPEOUTETEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3ar uckmrodeH. - eaepanbHblil 3akoH oT 17.12.1999 N 212-D3.

Hasna4yeHHBII OTpeOUTENEM CPOK YCTPAaHEHHUS HEIOCTaTKOB TOBAapa YKa3bIBaeTCS B JIOTOBOPE HIIM B
WHOM TMOJIHCHIBAEMOM CTOPOHAMH JOKYMEHTEe JHOO B 3asBICHUHW, HAlpaBICHHOM TOTpeOuTEIeM
UCTIOJHUTEIIO.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylIeHHe MPeTyCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YCTPAHCHHS HEIOCTATKOB BBIMIOJTHCHHON
paboThl (OKa3aHHOW yCIIYTH) HCTIOTHUTENh YIUIAYUBACT MOTPEOUTEITIO 32 KXl IEHb MMPOCPOYKH HEYCTOUKY
(meHto0), pa3Mep W TOPSIOK MCYUCICHHS KOTOPOM ONPENENSIFOTCS B COOTBETCTBHH C IyHKTOM 5 craThu 28
HACTOAIIETO 3aKOHa.

B cnyuae HapymieHus yKa3aHHBIX CPOKOB MOTpPEOUTENIh BIpPAaBE MPEABSIBUTH HCIOIHUTENIO HHBIE
TpeOOBaHUS, MPEAYCMOTPEHHBIC TyHKTamMu | 1 4 cratbu 29 HacTosAmero 3akoHa.

CraTtbs 31. Cpoku yaoBneTBopeHusi otaenbHbIX TpeboBaHUM noTpedbutens
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

1. TpeGoBanus morpedutensi 00 YMEHBIICHUH IIEHBI 32 BHINIOJHEHHYIO paboTy (OKa3aHHYIO yCIyTy), O
BO3MEIICHHH PACcXOJ0B IO YCTPAHCHHUIO HEJIOCTATKOB BBITIOJHEHHOW pabOThl (OKa3aHHOW YCIIyTH) CBOMMH
CWJIaMH WU TPETBUMH JIUIIAMH, a TaKXKe O BO3BpaTe YIUIAYEHHOW 3a paboTy (yCIIyry) ACHEKHOW CYMMBI U
BO3MENICHUH YOBITKOB, IPHUYUHECHHBIX B CBSA3M C OTKA30M OT HCIIOJHEHUS JOTOBOPA, MPEAYCMOTPEHHBIC
nyHKToM 1 cratbu 28 u myHkTtamu | m 4 cratbu 29 HacTosiero 3akoHa, MOJUIeKaT YIAOBJIECTBOPEHUIO B
JIECSATHIHEBHBIN CPOK CO JAHS MPEABSBICHUS COOTBETCTBYIOIIETO TPeOOBAHMUS.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanusi morpeOutenss o OE3BO3ME3IHOM H3TOTOBJICHUU JPYrol BEId U3 OJHOPOIHOTO
MaTepuaga Takoro K€ KayecTBa WJIM O MOBTOPHOM BBINOJHEHHM padOThl (OKa3aHWU YCIyTH) MOJJIEKaT
YIOBJIETBOPEHUIO B CPOK, YCTAaHOBJIEHHBIA JUIsI CPOYHOTO BBIMOJHEHHUS pabOThl (OKa3aHUs YCIyTH), a B
cilyyae, €clid 3TOT CPOK HE YCTAHOBIJIEH, B CPOK, NPEAYCMOTPEHHBIH JOMOBOPOM O BBIIOJHEHUU PabOThI
(OKa3aHuM yCIIyTn), KOTOPbIi ObLIT HEHAAJIeKAIlle UCTIOIHEH.

3. 3a HapylleHHE NPEeIyCMOTPEHHBIX HACTOSLIEH CTAaThbel CPOKOB YJIOBJIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUI OTPeOUTENSI UCTIOTHUTENh yIUIAYMBACT MOTPEOUTENIO 32 KaK/IbIA JIEHb MPOCPOUYKU HEYCTOHKY
(meHto0), pa3Mep U MOPSAOK MCUUCIEHUS KOTOPOW OMPENENsIOTCS B COOTBETCTBUU C MYHKTOM S5 cTaThbu 28
HACTOSLIETO 3aKOHa.

B ciyuae HapymieHus CpoKOB, YKa3aHHBIX B MyHKTax | W 2 HACTOAIIEH CTaThH, MOTPEOUTETh BIpPaBE
NPEIbIBUTH UCTIONHUTENIO HHBbIE TPeOOBaHUs, MPEayCMOTPEHHBbIe MyHKTOM | crathu 28 u myHkTamu 1 u 4
cTaTbu 29 HACTOAIIETO 3aKOHA.

Cratba 32. lpaBo noTtpebuTtens Ha OTKa3s OT MCMOJSIHEHUSA [OroBopa O BbINOJIHEHUMU
paboT (okasaHuu ycnyr)
(B pen. deaepanpHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe O0TKAa3aThCS OT WCIIOIHEHUS JOTOBOPA O BHIMIOJHEHUH padoT (OKa3aHWUU yCIyT) B
ar000€ BpeMs MPH YCJIOBHH OIUIATHI UCTIOJHHUTENO (DAKTHUECKH MOHECEHHBIX MM PACXOJI0B, CBSI3aHHBIX C
HCIIOJIHEHUEM 00513aTeNbCTB 110 JaHHOMY J0T0OBODY.

CrtaTtbs 33. CMeTa Ha BbINnosiHeHUe paboTbl (OKa3aHuUe yCcryru)

1. Ha BemmonHeHne paboThl (0Ka3zaHUE YCIYTH), MPEIyCMOTPEHHON JOTOBOPOM O BBIMTOJIHEHUU PAaOOTHI
(OKa3aHUM YCIIYTH), MOXKET OBITh COCTABJICHA TBEPIask WM MPUOTU3UTEIIbHAS CMETA.

CocraBiieHHE TaKOW CMETHI 110 Tp€6OBaHI/IIO HOTpC6I/IT €JIs1 YU UCIIOJHUTENIS 0053aTEILHO.

2. UcnionHurenb He BIpaBe TPeOOBATh yBEIUUYEHUS TBEPIOM CMETHI, a MOTPEOUTEIND - €€ YMEHbIIECHUS, B
TOM YHCIIE€ B Cily4yae, KOrja B MOMEHT 3aKJIIOYEHHUs JOTrOBOPA HCKIIIOYAIACh BO3MOXKHOCTBH IIPEILyCMOTPETH
HOJIHBII 00BEM MOAJIEKAIINX BBIIOIHEHUIO paboT (0Ka3aHHIO YCIIYT) UM HEOOXOAUMBIX JUISl 3TOrO PacXo/0B.

HcnomuuTens uMeeT mpaBo TPeOOBATh YBEIWYCHHSI TBEPIOW CMETHI MPHU CYIIECTBEHHOM BO3paCcTaHUU
CTOMMOCTH MaTepuaioB M O0OpYJOBaHUs, MPEIOCTABISIEMBIX HCIOTHHUTENEM, a TAK)KE OKa3bIBAEMBIX €MY
TPETBUMH JIMIIAMH YCITyT, KOTOPOE HENb3sl OBUIO TMPEIyCMOTPETh NPH 3aKIIIOUEHUU JoroBopa. [lpu oTkaze
MOTPEOUTENIS BHITOJTHATD 3TO TPeOOBaHUE HCITOJIHATEH BIIPABE PACTOPTHYTH JOTOBOP B CYJACOHOM MOPSIIKE.
(. 2 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HMKIIA H606XOI[I/IMOCTB BBITNIOJTHEHHA JOIMOJIHUTCIIBbHBIX pa60T (OKaSaHI/ISI JOIMIOJIHUTCIIBbHBIX
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

YCIYT) W 1O 3TOW MPUYHMHE CYIIECTBEHHOTO IMPEBBINICHUS MPUOIU3UTEIBHON CMEThI, HCIOJHHUTENbh 00s3aH
CBOEBPEMEHHO TpeayNnpeaAnTh 00 ATOM moTpedutens. Ecnu moTpeOuTens HE aji corjiacue Ha MPEBBIIICHUE
NpUOTU3UTEIBPHON CMETHI, OH BIPAaBE OTKA3aThCsS OT MCIOJIHEHUS JIOTOBOpa. B 3TOM cilydae UCHOTHUTENb
MOJKET TPeOOBaTh OT MOTPEOUTEIIS YIUIATHI IIEHBI 32 BBHIITOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTy).

HcnonauTenb, CBOCBPEMEHHO HE MPEAYNPEIUBIINNA TMOTPEOUTENsT O HEOOXOIUMOCTH TPEBBIIICHHS
npUOIU3UTENIbHON CMEThI, 00s13aH HCHOJIHHUTH JIOTOBOP, COXpaHss IMpaBO Ha omiaTy paboTsl (yciayru) B
npeenax NpuoIu3UTeTbHON CMETHI.

(. 3 BBenen DenepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

CraTtbs 34. BbinonHeHune paboTbl U3 MaTepuana ucnonHuTens

1. VcnomauTens 00s3aH BBITIOJIHUTH palOTy, OMPENEICHHYIO JOTOBOPOM O BBHINIOJIHEHHH pabOThHI, U3
CBOET0 MaTepHalia ¥ CBOUMHU CPEJICTBAMU, €CITH HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

VcnonHuTeNnb, MPeAOCTaBUBIINI MaTepUall i BHIOJHEHHs pabOThI, OTBEYAET 3a €ro HeHaJyIexaliee
Ka4yecTBO I10 NpaBUIaM 00 OTBETCTBEHHOCTH IIPOAABLIA 33 TOBAPhI HEHAIJIEKAIIIEIO Ka4eCTBa.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuan HUCIOTHHUTENS OIUIAYMBACTCS IMOTPEOHMTENIEM MpU 3aKIIOYEHUH YKa3aHHOTO JI0roBOpa
NIOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIIOJHEHUH PAa0OTHI C YCIOBHEM OKOHYATEIHHOTO
pacueTa MpH MoJIy4eHUH MOTPEOUTEIeM BHITIOJIHEHHON HCTIONHUTENEM paboThl, €CIIM MHOM MOPSI0K pacueToB
3a MaTepual UCHOJIHUTENS He IPEYyCMOTPEH COTVIAIICHUEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cayuasx, mpemxyCMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHWH paOOTHI, MaTepHall MOXET OBITh
IpEeI0CTaBIICH UCTIOTHUTENEM oTpeduTento B kpeauT. [locienytoniee usMeHEHHE 1IEHbI IPEIOCTaBICHHOTO B
KpEeAUT MaTepuasa UCIIOIHUTENSI He BIeUeT 3a co00i mepepacyera.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepI/IaJI UCIIOJTHUTCIIA W HGO6XO[[I/IMBIG JJIsA  BBIIIOJIHCHUA pa6OTBI TCXHUYCCKUC CPCACTBA,
HUHCTPYMCHTBI U ITPOYCC NOCTABIAIOTCA K MECTY BBLIIIOJTHCHUA pa60T HCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHue paboTbl U3 maTepuana (c Belbio) noTpedbutens

1. Ecim pa60Ta BBITIOJIHACTCA MOJHOCTBIO HJIM YaCTHUYHO M3 MaTcpuajia (C BCH_[BIO) HOTpe6I/IT€JI}I,
HCIIOJIHUTCIIb OTBCHYACT 3a COXPAHHOCTD 3TOI'0 MaT€puraia (BCH.II/I) U IPaBUJIBHOC €TI0 UCITIOJIb30BAHUC.

Hcnionaurens 00s3aH:

NPEeIyNpeUuTh IMOTPEOUTENII O HENPUTOAHOCTH WM  HEJIOOPOKAYCCTBEHHOCTH  IEPEAAHHOTO
noTpeduTeneM MaTepuaa (Bem);

IPEeJCTaBUTh OTYET 00 U3pacX0I0BaHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.
B caywae monmHOW wiM 4acTUYHOM yTpaThl (HOBpEXIEHMs) Marepuaia (BELIM), HPUHSATOrO OT

noTpeOuTeNs, UCIOTHUTENb 0053aH B TPEXAHEBHBIM CPOK 3aMEHUTH €0 OJHOPOIHBIM MaTepUaoM (BEIIbIO)
aHAJIOTUYHOIO KayecTBa U M0 JKEJAHUIO MOTPEeOHMTENs] M3rOTOBUTH W3JEIIME M3 OAHOPOJHOIO MaTepuala
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

(Bemu) B pasyMHBIH CPOK, a IPU OTCYTCTBUH OJHOPOJHOIO MaTepuaya (BELM) aHAJOTHYHOIO KayecTBa -
BO3MECTUTh MOTPEOUTENIO JABYKPATHYIO IIEHY YTpaueHHOro (TOBPEXAEHHOr0) mMarepuaina (Bellu), a Takke
pacxo/ibl, TOHECEHHBIE TOTPEOUTETIEM.

2. llena ytpaueHHOTo (IIOBPEXACHHOI0) MaTepuasa (BEIIH) ONpeneseTcs, HICX0As U3 IIeHbl MaTepuana
(Bemu), CYIIECTBOBABIICH B TOM MECTE€, B KOTOpPOM TpeOOBaHHME TMOTPEOUTENS IOJDKHO OBLIO OBITh
YAOBJIETBOPEHO HCIIOIHUTEIEM B JIEHb JOOPOBOJBHOTO YJIOBIETBOPEHMSI TAaKOrO TpeOOBaHUS WM B JIEHb
BBIHECEHHUS Cy1e0HOTO pellleHus, eclii TpeOoBaHue MOTpeOUuTeNs J0OPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

Ilena marepuana (Belu), MEpeaaBaEMOr0 HCIOIHUTENO, OMPEACNSETCS B JOTOBOPE O BBIMIOJHEHUU
paboThl WM B MTHOM JIOKYMEHTE (KBUTAHIIUH, 3aKa3€), MOTBEPIKIAIOIIEM €Tr0 3aKII0YCHHE.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcmomHuTeNnh OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TIOJNHYK WJIM YacTHYHYIO YTpaTy
(moBpexaeHne) marepuana (BEIIH), MPUHATOTO UM OT TOTPEOUTENsI, €CIM IMOTPEOUTENh MPeIynpekIeH
UCIIOJIHUTENIEM 00 0COOBIX CBOMCTBAax Marepuaia (Belin), KOTOPbIe MOTYT TOBJIEUb 32 COOOM €ro MOJHYIO WU
YaCTUYHYIO yTpaTy (MOBpexkJeHHe) JTUOO eciM yKa3aHHble CBOWCTBAa MaTepuana (BELIM) HE MOIVIM OBITh
oOHapy>KeHbI IIPU HAJUICKAIIECH MPUEMKEe UCTIOIIHUTENIEM 3TOT0 MaTepHraia (BEmn).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6si3aHHOCTb uUcnonHutena uHdopmMmupoBaTb MoTpedbutens o6
obcToATeNnbCTBaxX, KOTOpPble MOryT MOBMIMATL Ha KayeCcTBO BbINOSIHAEMON paboTbl
(okasbiBaemMou ycnyru) unm noBneyb 3a COO0M HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonautens 00513aH CBOEBPEMEHHO WH()OPMHUPOBATH MOTPEOUTEISI O TOM, YTO COOJIO/IEHNE yKa3aHUI
NoTpeOUTENS M WHBIC 00CTOSATEILCTBA, 3aBUCSIINE OT MOTPEOUTENS], MOTYT CHU3UTh KauyeCTBO BBITIOJHSICMON
paboThl (OKa3pIBAEMOM YCIYTH) UIIH MOBJIEYb 32 COO0I HEBO3MOXKHOCTD €€ 3aBEPILIEHUS B CPOK.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ecnu notpeOutens, HECMOTPSI HA CBOEBPEMEHHOE M 000CHOBaHHOE MH()OPMHUPOBAHHUE UCTIOTHHUTEIEM, B
pa3yMHBIA CPOK HE 3aMEHUT HEIPUTOIHBIA WU HEIOOPOKAYSCTBCHHBIH MaTepual, HE M3MEHHUT YKa3aHUM O
crocoOe BBIMOJIHEHUSI paboThl (OKa3aHUsl yCIyTry) JUO0 HE YCTPAHUT WHBIX OOCTOSITENHCTB, KOTOPHIE MOTYT
CHU3UTh KadyeCTBO BBIMOIHIEMON pabOThl (OKa3bIBAEMOW YCIyTH), HCIOJHUTENb BIPaBE OTKAa3aThCs OT
UCTIOJTHEHHs JIOTOBOpPAa O BBHIMOJIHEHHH Pa0OTHI (OKa3aHUU YCIYyTH) U MOTPeOOBaTh MOJHOTO BO3MEIICHUS
yOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 37. NMopagok u dopmbl onnaTbl BLINONIHEHHOW PpaboTbl (OKa3aHHOM ycnyru)
(B pen. DeaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, o1 27.07.2006 N _140-D3)

[TorpeOuTens 0053aH OIUIATUTH OKA3aHHBIE €My YCIYTU B MOPSJAKE U B CPOKH, KOTOPHIC YCTAHOBJICHBI
JIOTOBOPOM C HCIOJTHUTEIIEM.
(uactp nepBas B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens 00s3aH OIJIATUTH BBHITIOJHEHHYIO HCIIOHHUTENIEM B IOJHOM 00BbeMe paboTy mocie ee
npuHATUs notpeduteneMm. C coryacust moTpeOuTenss padoTa MOXKET OBITh OIUTAY€HAa MM IIPH 3aKIIOYEHUU
JIOTOBOpA B MOJTHOM pa3Mepe WM MyTeM BbIIaYu aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

Onnata OKa3aHHBIX YCJIYr (BBIIOJHEHHBIX pPAa0OT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX HWIH
OE3HAJIMYHBIX PACUETOB B COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccuiickoii deneparum.
(uactp TpeThs BBeneHa DenepanbHbiM 3akoHOM oT 27.07.2006 N 140-D3)

[Ipy wcmoNb30BaHUM HAIWYHOW ()OPMBI pacyeToB oOIiaTa TOBapoB (padoT, YCIyr) MOTpedHTeneM
MIPOU3BOJIUTCS] B COOTBETCTBHH C YKa3aHUEM MPOaBIia (UCTIOIHUTENS) ITyTeM BHECCHHS HATMYHBIX JCHEKHBIX
CPeACTB MpOAaBLy (UCIOJHUTEN0), JUO0 B KPEAUTHYIO OpraHu3anuio, 100 IUIATeKHOMY areHry,
OCYILECTBIISAIOLIEMY JIESATEIbHOCTh MO NpUeMy IaTexeil Gpu3ndeckux juil, JIM60 0aHKOBCKOMY IUIATEXKHOMY
areHTy (cy0OareHTy), OCYIIECTBIISIONIEMY JEATEIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIILCTBOM O OaHKax U
0aHKOBCKOM JIEATEIIBHOCTH, €CIIM HWHOE HE YCTaHOBJICHO (elepaJbHBIMH 3aKOHAMH WM WHBIMHU
HOpPMaTHBHBIMH TpaBOBBIMH akTamu Poccuiickoii deneparnmu. [Ipu 3ToM 00s3aTenbeTBa MOTPEOUTENS TIepe
MPOJABIOM (MCIIOJIHUTEIEM) IO OIjlaTeé TOBapoB (paboT, YCIYyr) CUMTAIOTCS HCIIOJHEHHBIMH B pa3Mmepe
BHECEHHBIX JCHEXHBIX CPEJICTB C MOMEHTAa BHECEHHsS HAJIUYHBIX JAEHEXKHBIX CPEICTB COOTBETCTBEHHO
Npo/aBLly (MCIOJHUTEIO), THO0 B KPEAUTHYIO OPraHU3aLHIo, TH00 MIaTeXHOMY areHTy, OCYILECTBIISIOLIEMY
JeSITebHOCTD 110 MPUEMY IUIaTeKel (PU3MYECKHX JIHLL, TUO0 OGAHKOBCKOMY IIIATEKHOMY areHTy (cyOareHry),
OCYILECTBIISIIOLIEMY JIESITEIBHOCTh B COOTBETCTBUM C 3aKOHOJATEIbCTBOM O OaHKaXx M OaHKOBCKOM
JeSITEIIbHOCTH.

(B pen. ®enepanbHbix 3aKk0HOB OT 03.06.2009 N 121-®3; ot 27.06.2011 N _162-D3)

Cratbsa 38. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-93.
Cratbsa 39. PerynupoBaHue okasaHus oTAesNbHbIX BUAOB yCryr

HOCJ’IC)ICTBI/IH HapyHIICHUA yCJ'IOBI/Iﬁ J0roBOopoB 00 oOKazaHHUH OTACIIBHBIX BHUOOB YCIYT, C€CJIIM TaKHC
JOT'OBOPELI IO CBOEMY XapaKTEPy HE MOAIAAA0T IO HeﬁCTBHe HaCTOHH_Ieﬁ TJIaBbI, OIIPEACIIAIOTCA 3aKOHOM.

Cratba 39.1. MNpaBuna okaszaHMA OTAENbHbIX BUAOB YCNYr, BbINOJIHEHUA OTAENbHbIX
BUAOB paboT noTpedutenam
(BBenena ®PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHMs OTHEIbHBIX BUAOB YCIYT, BBIIOJIHEHUS OTAEIbHBIX BHIOB pabOT MOTPEOHTEISIM
ycranasnuBarorces [IpasurensctBom Poccniickonn denepanyu.

Mnasa IV. TOCYOJAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. ®depepanbHbiA rocyfapCTBEHHbIA Haa3op B obnactu 3awmThbl npaB
noTtpebutenen
(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepabHBI TOCYIapCTBEHHBIA HAI30p B 00JACTH 3alIWTHI MPaB MOTPEOUTENICH OCYIIECTBISAETCS
YIOJIHOMOYECHHBIM (he/iepaibHBIM OPTraHOM HCIOJHUTEIBLHON BIACTH (Jajee - opraH TrOCYyIapCTBEHHOTO
HaJ30pa) B MOPsAKE, ycTaHoBIeHHOM [IpaBuTtenscTBoM Poccutickoit Denepanmm.

2. ®enepanbHbIi rocy1apCTBEHHBIN HaA30p B 00JaCTH 3aIUTHI IPaB NOTpeOuTeNel BKiItoyaeT B ceOs:
1) opraHuM3anui0 W TPOBEACHHWE [POBEPOK COONIONEHUS HM3TOTOBUTENSAMU  (MCIIOJHUTEISIMH,

NpOAABLIAMM,  YIOJHOMOYECHHBIMU  OPraHU3ALMSMH  WIM  YIOJHOMOYECHHBIMH  WHJIWBUILYAIbHBIMU
NpeANpPUHUMATENISIMI,  UMIIOPTEPAMH,  BIIaJelbllaMd  arperaTopoB) TpeOOBaHUW, YCTAHOBJIEHHBIX
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

MEXIYHapOAHbIMU JoroBopamu Poccuiickoit @enepanuy, HaCTOALUIMM 3aKOHOM, IPYTMMH (eaepaabHbIMU
3aKOHAMM W MHBIMH HOPMAaTHBHBIMHM IPaBOBbIMM akTamu Poccuiickoii ®exepanuu, peryiupyonmMu
OTHOIICHUS B O0JIACTH 3alIWTHI MpaB TMOTpeOuTeneil (manee - oOs3aTeNbHBIE TPeOOBaHUS), MPEANUCAHUN
JOJDKHOCTHBIX JIUI] OpraHa rocy1apCTBEHHOTO HA30Da;
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

2) OpraHu3alUi0 U IPOBEIEHHE IPOBEPOK COOTBETCTBHUSA TOBApoB (paboT, yciayr) o0s3aTelnbHbIM
TpeOoBaHUSAM, OOeCHeunBaIUM Oe30MacHOCTh TOBapoB (paboT, yCIyr) Uis >KU3HU U 3I0POBBS
notpeOuTene, OKpyxaromei cpepl, IpeaynpexIeHle 1eHCTBUIA, BBOASIINX MOTpeduTeneit B 3a01yXIeHue,
U TpeNoTBpallleHHe NPUYMHEHHS Bpela HUMYIIECTBY MOTpeOuTeNeil, YCTAaHOBICHHBIM B COOTBETCTBUHU C
MEeXAyHapoAHbIMU  jgoroBopamu Poccuiickoit ®enepanuu, (QenepaqbHBIMM 3aKOHAMU W MHBIMU
HOPMaTUBHBIMU NIPABOBBIMM akTaMu Pocculickon @enepannu;

3) npumMeHeHHe B HOpsKe, YCTAHOBJICHHOM 3akoHojaaresbcTBoM Poccuiickoit depepauuu, mep
npecedeHus] HapylleHUil o0s3aTeNbHBIX TpeOOBAaHMM, Bblady MNPEANUCAHUN O MPEKpalleHUd HapylIeHUuH
npaB morpeduTeneil, 0 NpekpalieHny HapyluleHui o00s3aTeNbHbIX TpeOOBaHUM, 00 YCTPaHEHUH BBISBICHHBIX
HapyIIeHUH 00sA3aTeNbHBIX TPeOOBaHUM, NPUBJICUYCHHE K OTBETCTBEHHOCTH JIMIl, COBEPIIMBIIMX TaKHE
HapyLIeHMUS,;

4) cucremaTHdeckoe HaOJIOJIEHWE 3a HCIOJIHEHHEM O00s3aTeNbHbIX TpeOOBaHUM, aHAIU3 U
IPOTHO3UPOBAHUE COCTOSIHUS MCTIOMTHEHUS 00sI3aTeNbHBIX TPEOOBAHHUN MIPU OCYIIECTBICHUH M3TOTOBUTEIISIMU
(MCHONHUTENSIMK,  TIPOJABIAMH,  YIMOJHOMOYEHHBIMH  OPraHM3alMsIMA WM YIOJHOMOYEHHBIMU
WHMBUYaTbHBIMU NIPEANPUHUMATENISIMU, UMIIOPTEPaMH, BJIaJIeJIbLIaMH arperaropoB) CBOEH JeATEIIbHOCTH;
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

5) cratuctudyeckoe HaOMOIeHHE B 007aCTH 00ECTIEYeHNs 3aIIUThI IPAaB MOTPEOUTENEH, yueT U aHAu3
CllydaeB TPUYMHEHHS Bpela JKU3HU M 370POBBI0 TOTPEOUTENCH, OKpYKalomield cpeiae M HUMYIIECTBY
HOTpeOuTeNel, CBSI3aHHOTO C MPHOOPETCHUEM M HCIIOJIb30BAHUEM TOBapoB (PpadoT, YCIyT) ¢ HEJOCTATKaMH,
OTIAaCHBIX TOBApoOB (paboT, yciyr) JMOO ¢ MPEeNOCTaBICHHEM IMOTPEOUTENSIM HECBOCBPEMEHHOW, HEMOJIHOM,
HEI0CTOBEPHOM 1 BBOJIAIIEH B 3201y AeHue nH(popMaluu o Topapax (paboTax, yciuyrax);

(B pen. @enepanbHoro 3akona ot 25.06.2012 N 93-d3)

6) eXerojHoe IPOBEICHNWE aHaih3a M OIEHKH 3(PQPEKTUBHOCTH (PeaepanbHOr0 TrocynapCTBEHHOTO
Ha/[30pa B 00JIaCTH 3aIIUTHI TPAaB NOTPEONTENeH;

7) eXeroiHyro IMOATOTOBKY Ha OCHOBAaHHMU pE3YJIbTATOB JESTEIbHOCTH, MPEAyCMOTPEHHOU
HNOJMyHKTaMK | - 6 HACTOSIIEro MyHKTa, TOCYAApCTBEHHBIX JOKIJIAJO0B O 3allUTE MpaB MOTpeduTesel B
Poccuiickoit denepanuu B opsake, ycranosiaeHHoOM [IpaBurensctBom Poccniickoint denepanun.

3. K oTHomeHusM, CBS3aHHBIM C OCYIIECTBICHHEM (eAepaTbHOrO TOCYAapCTBEHHOTO HAI30pa B
o0JacTH 3amUTHl TpaB MOTpPeOMTENel, oOpraHu3aluell W MPOBEACHHWEM IPOBEPOK HM3TOTOBUTENCH
(ucnomHUTENEH, TPOJABIIOB, YIMOJHOMOYCHHBIX OPTaHHW3AIMd WM YIOJTHOMOYEHHBIX WHIWBHIYATbHBIX
NpeANpUHUMATENICH, MMIIOPTEPOB, BJIAJACIBIECB arperaTopoB), MPUMEHSIOTCS IMOJoKeHus PDenepaabHOTO
3akoHa OT 26 nekadpst 2008 roma N 294-®3 "O 3amuTe mpaB IOPUAMYECKUX JIUIl U MHAWBHIYaTbHBIX
MpearnpuHUMaTeNeil Mpu OCYIIECTBICHUU TOCYJApPCTBEHHOTO KOHTpoNs (HAA30pa) M MYHHUIIUIAIBHOTO
KOHTpoJIs".

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

3.1. Ilpu ocymecTBieHnn (QeaepaabHOTO TOCYJAPCTBEHHOTO Haa30pa B 00JIACTH 3allUTHI TIPaB
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

norpeduTenel OpraHoM TroOCYAapCTBEHHOTO HaJI30pa IPOBOAATCS KOHTPOJIbHBIE 3aKyNKH B IOPSIKE,
ycraHoBlieHHOM DenepanbHbIM 3aK0HOM OT 26 aekadps 2008 roga N 294-®3 "O 3ammre npaB IOPUARYECKHX
JMI 1 UHJMBUYaJIbHBIX MIPEANPUHUMATENEH NIPU OCYILECTBIEHUN I'OCYJapCTBEHHOTO KOHTPOJIA (Haa30pa) u
MYHHIMIIAIBHOTO KOHTPOJIS".

KonTponbHas 3akynka ToBapoB (paboT, yciyr) MOKET ObITh IMpPOBEJEHA OPTaHOM TOCYJapCTBEHHOI'O
Ha/[30pa He3aMeUIUTENIbHO ¢ OJHOBPEMEHHBIM U3BEIIEHUEM OpraHa IPOKypaTyphbl.
(m. 3.1 BBenen denepanbubiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOJWKHOCTHBIE JIMIIAa OpraHa TOCYAapCTBEHHOIO HAaA30pa B  IOPSIKE, YCTaHOBJIEHHOM
3aKoHoarenbcTBOM Pocculickon Penepanuu, UIMEIOT IIPABO:

1) 3arpamyBaTb W MOJYy4YaTb HAa OCHOBAHHMU MOTHBUPOBAHHBIX IMHCHbMCHHLIX 3aIllpOCOB OT OpraHOB
TOCYJapCTBEHHON  BJIACTH, OpPraHOB MECTHOTO  CaMOYIIPaBIICHHs, OONIECTBEHHBIX  OpTaHU3aIlHid,
M3TOTOBHUTENEH (MCIOJIHUTENCH, IPOAABIOB, YIIOJIHOMOYECHHBIX OPraHM3alUi MM  YIOJHOMOYEHHBIX
VHIVBHIYAIBHBIX MPEANPHHUMATENCH, UMIIOPTEPOB, BIIAICIBLEB arperaTopoB) HHPOPMAIHIO U TOKYMEHTHI
10 BOIPOCAM 3aIIUTHI IPaB MOTpEeOUTENEH;

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) OecrnpemsaTCTBEHHO TI0 TMPEIbSBICHUH CIYKEOHOTO yJOCTOBEPEHHS ¥ KONMWU TpUKasa
(pacniopskeHHs1) PYKOBOAUTENS (3aMECTUTENsi PYKOBOJIUTENS) OpraHa ToOCyAapCTBEHHOrO Haja3opa o
Ha3HAuYeHUM IIPOBEPKU IOCELaTh TEPPUTOPHUIO, 3[JaHMSA, IOMELICHUS M COOPYKEHHs, HCIOJIb3yeMble
U3rOTOBUTENIEM (MCIIOJIHUTENEM, MPOJABIOM, YIOJHOMOUYEHHOM OpraHu3anuedl Wi YIOJHOMOYEHHBIM
MHIVBUAYAIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM, BIIAJENBIIEM arperaropa) Mpu OCYLIECTBIEHUU CBOEH
ACATCIIbHOCTH, B LCJIAX MPOBCACHUA MGpOHpI/ISITI/Iﬁ 10 KOHTPOJIIO,

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

3) mpoBoUTH OTOOpP TPOO M OOPA3IOB TOBAPOB, MPETHAZHAUCHHBIX ISl PEaTN3allid U peaTu3yeMbIX
NOTPEOUTEISAM, 1T IPOBEICHUS UX UCCIICIOBAHU, UCTIBITAHUN;

4) BBIIaBaTh H3TOTOBHUTEISIM (MCIOJHHUTENSIM, IPOJABIIAM, YIIOJHOMOYECHHBIM OpPTaHH3AIUsAM WU
YIOJTHOMOYEHHBIM ~ MHJWBUIYaTbHBIM MPEANPUHUMATENSIM, HMIIOPTEpaM, BIAJENbllaM arperaropon)
MPEANUCaHusl O MPEKPAICHUH HAPYIICHHUH MpaB MOTPeOUTENeH, O IPEKPAIICHIH HAPYIICHU 00s3aTeIbHBIX
TpeOOBaHMi, 00 YyCTpaHEHWW BBISBICHHBIX HAPYIICHHH O0S3aTeNbHBIX TPEOOBAHWA, O MPOBEICHUN
MEPOIPHUATHA TIO0 OOCCIICUCHUIO MPEAOTBPAIICHUS Bpela KH3HU, 3JI0POBBI0 M HUMYIIECTBY MOTPEOUTEICH,
OKpYKaroIleH cpene;

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

5) cocCTaBiATh NPOTOKOJBI OO0 aJMHHUCTPATHUBHBIX MPABOHAPYIICHUSAX B OO0JACTH 3aIIUTHl TpaB
norpeOuTeneii, paccMaTpuBaTh Aeja 00 YKa3aHHBIX aJMHUHUCTPATHBHBIX MPABOHAPYIICHUAX W HMPUHUMATH
MeEpHI 110 IPEAOTBPALIEHUIO TAKUX HAPYIICHHH;

6) HampaBJIATh B YIOJTHOMOYEHHBIC OpraHbl MaTEPHAJIbl, CBS3aHHBIC C HAPYIICHHSIMHU 0053aTEIbHBIX
TpeOOBaHMil, U1l pEIICHUs BOIPOCOB O BO30YXICHUN YTOJIOBHBIX JIeJ 110 MPU3HAKAM MPECTYIICHHH;

7) obpamiarbes B Cy ¢ 3asBICHUSMH B 3allIUTy NpaB NOTpeOUTENeH 1 3aKOHHBIX HHTEPECOB OTACIBHBIX
notpedureneit (rpymmsl MOTpeOUTENeH, HEOTPEASTEHHOTO Kpyra MoTpeOuTeneil), a Takke ¢ 3asBICHUSIMH O
JUKBUAAIMM M3rOTOBUTENS (MCIIOJHUTENS, TMPOJAABIA, YIOJIHOMOYEHHON OpraHu3alud, UMIIOPTEpA,
BJIQJIeTbIla arperatopa) JUOO O TPEKPAIlIeHUH MACSITeIFHOCTH WHANBUAYATBHOTO MPEITPHHUMATEIS
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

(YOJTHOMOYEHHOTO MHIMBH Iy aJIbHOTO TIPEANPHHUMATES) 32 HEOTHOKpATHOE (J1Ba pa3a wiu 0oJiee B TCUCHUE
OJTHOTO KaJIeHIApHOIO Toja) WM rpy0Ooe (MOBJEKIIee CMEPTh WM MacCcoBble 3a00JIeBaHUs, OTpaBJICHUS
J0JIei) HapylIeHUE TIpaB OTpeOUTENeH.

(B pen. ®enepanbHbix 3aKOHOB OT 29.07.2018 N 250-®3, ot 18.07.2019 N _191-D3)

5. Opras rocy1apcTBEHHOIO HaJ30pa MOKET OBbITh IPUBJIEUEH CYAO0M K Y4YacTUIO B Jieje JIMOO BIpaBe
BCTyIIaThb B JE€JO MO CBOEHl WHHUIMATUBE WM O WHHULMATHBE JMI, YYacTBYIOIIMX B Jeine, Ul Jadu
3aKJIIOYEHHUS TI0 JIeTy B LIEJSIX 3allUThl MpaB MoTpeduTeneil B MopsaKe, yCTAHOBICHHOM 3aKOHOATEeIbCTBOM
Poccuiickoit denepanuu.

5.1. Ilpennucanue, BbIIAHHOE [IPU OCYIIECTBICHUU TOCYIaPCTBEHHOIO HA30pa B 00JIAaCTH 3allUTHI [IPaB
notrpeOuTeneit, MoXeT ObITh 00KaTOBAaHO B apOMTPAXKHBIN CyJ] B TEUYCHHE TPEX MECAIEB CO AHS €0 BBIIAYH.
B cnywae mpussATHS 3asBiIeHUS 00 00KaIOBAHWHU 3TOTO MPEANMCAHHS K TMPOU3BOACTBY apOUTPaKHOTO Cyna
VICTIOJTHEHUE 3TOTO NPEIIHCAaHHUs MPUOCTAHABINBACTCS /0 JTHS BCTYIUICHHS PELICHUS apOUTPakKHOTO Cyjaa B
3aKOHHYIO CHITY.

(m. 5.1 BBenen ®enepanbHbM 3aKk0HOM OT 21.12.2013 N 363-D3)

6. OpraH rocy1apCTBEHHOI'O HaJ30pa BIIpaBe /1aBaTh pa3bsCHEHUS 110 BOIIPOCAM IPUMEHEHUS 3aKOHOB U
WHBIX HOPMATHBHBIX IPABOBBIX akTOB Poccuiickoit denepanuu, peryMpyOMUAX OTHOIICHUS B 00JacTH
3alUTHI TPaB MOTPEOUTENEH.

7. T'ocynapcTBeHHbIN HaA30p 32 COOTBETCTBUEM TOBapOB TPEOOBAHUAM 0€30M1ACHOCTH, YCTAHOBIEHHBIM
TEXHUYECKUMHU DPErJIaMEHTaMHU, OCYILECTBIIETCS TaKKe YHOJIHOMOYEHHBIMU (eaepanbHbBIMU OpraHaMu
HCIIOJIHUTEJILHON BJIAacTH B COOTBETCTBUHM C 3aKOHOAATENLCTBOM Poccuiickoii @enepanun 0 TEXHUYECKOM
peryJIMpoBaHUH.

8. OpraH rocyJIapCTBEHHOI'O HaJI30pa COBMECTHO C YIIOJHOMOYEHHBIMHU (eepaibHbIMH OpraHaMH
WCTIOJIHUTENIBHON BIIACTH, YKA3aHHBIMH B ITyHKTE 7 HACTOSIIEW CTAaTbM, OCYIIECTBISET (hopMHpoBaHHE U
BEJICHUE OTKPBITOIO M OOLIENOCTYTHOIO FOCYAapCTBEHHOIO0 MH(POPMALMOHHOIO pecypca B 00JIACTH 3alUThI
npaB noTpeduTenel, kKayecTBa M 0O€30MAaCHOCTH TOBapoB (paboT, yciIyr) B MOPSJIKE, YCTaHOBICHHOM
[IpaBurensctBoM Poccuiickoit denepanuu.

(. 8 BBeaeH PenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-03)

9. Opran TOCyAapCTBEHHOTO HAA30pa YTBEPKIAeT METOAUYECKHE PEKOMEHIAIMU T0 pa3paboTke u
peaH3aIy PETHOHABHBIX U MYHHUITUTIATBHBIX POTPAMM 10 3alllATE TIPaB MOTPEOUTEICH.
(n. 9 BBenen denepanbapiM 3aK0HOM OT 18.03.2019 N 38-D3)

Cratba 41. Ob6s13aHHOCTb M3roToBuUTens (MCNONHUTENA, npoadaBLa, YNOJIHOMOY€HHOMU
opraHmsauum WU YMNOSIHOMOYEHHOro MHAMBMAYANbHOro npeanpuHUMaTtensi, UMNopTtepa,
Bnagenbua arperatopa) no npeaocTtaBneHU0 WHdoOpmauun opraHy rocyaapCTBEHHOro
Hagsopa
(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D03)

W3roroButenb (MCHOJHUTENb, MPOJAABEL, YIOJIHOMOUYEHHAs OpraHu3alMs WIM YHIOJHOMOYEHHBIN
WHAUBUAYAIbHBIA TpeANpUHUMATENb, HMIIOPTEp, BIaJeNel arperatopa) 1o TpeOOBaHUIO OpraHa
rOCy/IapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIMI] O0Si3aH NPEJOCTaBUTh B YCTAaHOBJIEHHBIH UMHU CpPOK
JIOCTOBEPHBIE CBEIEHUS, JOKYMEHTAIUIO, OOBSICHEHHS B MHUCbMEHHOM W (WJM) YCTHOM (opMe U HHYIO
uHbOpMaIMIO, HEOOXOAMMYIO JJisi OCYIIEeCTBICHHs OpraHOM TOCYJapCTBEHHOTO Haa3opa U  €ero
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

JOJDKHOCTHBIMH JIMLIAMH TIOJTHOMOYHH, YCTaHOBIICHHBIX 3aKOHOAaTeNbCTBOM Poccuiickoit denepannu.
(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH ot 21.12.2004 N 171-®d3.

Cratba 42.1. lNMonHomMouuss BbICWMX UCMNOSNIHUTESIbHbLIX OpPraHoB rocyAapcTBeHHOU
Bnactu cyobektoB Poccunckon ®enepauum B ob6nactu 3awmtbl npaB notpedurtenen
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Bpicumii HMCHOMHUTENBHBIM OpraH TOCYAApCTBEHHOW BIJIACTH COOTBETCTBYIOIIETO CyObEKTa
Poccuiickoit ®enepanuui OCYIMIECTBIAECT MEPONPHUATHS IO peaTu3alid, OOECICYEHUI0 W 3alluTe IpaB
notpedureseil u B mpeenaax CBOMX NOJTHOMOYHM MPUHUMAET ONPE/IeIIEHHBIE MEPHI.

2. B memsax coneilcTBus 3aliuTe IMpaB MOTpeOUTENIeH OpraHbl HWCHOJHMUTENBHOM BIIACTH CYyOBEKTOB
Poccuiickoit ®denepanmu pa3pabaTbBalOT pervoHalbHbIE MPOTPaMMbI MO 3alUTE IpaB MOTpeOHuTened u
OKa3bIBalOT COJEHCTBUE OpraHaM MECTHOIO CaMOYIIPABJIIEHHUS U  OOLLIECTBEHHBIM OOBEIMHEHUSIM
norpeduTenei (Mx acCoIManusIM, COI03aM) B OCYIIECTBICHUN UMH 3all[UThI IPaB MOTpeOUTENEH.

(. 2 BBeaeH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

Cratba 42.2. [lepemaya ocCyLleCTBNEeHUSA MNOSIHOMOYMA oOpraHa rocyaapCTBeHHOro
Hag3opa opraHamMm UCNOJNTHUTENbLHOW BnacTn cyobekToB Poccunckon Pepepaumm
(BBenena denepanbubiM 3akoHoM OT 13.07.2015 N 233-D3)

[lonHomMounst  opraHa  TOCYJAapCTBEHHOIO  HaJ30pa IO  OCYLIECTBICHUIO  (peepalbHOTrO
roCy/apCTBEHHOI0 HaJ30pa B 00JACTH 3aIIUTHI IPaB MOTPEOUTENECH MOTYT NEepelaBaThCs AJIs OCYILIECTBICHUS
OpraHaM HCIIOJHHUTEIbHOU BiacTu cyObekToB Poccuiickoit denepanuu nocranoBieHusiMu [IpaBurenscTBa
Poccuiickoit @enepanuu B mnopsaake, ycTaHoBieHHOM dDenepanbHbIM 3aKOHOM OT 6 okTs0ps 1999 roga N
184-®3 "OO6 oOmMX MpUHIUMIIAX OPTAHHU3AIMH 3aKOHOMATEIBHBIX (TPEICTABUTEIBHBIX) U MCIIOTHUTEIBHBIX
OpraHOB TOCYAApCTBEHHOM BiacTu cyobekToB Poccuiickoit denepanuu'.

Cratbs 42.3. lNopa4ya 1 paccMoTpeHune obpawieHnn noTpedurenen
(BBenena dexnepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue moTpeOUTENss MOXKET OBITh HANPABIECHO B MUCHbMEHHOU (hopMe Ha OyMaKHOM HOCHTEIIE
WIA B 3JEKTPOHHOW (hopMe B OpraH rocyJapCTBEHHOIO HaJI30pa, WHBIC YIOJHOMOYEHHBIE (erepabHbIe
OpraHbl UCTIOJIHUTEIBHOW BJIACTH, OpraH HCIIOTHHUTEIBHON BiacTH cyOobekTa Poccuiickoit denepanun arbdo
OpraH MECTHOTO CaMOYTIPaBIICHUSI.

2. OOpamenue nOTpeOUTENsT MOXET OBITh HANpaBI€HO IO TO4YTe, C HCIOJIb30BaHUEM
MH(POPMAIMOHHO-TEIIEKOMMYHUKAIMOHHON ceTn "HHTepHeT", B TOM 4Mcie O(QHUIMANIBHOIO caiiTa opraHa
TOCyJapCTBCHHOI'O HaA30pa, HHBIX YIIOJHOMOYCHHBIX (beI[epaHBHBIX OpraHoB HUCIIOTHUTEIbHOMN BJIaCTH,
OpraHa MCIIOJIHUTEIbHON BIacTH cyobekTa Poccuiickoit @enepanuu 1100 opraHa MECTHOTO caMOYyTpaBICHUS
(B cyowektax Poccuiickoit denepanuu - ropogax ¢eaepanpHoro 3HadueHuss Mockse, Cankt-IletepOypre u
CeBacTonosne ¢ UCHOJIb30BAHUEM OQHUIMAIBHOIO CaliTa OpraHa MECTHOTO CaMOYINpaBJIEHUS B Cllydyae, €cliud
3TO MpPEeIyCMOTPEHO 3akoHaMM cyOBekToB Poccuiickoit @enepanuu - ropoloB ¢enepaabHOro 3Ha4YeHHUs
Mocksbl, Cankt-IletepOypra u CeBacTomnolis), €IMHOTO MOpTajia rocy1apCTBEHHBIX U MYHUITUIAIBHBIX YCIYT
0o PEruoHajJIbHOr0 mnopTraja rocyaapCTBCHHBIX U MYHUIIUIIAJIBHBIX YCIIYT, @ TaKKC MOXKCT OBITE IIPUHATO
IIpY JINYHOM IIpUEME 3asIBUTENA.

3.B MHOFO!]!YHK!!I/IOHaHBHBIX HEHTpAax MPEAOCTABICHUA TOCYAAaPCTBCHHBIX W MYHHUIUIIAJIBHBIX YCIIYyT
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

MOTYT OCYIIECTBISTHCS MPHEM oOpalleHull moTpeduTeneil 1 KOHCYIbTUPOBAaHUE MOTpeOUTeNei Mo Bompocam
3aIUTHI UX TIPaB HA OCHOBAHWHU COTJIAIICHUN O B3aUMOICUCTBUU MEXITY MHOTO(QYHKIIMOHATHHBIMU [IEHTPAMU
IpeaOCTaBJICHUA TOCYAapCTBCHHBIX U MYHUIUIIAJIBHBIX YCIYT U (bellepaﬂbHBIMI/I opraHamMu HUCIOJIHUTEIBHOU
BJIaCTH, OpraHaMu TOCyaapCTBCHHBIX BH€6IOI[)KGTHI)IX (bOHI[OB, opraHaMu FOCYI[apCTBCHHOI\/JI BJIaCTHU
cyonsekToB Poccmiickoit deneparinu, opraHaMyd MECTHOTO CaMOYTIPABIICHHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapyweHue npaB noTpebutenen, ycTtaHOBMEHHbIX
3aKOHaMM U MHbIMWU HOPMaTUBHbIMU NMpPaBoBLIMU akTamu Poccunckon deagepauyum
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylIeHue MpaB MOTPEOUTENICH, YCTAHOBICHHBIX 3aKOHAMHU M WHBIMH HOPMATHBHBIMH TTPABOBBIMHU
aktamu Poccuiickoit denepanuu, npoaasel] (MCIOJIHUTENb, U3TOTOBUTENb, YIIOJIHOMOUYEHHAS OpraHU3aIs
WIM YTOJMHOMOYEHHBI WHAWBHUIYalbHBIM NpeINpUHUMATENb, HUMIOPTEP) HECeT aIMUHUCTPATUBHYIO,
YTOJIOBHYIO WJIM TPak1aHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHUHM C 3aKOHOIAaTeNbCTBOM Poccuiickoii
®denepauuu.

Cratba 44. OcywecTBneHuMe 3awuTbl MNpaB noTpedGuTenem opraHamm MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTel mpaB noTpeduTeneil Ha TEPPUTOPUN MYHUIUIIAIBHOTO 00pa30BaHMsI OpraHbl MECTHOTO
CaMOYIIPABJICHUS BIIPABE:

paccMaTrpuBaTh OOpalleHHs TOTPeOUTENel, KOHCYJBTHPOBATh HMX II0 BOMIpPOCaM 3allUTHl IpaB
oTpeOuTENCH;
(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

o0paIiaTecs B Cy/bl B 3alIUTY MpaB MOTpeduTenel (HeonpeaeIeHHOro Kpyra notpedurenei);

pa3padaTbIBaTh MyHUIIUIATBHBIE IPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTENIEH.
(a63an BBenen denepanbabiM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHWH O OOpAIEHUIO MOTPEOHUTENs TOBApoB (paboT, YCIyT) HEHAJJIe)KAIIEero KadecTBa, a
TaKXe OMACHBIX JUIS )KU3HH, 3I0POBBs, UMYIIECTBA MOTPEOUTENCH M OKPYKAIOLICH Cpeibl OpraHbl MECTHOTO
CaMOYIIpaBIICHHUS] HE3aMEIIUTEIbHO HM3BEIIAIOT 00 3TOM (QelepaibHble OpraHbl MCIOJHHUTEIBHOW BIIACTH,
OCYILIECTBIISAIONINE KOHTPOJIb 38 KAYECTBOM M O€30I1aCHOCTHIO TOBApOB (padoT, yciyr).

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuia cuiy. - @enepanbhblil 3akoH oT 18.03.2019 N 38-03.

Cratba 45. lpaBa oOwWecTBeHHbIX 00beAUHEHUM noTpebutTenen (UX accoumnauuvmu,
COHO30B)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Tpaxnane BmpaBe OOBEIUHATHCS HA JOOPOBOJILHOW OCHOBE B OOIIECTBEHHBIE OOBEIWHEHUS
norpedurtenei (MX accoIMaIiu, COI03bl), KOTOPHIE OCYIIECTBIISIOT CBOIO JICSITEIBHOCTh B COOTBETCTBUHU C
yCTaBaMHM yKa3aHHBIX OObEIUHEHHH (MX accolualuii, CO30B) M 3aKOHOAATEIbCTBOM Poccuiickoi
denepanuu.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

2. OOuecTBeHHBIE O0ObEIUHEHHS MOTpeOUTENell (MX accolUaIiK, COIO3bI) JJIsl OCYLIECTBICHUS CBOUX
YCTaBHBIX 1I€JICH BIIpaBe:

y4acTBOBaTh B pPa3pabOTKe o00s3aTenbHBIX TpeOOBaHWMU K ToBapaMm (paboram, yciyraMm), a Takxke
MPOEKTOB 3aKOHOB W WMHBIX HOPMATHUBHBIX IIPAaBOBBIX akTOB Poccuiickoin Penepanuu, peryaupyromunx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENCH;

MIPOBOJAMTHh HE3aBHCHUMYIO AKCIEPTHU3Y KauyecTBa, O€30IacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBUSI  MOTPEOUTENHCKUX  CBOMCTB  TOBapoB  (paboT, yciIyr) 3asBIEHHOW  MpoJaBlIaAMHU
(M3rOTOBUTENSIMH, UCTIOJHUTENIIMU ) UH(POPMAIIUU O HUX;

OCYIIECTBIISATh OOIIECTBEHHBI KOHTPOJIb 32 COOJIIOIGHUEM IIpaB MOTPEOUTENICH M HANPABJIATh B OpraH
TOCYJJapCTBEHHOTO HAA30pa W OpraHbl MECTHOTO CaMOyIpaBieHuss HHQopMaIHio o (hakTax HapyIIeHHHA TpaB
notpedureneil sk MpoBeASHUS MPOBEPKHU ITUX (PAKTOB W MPUHATHUS B CIydyae UX MOATBEPHKIEHUS Mep IO
IPECCUEHUI0 HapyLIEHUH MpaB MoTpeduTesell B Mpejesiax MOoJHOMOUYUH yKa3aHHBIX OPraHOB, y4acTBOBATh B
NPOBEIEHUH SKCIEPTHU3 MO (PaKTaM HapyLIEHUH MpaB NOTpeOuTeNel B CBA3U ¢ 0OpallleHUsIMH OTpeOUTENEH.
IIpu ocymecTBieHMH OOIIECTBEHHOTO KOHTPOJS OOLIeCTBEHHbIE OOBeAMHEHHs moTpeduTeneit (ux
accolualuy, COI03bl) HE BIpaBe TpeOOBaTh OT U3rOTOBUTENEH (MCIIOIHUTENEH, IPOIaBLIOB, YIIOJIHOMOUYEHHBIX
OpraHM3alil WIM YIOJHOMOYEHHBIX MHAMBUAYAIbHBIX MNpPEIIpUHUMATENEH, UMIIOPTEPOB) MPEACTABICHUE
JIOKYMEHTOB (BBINOJIHEHNE JEHCTBUIT), 00513aHHOCTD MPEACTaBIEHUS (BBIMOIHEHNS) KOTOPBIX 1O TpeOOBaHUIO
HOTpEeOUTENS HE YCTaHOBJIEHA 3aKOHOM;

(B pen. ®enepanpHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HHPOPMALIMIO O MpaBax MOTpedUTeNeld 1 0 HEOOXOTUMBIX ACUCTBUSX 1O 3alUTE ITUX
NpaB, O pe3yJIbTaTax CPAaBHUTEIbHBIX MCCIIEJOBAHUI KadyecTBa TOBAapoB (paboT, yCiyr), a TaKkkKe HHYIO
nH(pOpMaIHIo, KOTopass OyAeT CIocoOCTBOBATh peaju3allid NpaB M 3aKOHHBIX MHTEPECOB IMOTpeOHTEINeil.
[1ybnukyemble 001IECTBEHHBIMU OOBEAMHEHUSIMH MOTpeOuTeNel (MX accolMalMsIMH, COI03aMU) Pe3ybTaThl
CPaBHUTEJBHBIX UCCIIEOBAaHUM KauecTBa TOBApOB (paboT, yCIIyr) He SBIISAIOTCS PEKIaMOii;

BHOCHUTH B (pefiepasibHble OpraHbl MCIIOJHUTEIBHON BJIACTH, OPTaHHM3AIMH MPEIIOKEHUS O MPUHSATUU
Mep IO TIOBBIIICHUIO Ka4eCcTBa TOBapoB (padoT, ychyr), M0 MPUOCTAHOBICHHUIO MPOU3BOACTBA U peallu3alun
TOBapOB (BBIMOIHEHUS pa0bOT, OKa3aHUs yCIyT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApPOB (paboT, yCiyr), He
COOTBETCTBYIOIIUX MPEABSABISIEMBIM K HUM U YCTAHOBJIEHHBIM 3aKOHONATENbCTBOM Poccuiickoit denepannun
0 TEXHUYECKOM PETYIHUPOBAHUH 005S3aTeIbHBIM TPEOOBAHMSIM;

BHOCHUTh B OpraHbl IMPOKYypaTypbl U ¢efepalibHble OpraHbl WCIIOJHHUTEIBHONW BJIACTH MaTEpHAIIbI O
NPUBJICYCHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIIOUIMX HPOU3BOJACTBO M PEATU3ALMUI0 TOBAPOB
(BeIMONTHEHHE paboOT, OKa3aHHWE YCIyr), HE COOTBETCTBYIOLIUX NPEIBSIBISIEMBIM K HUM O0Os3aTEIbHBIM
TpeOOBaHUSAM, a TaKKe HApYyIIAIUX TpaBa MOTPEOUTENCH, YCTAaHOBICHHBIE 3aKOHAMHU W HWHBIMU
HOPMAaTHBHBIMHU MPAaBOBbIMU akTaMu Poccuiickoit @eaepanuu;

oOpamiaTeCsi B OpraHbl MPOKYpaTypsl C NpOCck0aMU TPHUHECTH TMPOTECTHI O MPU3HAHUHU
HEJICHCTBUTEIBLHBIMU  aKTOB  (peiepalbHBIX OPraHOB  HCIOJHUTEIBHOW  BJIACTH, AaKTOB  OPraHOB
UCTIOMTHUTENBHOU BiacTu cyOBhekToB Poccuiickoit denepanyii 1 aKTOB OpraHOB MECTHOTO CaMOYIpaBlIeHUS,
MPOTUBOPEUAIINX 3aKOHAM M HHBIM PETYIHUPYIOIIUM OTHOIIECHUS B O0JIACTH 3allUThI MpaB MOTpeOuTeNen
HOPMAaTHBHBIM IPaBOBBIM akTam Poccuiickoi denepaunu;

0o0pamaTeCs B Cy/bl C 3asBJICHUSAMH B 3aIUTY MpaB MOTPEOUTENCH U 3aKOHHBIX UHTEPECOB OTACIIBHBIX
norpedureneil (rpynmnsl noTpeduTeseil, HeonpeaeIeHHOro Kpyra norpedureneil);
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 18.07.2019) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 24.03.2020
O 3awumTe npasB notpebutenen

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO Haa30pa B (OPMHPOBAHHU OTKPBITHIX H
OOIIEIOCTYIHBIX TOCYAaPCTBEHHBIX MH(OPMAIIMOHHBIX PECYpcoB B 00JAaCTH 3aIIUTHI MpaB MOTpeOUTENEH,
KauecTBa M 0€30MacHOCTH TOBApOB (paboT, yciyr).

(a03an BBeneH PenepanbHbM 3akoHOM OT 18.07.2011 N 242-D3, B pen. PenepanbHoro 3akona ot 25.06.2012
N 93-D3)

Cratba 46. 3awmrta npaB W 3aKOHHbIX WHTEpPecOB HeonpeaerieHHOro Kpyra
notpeoutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

OpraH rocy1apCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIPaBJICHUS, OOIIECTBEHHBIE 00bETNHEHUS
notpedurenei (MX accolralu, CO3bl) BIIPaBe MPEIbBISTh UCKH B CY/bI O MIPEKPALEHUH IPOTUBOIIPABHBIX
JNEHCTBUI M3rOTOBUTENS (MCIOIHHUTENS, MPOJABIA, YIOJTHOMOYEHHON OpraHU3alliu UIH YIOJTHOMOYEHHOTO
WHIMBUYaIBHOTO MPeIIPUHUMATENS], UMIIOPTEPa) B OTHOLICHUH HEONPEAEICHHOT0 Kpyra MoTpeduTeei.
(uactp nepBas B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu yaoBIETBOpEHHWH TAaKOTO MCKa CyJ OOS3bIBa€T MPABOHAPYIIMTENS JOBECTH B YCTAHOBJICHHBIN
CyJIOM CpOK 4Yepe3 CpelcTBa MaccoBOW MH(GOpMallMM WIM HWHBIM CIIOCOOOM 10 CBEACHHUS MOTpeduTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHUJTy PEILlIEHHE CyAa O MPHU3HAHUM JIEHCTBUI M3TOTOBUTENS (MCIIOTHUTENS,
MPOJABIA, YIOJHOMOYEHHON OPraHU3alMU WM YIOJHOMOYEHHOIO WHIWBUAYAIBHOTO MPEAIPUHUMATENS,
MMITOpTEpa) MPOTUBONPABHBIMU B OTHOIICHHHM HEOMPEJCIICHHOTO Kpyra moTpeOuTeneid o0s3aTeNbHO s
Cylla, pacCMaTPHBAIOIIETO HWCK TOTPEOUTENs] O 3allUTe €ro IPaB, BO3HHUKIIMX BCJICACTBHC HACTYILICHUS
TPaKIaHCKO-TTPABOBBIX IMOCIEACTBUN ICHCTBUNA M3TOTOBUTENS (MCIOJHUTENS, TPOJIABIA, YITOJHOMOYCHHOM
OpraHU3aIMK WIH YIIOJHOMOYEHHOTO WHIUBUIYAIBHOTO MIPEANPUHUMATEIISA, UMIIOPTEpa), B YaCTH BOIIPOCOB,
UMENHU JIU MECTO TaKhe ACHCTBHUS U COBEPILEHBI JIM OHHU HM3TOTOBUTENEM (HCIIOIHUTENEM, MPOJABIIOM,
YIIOTHOMOYEHHOM  OpraHu3aldel WIM  YIOJHOMOYEHHBIM  HHJAMBUIAYAJIbHBIM  IPEAIPUHUMATEIEM,
HUMIIOPTEPOM).

OMHOBPEMEHHO C YIOBJIICTBOPCHHEM WCKa, TIPEIBSIBICHHOTO OOIIECTBEHHBIM O0BCIMHEHUEM
norpebureneit (MX accolMalMer, COI30M), OpPraHaMH MECTHOTO CaMOYTpAaBICHUS B HWHTEpecax
HEONPECNICHHOTO Kpyra TOTpeOUTeNe, CyJ TNPUHUMAaeT pEIIeHHE O BO3MEIICHUU OOIIECTBEHHOMY
O00BbETMHEHUIO TOTpeduTeNneld (MX accolMalK, COK3y), OpraHaM MECTHOIO CaMOYIPAaBJICHHS BCEX
MMOHECEHHBIX M0 JIeNly CYACOHBIX M3ICPKEK, a TAKXKE MHBIX BO3HUKIIUX 0 OOpalleHus B CyJ U CBS3aHHBIX C
paccMOTpeHHeM Jefla HEOOXOJMMBIX pPacXoZ0B, B TOM YHCJIE pAcXOJOB Ha MPOBEACHUE HE3aBHUCUMOU
OKCICPTHU3BI B CJIy4dac BBIABJICHHUA B PC3YJIbTATC MPOBCIACHUA TaKoHu OKCIICPTU3BI HAPYUICHUA 00s13aTENbHBIX
TpeboBaHMil K TOBapam (paboTam, yciayram).

[Ipesunent
Poccuiickoit ®enepanuun
b.EJIBIIVH
Mocksa, /lom CoetoB Poccuu
7 pespans 1992 rona
N 2300-1
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